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1. OBIIME ITOJIOKEHUA

HopmaTuBHBIC TOKYMeHTBI, HCIOJb3yeMble NPH pa3padoTKe OCHOBHOH 00pa3oBaTeIbHOM
NpOrpaMMbl

HopmatusHyto npaBoByro 0a3y pa3paboTku paboyei IporpaMMbl TUCIMIUIMHBI COCTABIISIOT:

- ®enepanbHblii 3aK0H 0T 29.12.2012 Ne 273-®3 «O6 obpazoanuu B Poccuiickoit deaepannmy;

- DenepanbHBI TOCYJAPCTBEHHBIM 00pa30BaTENbHBIA CTAaHAAPT BBICHIETO OOpa3OBaHUS —
OakanmaBpuar TO0 HampaBieHuto moarotoBku 43.03.01 CepBuc», yTBEpKICHHBIH IMPHKA30M
MunucTepcTBa HayKu 1 Bbiciiero oopazoBanus Poccuiickoit @enepanyum ot 08.06.2017 1. Ne 514;

- IIpodeccuonanpupiii  cramapt «ChnenuManucT IO  OpPraHU3allMd  IOCTIPOJA’KHOTO
00CIIy’)KUBaHMS U CEpBUCA», YTBEP)KICHHBIM NpHKa30M MMHHUCTEpPCTBA Tpylda M COLMAILHON 3allUTHI
Poccuiickoii ®enepanuu ot 31.10.2014 r. Ne 864H;

- llpodeccuonanbHprii crangapt «Crnenuamuct 1m0 (UHAHCOBOMY KOHCYJIBTHPOBAHUION,
YTBEPKIICHHBIN IMpuKa3oM MUHHUCTEpCTBAa TpyAa U couuanbHOW 3amuThl Poccuiickorn denepanuu ot
19.03.2015 r. Ne 167H;

- [Ipukaz MunoOpHayku Poccun ot 06.04.2021 N 245 «O6 yrBepknennu [lopsinka opraHuzanuu
U OCYLIECTBJICHUS OOpa30BATEJbHONW JESTENBHOCTH IO 00pa30oBaTENbHBIM MPOTrpaMMaM  BBICILETO
o0Opa3zoBaHHs - MporpaMMamM OaxaiaBpuaTa, IporpaMMaM CIIeUATUTETa, TPOrpaMMaM MarucTpaTypb»;

- Ilpukaz MunucrepcTBa obpazoBanusi u Hayku PD ot 23.08.2017 Ne 816 «OO6 yTBepKACHUU
Ilopsinka mpUMEHEHUS OPraHU3alMsAMH, OCYIIECTBIIOIIMMHU OOpA30BATENbHYIO  JESTEIbHOCTD,
3NIEKTPOHHOTO  OOy4YeHMs, [AUCTAHLUUOHHBIX OOpa30BaTElbHbIX TEXHOJOTHMIl IpH  peaau3anuu
00pa3oBaTeNbHBIX POTPAMMY;

- Ilpukaz MunmcTepcTBa Haykum U Bbiciiero oOpasoBanms Poccuiickoit ®eneparum,
MunuctepctBa mpocsemieHust Poccuiickort @epeparmm ot 05.08.2020 Ne 885/390 «O mpakTtuyeckon
MOJTOTOBKE 00YHaIOMIUXCSD);

- JlokanpHble HOpMaTHBHBIE akThl HoBomockoBckoro mHctutyTa (prunmana) PXTY um. 1.U.
Mengeneesa.

Pabouas mporpamma aucturuinabl (nanee — [Iporpamma, PIT/I) cocraBieHa B COOTBETCTBUU C
TpeboBanusiMH DenepabHOTO TOCYAapCTBEHHOTO 00pa30BaTeNIbHOTO CTaHAapTa BBICHIETO 00pa30BaHUs
(ypoBeHb OakanmaBpmara) mo HarpaBieHH0 moArotoBku 43.03.01 CepBuc, yTBEpkKIEHHOTO MPUKAa30M
MunucrtepcTBa Haykd W BbIcIIero ooOpasoBanmst Poccuiickorr @enmepanuu ot 08.06.2017 r. Ne 514,
pexoMeHanusIMu Y ueoHo-MeToanueckoit komuccun HUA PXTY um. [I.M. MenneneeBa 1 HaKOTUICHHBIM
OTIBITOM IIPEToIaBaHusl JAUCIHMIUIHHBI Kadeapoid «IkoHoMmuKa, (UHaHCH U Oyxranrepckuid yuer» HU
PXTY um. I.1. Menneneesa (nanee — MHCTUTYT).

KonTposnp ycrieBaeMocTy CTYA€HTOB BesleTcs 0 puHATON B IHCTHUTYTE cHcTeMe.

Pabouast mporpamma TUCHMIUIMHBI MOKET OBITH peai3oBaHa C MPUMEHEHHUEM 3JICKTPOHHOIO
00y4eHHUs ¥ JUCTAaHIMOHHBIX 00pa30BaTeNbHBIX TEXHOIOTUH MOJHOCTHIO MIIM YaCTHYHO.

2. HEJIb OCBOEHMUA YYEBHOH JUCIHUTIIJINHBI

Lenbto oCBOCHUS AWUCHUILIMHEI SBISICTCS (OPMHPOBAHUE Yy CTYICHTOB CHCTEMBl 3HAHUHA 00 OCHOBHBIX
MPUHIAIAX YIPABICHUS TPEANPUATHEM, OCYIISCTBISIONINM CEPBUCHYIO JCATEIFHOCTD, 8 TAK)KE YCBOCHUE OOIIIX
3aKOHOMEPHOCTEH, MPUHIUIIOB, PYHKIMI 1 METOIOB YIIPaBJICHUI OpPTraHU3aUsIME B cepe cepBuca.

3ajauu npenoiaBaHus JUCIMUIIMHBL:

- U3y4Y€HUE OCHOBHBIX KOHLEMUUH COBPEMEHHOIO MEHEIKMEHTa, UCTOPUM Pa3BUTHUI HAYKH YNpaBJICHHUS,
OCHOBHBIX MIOJIXOJIOB U IPUHLIMIIOB YIIPABICHUSI, METOJIOB IIPUHATHUS YIPABICHUECKUX PELICHMIA;

- BLIpa6OTKa YMCHUA aHAJIM3UPOBATh U JUArHOCTUPOBATH KOHKPETHBLIC CUTYyalluU, CTABUTH LICJIH, 3aJa4 U
HaXOJUTb METO/IbI UX PCUHICHUA,

- BO3HCﬁCTBOBaTB Ha COL[I/IaJ'lBHO-HCI/IXOHOFI/I'-IGCKI/Iﬁ KJIIMMAaT B KOJUICKTHUBC, HAXOJAUTH pPa3JIMYHbIC CIOCOOBI
Y METObI BO3/IEUCTBUS HA MIEPCOHAI.

3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
Jucnnmumaa «MEeHEIKMEHT B CepBHCE» OTHOCHTCS K 00s3aTenbHOM gacTu 6o0ka | Jlucuumnmaer (Mogyim).
SBnseTcst 00g3aTeNnbHON U1 ocBOeHHMA Ha 3 Kypce B 5 cemectpe (ouyHas ¢opma obydeHus) U Ha 2 Kypce B 3
cemecTpe (3aouHas opma oOydeHus).
Jiist OCBOGHUSI AMCIMIUIMHBI HEOOXOAMMBI KOMIIETCHIMH, IOJYYEHHbIE CTYJCHTAMHU B XOJIe OCBOCHHUS
CJISIYIONINX AMCHMIUINH: «JlOKyMEHTUPOBAaHNE YIPaBICHYECKOH AEATEIbHOCTHY», «JleIoBble KOMMYHHUKALHNY,
«MapkeTuHr.



I[I/ICI_II/IHJ'II/IHa SIBJIICTCSL OCHOBOU A TIOCIIEAYIOMUX JTUCIHUILIAH: «OCHOBBI HpeﬂHpHHHMaTCHBCKOﬁ
JCATCIBHOCTH, ((OpFaHI/ISaI.[I/UI 1 IIJIAaHUPOBAHUE JICATCIBHOCTH Hpe,Z[HpI/IﬂTI/Iﬁ CEpBUCaAy.

4, TPEBOBAHMUS K PE3YJIBTATAM OCBOEHUSA AU CIUIIIMHBI
Wzyuenne AMCUMIUIMHBI HamNpaBIeHO Ha MNpuOOpeTeHHe CIEAYIOINX KOMIETeHIUH u
WHAMKATOPOB UX AOCTHKEHUS

Kox 1 HaumMeHoBaHHe
Cognepxanue
WHIUKaTOpa
KOMIIETEHI[UU
Kon (pesybTaTh! JIOCTHIKEHUS [epedeHpb IIAHUPYEMBIX PE3yJIBTATOB O0YUCHUS
KOMIIETEHI[UU pesy KOMIIETEHI[UH, 10 AUCIUILTHHE
OCBOCHMA 3aKPEIUIEHHOrO 3a
OI101) P g
IHMCIUIINHON
3HaTh:
OIlK-2.1 LEeNTN ¥ 33291 YIIPaBJICHUS CEPBUCHBIM
Omnpenenser nenu u MPEIIPHUATHEM H €r0 CTPYKTYPHBIMH 3BEHBSIMU,
3a/1a4d yIIpaBICHHS CTPYKTYPY CEPBHCHOM AESITEIHHOCTH 1 OCHOBHBIE
CTPYKTYPHBIMH MIPOTEKAFOIIUE B HEH MPOIIECCH
MIOAPA3ACIICHASIMHU YMmerh:
IpeAnpuUsITHil chepsl NPUMEHATh METObI OPraHU3aLMU U IUIAHUPOBAHUS
cepBHca 500058 I[pyI‘I/IX JCATCIIBHOCTU B OTHOUICHUU CepBHCHOfI
cdepax, B KOTOPBIX opraHu3alMgd B IL€JIOM U €€  OTHEJIbHBIX
HEo0X0AUMO CTPYKTYPHBIX [TOAPa3JeIICHUN
OCYLIECTBIICHUE Baanerb:
CEpPBUCHOM METOUKOH IUIAHUPOBAHUS IPOU3BOCTBEHHO-
NEITEILHOCTH XO03SICTBEHHON EATEILHOCTH
MPEINPUATHS CEpBUCA
OIIK-2.2
Hcnonp3yeT oCHOBHBIE
3HaTh:
METOIBI ¥ TIPUEMBI . .
METOIBI HCCIICJOBaHUS BHEUTHEH U BHYTPCHHEH
IUTAHUPOBAHUS,
Criocobex J— Cpeabl OpraHu3aliy CepBHCca, OCHOBHBIE (DyHKINH
OCYILECTBIIATh MF())TI/IBaHI/II/I H’ MEHEKMEHTA, CreU(UKY MIIaHUPOBAHHUS,
OCHOBHEIE OpraHu3alliK ¥ MOTHBAIIMHU B chepe cepBrca
KOOpAUHALUU
dbyHKIHH YMersb:
JIEATENILHOCTH .
OIIK-2 YIIpaBJIEHUS I —— IIPUMEHATH METO/bI INITAHUPOBAHUSA B CBOEU
CEepBUCHOM (rrl)on 21133,I[GH6HPII>'I) npodeccnoHabHOM NeSATENBHOCTH MPHU PEIICHUH
JIESITEIBLHOCTRIO P N 3a]1a4, CBSI3aHHBIX C ONITUMHU3ALKEN U ITOBBIIIEHUEM
IpenpusITHi chepsl .
3P PEKTHBHOCTH CEPBUCHOH NEATCITHHOCTH
CepBHCa WM APYTUX
Baangern:
cdepax, B KOTOPBIX Ny
HaBBIKAMU PEATN3AI[UN OCHOBHBIX ()yHKIIHN
HEOOXOAUMO
MEHEKMEHTA B JACSATEIbHOCTH OpPraHU3aluu
OCYILIECTBIICHHE
. cepsl cepBrca
CEPBUCHOM
JIEATENILHOCTH
OIIK-2.3
OcymecTBisieT
3HaTh:
KOHTpOJ'H) JCATCIIBHOCTU
< OCHOBHBIC DTaIllbl U BUbI KOHTpOJ'IS[
NPEATIPUATHI
. YMmers:
(moxpa3aencHuii)
o BHEJIPSTH METOBI KOHTPOJIS ICATSIIEHOCTH B
TpeInpUsATHI chepsl o
OTHOIICHUH CEPBUCHOMN OpraHM3alyy B IIEJIOM H €€
CepBUCa WK APYTUX .
OTJIENIBHBIX CTPYKTYPHBIX MOpPa3 ICIICHIH.
cdepax, B KOTOPBIX
Baagern:
HE0OX0JUMO
HaBBIKAMU peain3alui (yHKIH KOHTPOJIS B
OCYIIIECTBIICHUE
. JIESITeIBHOCTH OpPTraHu3aIiu chephl CepBHCca
CEPBUCHOM
JIEATEIILHOCTH




5. OFbEM JUCHHUIIJIMHBI U BU/Ibl OBPA3OBATEJIBHOI'O MTPOLHECCA
OO61mas TpyJI0eMKOCTh TUCIHHUIUIAHBI cocTaBisieT 108 yac wim 3 3ayerHbie enunuiinl (3.€). (1 3.e.
paBHa 27 aCTPOHOMHYECKUM 4YacaM WU 36 akaJeMHYSCKUM YacaM B COOTBETCTBUU C TPEOOBAHHSIMH

JIOKAJIbHOI'O HOPMATHBHOI'O aKTa I/IHCTI/ITYTa).

3aouHas popMa 00yUeHUs: TUCIUILUIMHA H3ydaeTcs Ha 2 Kypce B 3 cemecTpe.

O6BeM B TOM HHCIIE B thopme
BI/I,H yqe6HOI\;I pa6OTI)I NPAaKTHYECKOU IMOATOTOBKH,
3.C. akKaza. 4. acTp. 4. 3.C. aKan. 4. acTp. 4.
O01as TPYA0eMKOCTh THCHMIIINHBI 3 108 81
KonTakTHasi padoTa - ayIUTOPHbIE 3aHATHS: 0,34 12,3 9,2
Jlexmmn 0,1 4 2,9
[IpaxkTrdeckue 3aHATHS 0,2 8 5,9
JlabopaTopHbIe pabOTHI - - -
KonTaktHas camocrosTenpHas pabora 0,01 0,3 0,22
Koncynpranuu - - -
CamocTosiTebHasi padoTa: 2,4 87 65,2
CaMOCTOSITEIbHOE N3YUEHHUE TUCIUTUINHBI 2,4 87 65,2
Dopma (bI) KOHTPOJISA: JK3aMeH
IloaroToBka K 3K3aMeHy 0,24 | 8,7 | 6,52 | |

6. COIEP KAHUE JUCHUIIJIMHBbI
6.1 Pa3zgesnl AMCHUILIMHBI U BUABI 3AHATHIA

3aounas Gopma o0OyueHus:

aK. 4acoB
B T.U. B B T.4Y. B B T.4. B B T.U. B
dopme dopme dopme dopme
Ne Pasies AHCIHILIHHDI Beero | MPAKT. Jlekun | mpakr. |IIpak. | pmpaxr. | JIa0. | ppakr. | Cam.
n/n moar. | M MOJr. 3aH. moar. | paborel | moxar. | padora
(npu (npu (npu (npu
Hanuyuu) Hanuyuu) Hanuuuu) Hanuyuu)
IPasgen 1. PoiHouHnast 12,5 0,5 1 11
DKOHOMMKA M MEHEIKMEHT
IPaznen 2. Cnennduxa 12,5 0,5 1 11
MeHeIKMeHTa B cepe
cepBHCa
IPasgen 3. MoTuBanus 12,5 0,5 1 11
TpyAa B cHCTeMe
npaBJeHus
Pa3nen 4. IlpunsTue 12,5 0,5 1 11
npaBJieHYeCKHX pelleHui
IPazgen 5. Puck- 12,5 0,5 1 11
MeHEeIKMEHT
IPa3gen 6. Ynpasienne 12,5 0,5 1 11
KOHGIMKTAMHU
Pazgen 7. [Icuxoorus 12,5 0,5 1 11
MeHemKkMeHnTa. Oomue
TpedoBaHUsI K
MeATeJILHOCTH MEeHeKepa
IPa3nen 8. YnpaBJjienue 11,5 0,5 1 10
BHEIIHEIKOHOMUYECKUMHU
OTHOIIEHUSIMH
[ToAroTOBKA K DK3aMEHY 0,3
Bum arrectaiuu (3K3aMeH) 8,7
MTOI'O 108 4 4 87




6.2 Conep:kaHue pa3aeaoB THCHUIIUHDI

HanmeHnoBanue teMm
JIUACIUIIINHBI

Copeprxanue pas3ziena

2

3

PriHOUYHAs SKOHOMUKA U
MCHCIPKMCHT

OcoOeHHOCTH PBIHOYHOM 5SKOHOMHUKH. [loHSTHE W CYITHOCTH
MEHEKMEHTa. (DYHKIMM MEHEDKMEHTa. ODBONIOLMS MEHEKMEHTA.
OcoOcHHOCTH MEHEKMEHTAa B pa3IMIHBIX cTpaHax. OcoOeHHoCTH
MEHEPKMEHTa B coBpeMeHHod Poccun. Ilytm wucnonb3oBaHus
3apyOeKHOTO OTIBITA..

Criet¢prika MEHEIKMEHTA B
ctepe cepBuca

OcobenHocT MeHEKMeHTa B cdepe cepBuca. Llenm u 3amaum
YIpaBICHUS NPENPHUATHEM Cepbl cepBuCa.

Buytpennsas w BHemHssA cpega OumsHeca B cdepe cepsuca.
OCHOBHBIE COCTaBIISIIOIINE BHEIIHEH Cpensl MNpeanpusTus cheps
cepBHca: Makpocpena (3KOHOMHYECKasl, IOJMTHIECKAs, COIMANbHas,
TEXHOJIOTHUEeCKas, pBIHOYHAS, MEXyHapoaHas, IIpaBoOBast
COCTaBJIIONINE), HEMOCPEJCTBEHHOIO  OKpYyXKeHHs  (TIOCTaBIIUKH,
norpeduteny, napTtHepsl). OCHOBHBIE Cpe3bl  (COCTABISIOIIHUE)
BHYTPEHHEH cpeabl mNpeanpusTHii cdepsl cepBHca: KaapOBBIH,
OpraHU3alUOHHBIH, IIPOU3BOJCTBEHHBIH, (MHAHCOBBIH,
MapKEeTHHTOBBIH, HH(OPMAIIMOHHBINA, BpeMEHHOH.

Cucrema KOMMYHHUKaIUH. ITonsiTue KOMMYHHUKAIUH.
Knaccupukamuss w Buapl KOMMYHHKanui. KoMMyHHKanMOHHBIH
Ipolece, AIEMEHTH KOMMYHHKALIMOHHOTO Ipoliecca.

OpraHu3alluOHHBIE CTPYKTYPBL: CBOMCTBA, XapaKTEPUCTUKHU, TUIIBL.
MexaHUYeCKHH TUI CTPYKTYp: JIMHEHHAS CTPYKTYpa, GYHKIIOHATIbHAS
CTPYKTYpa, JHHEHHO-(QYHKINOHAIbHAS CTPYKTYpa, IWBHU3HOHAJIbHAs
cTpykTypa. OpraHuueckuil THUII CTPYKTyp: IpPOEKTHas CTPYKTypa,
MaTpuuHas CTpyKTypa. IlocTpoeHHMe OpraHU3alluOHHON CTPYKTYpBI
npeanpusits cepsl cepBuca. GyHKIMYM annapara ynpaBieHus.

Opranuzanus KoHTpois. KOHTponb: MOHSATHE, BUIBI, OCHOBHBIC
9Tanbl. Bumel KOHTpONSA: TNpeNBapUTENBHBIN, TEKyIIHMH, OOpaTHBIN
(3axmounTenbHbId).  OCHOBHBIE — 3Tambl  KOHTPOJS:  CO3JaHUE
CTaH/IapTOB, HAOIIONCHWE W3MEHEHWH IIpollecca WM pe3ylbTaToB,
CpaBHEHHE pe3yIbTaTOB co CTaHJApTaMH, MIPOBE/ICHUE
KOPPEKTUPYIOIIMX ASHCTBUH U pETyIMpOBaHKE TpOIiecca.

Crparerndyeckoe M TeKylliee IulaHupoBaHue. IlnaHupoBanue u
IIeJICTIOCTAaHOBKAa B oOpraHm3anusax chepsl cepuca. CpaBHHUTENIbHAs
XapaKTepUCTHKA CTPATETHUYECKOT0 U TEKYIIETO IUTaHUPOBaHUA. MeTo 1B
IUITAHUPOBAHUSA: HOPMATHUBHBIE METOMBI, OIBITHBIE (ATaNTHIMOHHEIC)
METOMBI.

VIHHOBaIMOHHAs JeSITENbHOCTh Ha MPEINpUATHIX chephl cepBHca.
IlonsiTHE «HOBLIECTBO» U «HUHHOBalLUsA». MHHOBallMOHHBIN IIPOLECC.
WHHOBaMOHHASI CTpaTerusl.

MotuBanyst Tpyia B CUCTEME
yIpaBJiIeHUS

CymurHocTh mporiecca MOTHBALMH TpyAa. Teopuyu MOTHBALIMHU TPYyAa.
CopepxarenpHble TEOpUM MOTHBaMu: Teopust A. Macnoy, teopus /.
MakKnennanna, IBYX(haKTOpHAs Teopus O. I'epubepra.
[IporiccyanpHbple TEOPHMM MOTHBAaLMHU: Teopus oxuganus (B.Bpyma),
TEOpHsl COPaBeINIMBOCTH, MoJiesib MoTuBauuu [loprepa-Jloynepa.

[Mpunste  ynpaBieHYECKHX
peleHni

OcHoBHBIE  (haKTOpBI, OKAa3bIBAIOIIME BIMSHWE Ha MpPOIECC
TIPUHATUSL YIpaBICHYECKHUX pEILeHH. Knaccudukamus
yIpaBJIeHYECKUX pemIeHUH. TexXHOJIOorus pa3paboTKH yNpaBIeHYECKUX
peLeHU.

OcHOBHBIE 3Talbl MPOLECCA MPUHATHS YNPaBICHUYECKUX PELICHHM.
Meronpl NpUHATHS YIpaBieH4YeckuX peuieHui. dopmbl peannszanuu
yNpaBJIeHYECKHUX  pemeHnd.  D(PQPEKTUBHOCTh  YIPaBIEHYECKHX
pELICHUH. .

Puck-MeHeKMEHT

[onatme wu cymHocTh pucka. Kiaccuduranus puCKOB: IO
XapakTepy MOCIEICTBHH, M0 chepe BOSHUKHOBEHHS, B 3aBUCUMOCTH OT
MPUYHHB BO3HWKHOBEHHS, B 3aBHCHMOCTH OT TIOKYIaTEIbHOU
CHOCOOHOCTH AeHeT. [IpHuuHBI MpeInpUHIMATENECKOTO PUCKa B chepe
cepBuca

Ynpasinenne puckamu. OneHKa BIUSHHUS OTICIBHBIX PHCKOB Ha




PE3YJIbTATHI ASSTEIbHOCTH NPEANPUATHI. MeTobl MpeaynpexICHUs 1
CHIDKCHHS  PHCKa:  CTpaXxOBaHHWE,  pE3CPBHPOBAHUC  CPEICTB,
JTuBepcuUKaIys.

6 VYnpasnenne KOHQIUKTaMU

[onsitne koH(pukTa. I[IpUYMHBI BO3ZHMKHOBEHHS KOH(QJIMKTOB.
Bunsr xordmikToB. [TocmenctBus koHGIUKTOB. CIOCOOB! pa3pemeHns

7 O06mue TpedoBaHUS K
JeATeIbHOCTH MEHEeDKepa

Ilcuxoorus MeHeI>KMEHTA.

KOH(DJIMKTOB: CTPYKTypHBIE METOABl M MEXIMYHOCTHBIE CTHIIN
paspemneHns KOHQIUKTOB.
JlnvdHOoCTP M KOJUIEKTHB B MeHemkMmeHTte. Crpecc. Mertosl

IpenoTBpaneHus ctpecca. PopMupoBaHue 6IaronpuITHOTO MOPaIbHO-
IICUXOJIOTMYECKOro KIIMMaTa B KOJUIEKTHUBE.

Bunel nestenpHOCTH MeHemkepa. Monenb MeHelkepa, 3ala4d H
OCHOBHbIE NPUHIUIBI €ro JesATeNbHOCTH. [loHATHE M KiaccUUKaus
cruneii  pykoBoxcTBa.  «OTHOMEpHBIE»  CTHIM  PYKOBOZCTBA:
ABTOPUTAPHBIH, JEMOKPATHUECKHH, JMOEpalbHBIA. YIpaBieHYecKas
peuierka baelika-MoyTtona, «10 poneli» MeHeKepa.

VYnpasneHue ITonsTe M OCOOEHHOCTH BHEIIHEIKOHOMHYECKOH JEATEIBHOCTH.
8 BHEIIHEAKOHOMHYECKUMHU I'ocynapctBenHoe perynupoBaHue BHEIIIHEAKOHOMHUYECKOH
OTHOIICHUSIMHU nearenbHOCTH B P®D. DkoHOMHUYECKHE OCHOBBI (DYHKIIMOHHPOBAHUS

COBMCCTHBIX HpeﬂHpHﬂTHﬁ, 0COOEHHOCTH YIIipaBJICHUSA UMU.

7. COOTBETCTBHUE COJEPKAHUSA TPEBOBAHUSM K PE3YJIBbTATAM OCBOEHUSA

JUCIIUATIJINHBI
Konun
Copepxanue HanuMEHOBaHHE [Tepeuenn
— [\l cn <t Vo) O o~ o0
Kox KOMITIETEHIIUN WHAUKaTOpa TUTAHUPYEMBIX = 5 5 5 5 = 5 =
(pe3ymbTatht JIOCTHOKEHUS pe3yIBTaToB = = = = = = = =
KOMITIETEHIIUN 6 ) ) ) ) 9 ) 9 9
OCBOEHUS KOMIIETEHIINH, 00y4eHus 1o o T T I I I I S
OI1OI) 3aKpEIJIEHHOTO 32 IUCILHUIIIINHE
ITUCILUAIIIINHON
+ +
3HaTh:
LIeJIN U 3374
yIpaBIeHUsS
CEPBHUCHBIM
OPEeINpUsITHEM U
€ro CTPYKTYpPHBIMH
3BEHbSIMH,
CTPYKTYpY
CEpPBHCHOM
OIK-2.1 p
NEITENLHOCTH 1
Omnpenensier nenu
OCHOBHBIE
U 3a7a41 .
MIPOTEKAOIINE B HEH
Criocoben yIpaBICHUSL
TIPOIECCHI
OCYIECTBIISATE CTPYKTYPHBIMH
yit PYKTYP Ymern: + +
OCHOBHbBIE MOIpa3 e IeHUsIMU
N MPUMEHSITh METOJIbI
dbyHKIMH MPEANPUSITHN
OpraHu3aIu U
OIIK-2 yIpaBIeHUs cdepsl cepBrca
N TUTAHUPOBAHMUS
CEPBHUCHOMN WK APYTHX
JIeSITEIbHOCTH B
JESITebHOCTRIO | chepax, B KOTOPhIX
OTHOIIIEHUH
HEOOXOAUMO "
CEpBUCHOM
OCYILIECTBIICHHE
o OpraHU3aIiN B
CEPBHUCHOMN
1IEJIOM u ee
NIeATETLHOCTH
OTJIEJIbHBIX
CTPYKTYPHBIX
0{pa3ieNeHuil
Baagern: + +
METOINKOMN
TJIAHUPOBAHUS
TIPOU3BOJICTBEHHO-
XO3SHCTBEHHOM
EeSITENbHOCTH
TIPEIPUATHS




cepBuca

OIlK-2.2
Ucnonszyer
OCHOBHBIE METO/IBI
U TIPUEMBI
TUTAaHUPOBAHUS,
OpraHM3allyy,
MOTHBAIIH U
KOOPIWHAIINU
JESATEIBHOCTH
MIpeANPUATHH
(moxpa3nencHuii)
MpeANPUATHIA
cepsl cepBrca
WU JPYTHX
cdepax, B KOTOPBIX

3HaTh:

METOJIBI
HCCIIEIOBAaHUS
BHEIIHEHN U
BHYTpPEHHEH Cpelbl
OpTaHM3aINA
CepBHCa, OCHOBHBIC
GbyHKIHMU
MEHEPKMEHTA,
cienuduky
TUIAHUPOBAHUS,
OpraHM3aId 1
MOTHBAIUH B chepe
cepBuca

YMerh:

TIPUMEHSTH METOIbI
MJIAaHUPOBAHUS B
CBOCH
po¢heCCHOHATBHOM
JESATENHOCTH MIPU
peleHuu

3ajJ1a4, CBSI3aHHBIX C
ONTUMM3AILIMEN U

HEo0X0AUMO MOBBIIICHHEM
OCYILIECTBIICHHE 3¢ peKTUBHOCTH
CEpPBUCHOM CEPBHUCHOMN
JIESITEIIHOCTH JeATEIbHOCTH
Baanern:
HaBBIKAMHA
peanuzann
OCHOBHBIX (hYHKIMH
MEHEIKMEHTa B
JeATEIbHOCTH
opraHu3anuu cdepbl
cepBuca
3HaTh:
OCHOBHBIE 3Talbl U
BU/IBI KOHTPOJIS
OIIK-2.3 YMmerh:
OcymecTBiser BHEJPSITH METOJIBI
KOHTPOITb KOHTPOJIS
JIeSITeIbHOCTH JIeATEeNIbHOCTH B
IpeAIPUATUH OTHOILLIEHUH
(moapazaeneHuii) CEpBUCHOM
NpeANpUsTHI OpTaHM3aIiy B
cepsl cepBrca LIEJIOM U €€
WU JPYTHX OTAEIBHBIX
cdepax, B KOTOPBIX | CTPYKTYPHBIX
HEo0X0ANMO HoJpa3ieICHUH.
OCYIIECTBIICHHE Buanern:
CEpBUCHOMI HaBBIKAMHU
JIeSITeIIbHOCTH peanuzaiun
(YHKIMN KOHTPOJISA
B JIeSITeIbHOCTH

OpraHM3anuu cepsl
cepBuca




8. MPAKTUYECKHUE U JIABOPATOPHBIE 3AHATUSA
8.1. IlpakTHYecKue 3aHATHS

Tembl NMPAKTUYCCKUX 3aHATHH 0 JUCHUIIINHE

TpynoemMkocTh TpynoeMkocTh
Ne Ne paznena . ouHas popma 3a04Hast
TemaTnka IpaKTHUECKUX 3aHATHH
/0 | JUCUUILIAHBI Jac. (opma
gac.

1 1 PriHOYHAS SKOHOMUKA M MEHEKMEHT 2 1

2 2 Crenmdrka MeHEeKMEHTa B cepe cepBuca 2 1

3 3 MoTtuBalys Tpy/ia B CHCTEME YIIPaBJICHUS 2 1

4 4 [IpuHsATHE yIpaBIEHIECKUX PEIICHUN 2 1

5 5 Puck-menemxMeHT 2 1

6 6 VYnpasneHne KOHQIUKTaMU 3 1

7 7 [cuxomorust menemxMenTa. O0mue TpeOOBaHUS K 3 1

JeSITeIBHOCTH MEHEKEpa
8 8 YnpasieHne BHEITHEAKOHOMIYECKUMH OTHOIICHUSMUA 2 1

8.2. JlaGopaTopHble 3aHATHS 1O TUCHUTIIIHHE
JlaGopaTopHbIe 3aHATHS HE IPEAYCMOTPEHBI.

8.3. KypcoBsbie padoTbi
KypcoBsie paboThl HE IPETyCMOTPEHBI.

9. CAMOCTOSATEJIBHASI PABOTA

CamocrosarenbHas paboTa MPOBOIUTCA C LENBbI0O OCBOCHMS 3HAaHUM W YMEHMH IO AWUCIUIUIMHE U
peaycMaTpUBaeT:

- O3HaKOMJICHHE W TPOpabOTKy PEeKOMEHAOBAaHHOH JHTEpaTyphl, paboTy ¢ 3JIEKTPOHHO-OMOIHOTECUHBIMU
CHCTeMaMH, BKIOYas MEepeBOAbI MyOJIMKAIM M3 HAay4dHBIX XYpHAIOB, HUTUpYyeMbix B 0asax Web of Science,
Scopus, PUHII;

- TTOCEIICHNE OTPACIIEBEIX BBICTABOK U CEMUHAPOB;

- yJ4acTHe B CeMHHapaX, KOH(QepeHIUIX, TPOBOAUMBIX B IHCTHTYTE IO TEMaTUKE TUCIIUILIHHEL,

- TOJITOTOBKY K BBITIOJTHEHUIO TECTOB U KOHTPOJIBHBIX paboT 10 MaTepHally JIEKIIMOHHOTO Kypca;

- TOJITOTOBKY K 3aIlUTe KypCOBOH pabOTHI M CAa4e IK3aMeHa 110 TUCIUILINHE.

[nanupoBaHue BpEeMEHH Ha CaMOCTOATEIbHYIO pabOTy, HEOOXOAUMOr0 Ha H3y4YEHHUE JTUCIHUILIUHBI,
CTYACHTaM HaJl0 OCYILIECTBIATh Ha BECh MEPUOJ M3YUEHHUS, MPEIyCMATPHUBAsl IPU 3TOM PETyIspHOE MOBTOPEHHE
MpoiileHHOTO MaTepuana. MaTepuai, 3aKOHCIIEKTHPOBAaHHBIN Ha JIEKIUSAX, HEOOXOAMMO PETyJSIpHO IOMOIHSTH
CBEJICHUSIMH M3 JIMTEPATYPHBIX HCTOYHUKOB, NPEJCTABICHHBIX B paboueil nporpamme. [Ipu pabote ¢ ykazaHHBIMH
HUCTOYHHKAMH PEKOMEHIYETCS COCTABISTh KpPAaTKUH KOHCIEKT Marepuaia, ¢ 00s3aTeNbHBIM (HHKCHPOBAHHEM
oubnrorpaduIecKux NTaHHBIX UCTOYHUKA.

10. OHEHOYHbIE MATEPHAJIBI

OneHouHBIE MaTepHalbl MPEJCTABICHBl B BUAE OTAEIBHOIO HOKyMeHTa — DOHJA OLEHOYHBIX CPEACTB,
SIBJISIFOLIETOCSI HEOTHEMJIEMOM 4acThI0 pabouei IporpaMMbl AUCIUTUIMHBL.

11. METOAUYECKHUE YKA3AHMUS 11O OCBOEHUIO U CHUITJIMHBI

Opranu3anys 00pa3oBaTeIbHOTO MpoLecca PEeriiaMeHTHPYETCs Y4eOHBIM TUIAHOM M PAaclUCaHHeM y4eOHBIX 3aHSTHH.
S3pik  oOydeHus (mpenomaBaHus) — pycckuid. Jlng Bcex BHIOB ayOUTOPHBIX 3aHATHH «4ac» yCTaHABIMBAETCS
MPOJOIDKATENEHOCTRIO 45 MHHYT. 3aueTHasl €AMHMI[A COCTaBIseT 27 aCTPOHOMHYECKHX 4YacoB WM 36 akageMHYIecKHX dac.
Uepes xaxple 45 MUH KOHTAKTHOM paboTHI AeNaeTcs HepephiB MPOJOIDKUTENFHOCTRIO 5 MUH, a ITOCHIe BYX Yac. KOHTAKTHOM
paboTHI AenaeTcst HepepbiB IPOIOIDKUTEIFHOCTHIO 10 MUH.

CeteBast (hopMa peasTi3aIiy POrpaMMBI JUCIUIUINHEI HE HCHOJIb3yeTCsI.
OOydJaromuiicst IMeeT MPaBo Ha 3a4eT Pe3yIbTaTOB OOYUEHHUS 110 AUCIUIUINHE, €CIIH OHA OCBOEHA UM IIPH MOJTyIeHHH CPETHETO
npoecCHOHAIBHOTO 00pa3oBaHusl M (WIIH) BBICIIEr0 00pa30BaHMs, a TAKKe IOMOJHUTEIBHOro oOpa3oBaHus (TMPU HAHMYHH)
(manmee - 3a4der pe3yabTaToB OOy4YeHWs). 3auTeHHbIE pe3ylbTaThl OOy4YEeHHsS YUUTHIBAIOTCS B Ka4deCTBE pe3yJIbTaTOB
IPOMEXYTOYHOM aTTeCTalMU. 3a4eT Pe3yIbTaTOB 00y4eHHs OCYILECTBISIETCS B TIOPsAKe ¥ (hOopMax, YCTAHOBICHHBIX JIOKaJIbHBIM
aktrom HU PXTY.
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11.1. Odpa3oBaTeabHbIEe TEXHOJIOTHH

VYueOHbI mpolecc NpU NPENojaBaHWM JWCLMIUIMHBI OCHOBBIBACTCS HA HCIOJIb30BAHWM TPAJAULHOHHBIX,
WHHOBALIMOHHBIX M HHGOPMAILMOHHBIX 00pa3oBaTelbHBIX TexHonoruil. TpamuiuoHHble 00pa3oBaTeIbHbIE TEXHOJIOTHU
HPEICTABICHB! JICKUMSIMH M CEMHUHApCKUMH (TIPAaKTHYECKMMM) 3aHATUSAMH. VIHHOBAalMOHHBIC 0Opa30BaTebHbIE TEXHOJIOTMU
UCHONIB3YIOTCS B BHJAC INPUMCHEHUS aKTUBHBIX M HHTEPAKTUBHBIX (OpM IpoBeneHHs 3aHATHH. HHbopMmaruoHHbIC
o0pa3oBaTesbHbIE TEXHOJIOTHU PEaNN3yIOTCs IyTeM aKTUBH3AIMHM CaMOCTOSTEIBHON PabOTHl CTYNEHTOB B MH(GOPMaIMOHHOH
obpasoBarensHOH cpene. [Ipu mpoBeneHHN y4eOHBIX 3aHATHII 0OecIieunBaeTcsl pa3BUTHE y 00yJaIOIMXCS HAaBBIKOB KOMaHTHOM
paboTHI, MEXIIMYHOCTHON KOMMYHHUKAIUH, TPHHATHS pENIeHHH, JHAEPCKUX KadecTB (BKJIIOYAs IPOBEJCHHE HHTEPAKTHBHBIX
JIEKIMH, TPYNIOBBIX JUCKYCCHH), B TOM YHCJIC C YYETOM PETHOHAIBHBIX OCOOEHHOCTEH NpO(EeCCHOHAIBHOW NeSTeIbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboTomaTemnei.

11.2. Jlekuun

JIeKIMOHHBIH KypC NPEAIonaraeT CHCTEMaTH3POBAHHOE M3JI0KEHNE OCHOBHBIX BOIIPOCOB COJICPIKAHMS JUCLIUILIMHBI.

Ha mepBoil nexmum jekTop 00s3aH NPEyNpPEeAUTb CTYAEHTOB, NPHUMEHUTENFHO K KaKoMy 0a30BOMY y4YEOHUKY
(yueOHMKaM, y4eOHBIM OCOOMSIM) OyAeT IPOIHTaH KypC.

JlexkioHHBIH Kypc oOecrieumBaeT Oosiee ITyOOKOe IMOHMMaHWE YYeOHBIX BOIIPOCOB IIPH 3HAYUTENIBHO MEHBINCH
3arpaTe BPEMEHH, YeM 3TO TpeOyeTcsl CpeaHECTaTHCTHIECKOMY CTY/ICHTY Ha CaMOCTOSITENIFHOE H3YUeHHe MaTepHaa.

11.3. 3aHATHS CEMHHAPCKOr0 THNA

ITpakTHYecKue 3aHATHSA

IpakTHyecKkue 3aHATUS NPOBOASATCS C UCHOJIb30BAHUEM KOMITBIOTEPHBIX TEXHOJIOTHH.
Io Teme kaXkOT0 MPAKTHYECKOTO 3aHATUS CTYIEHT 0pOpMIIIET MICHMEHHBII OTYET.

11.4. CamocTosiTenbHast paboTa cTyAeHTa
Jlnst ycriemHoro ycBOGHHMSI AWCHUILIMHBI HEOOXOAMMO HE TOJIBKO IOCENaTh ayJIWTOPHBIE 3aHSATHS, HO U BECTH
AKTHUBHYIO CAMOCTOSTEIIbHYIO padoTy. IIpu camocTosTensHON MpopaboTke Kypca 00ydaromyecs JODKHbL:
—  TIOBTOPHTH 3aKOHCIIEKTHPOBAHHEIH Ha JICKIMOHHOM 3aHSITUH MaTepuall U JIOMOJHHUTH €ro ¢ y4eTOM PeKOMEH/IO0BaHHON
IO TAaHHOH TeMe JINTEePaTypBI;
—  HM3YYHTh PEKOMEHJOBAaHHYIO OCHOBHYIO U JONOJHHUTEIBHYIO JINTEPATYPY, COCTABIISTH TE3UCHI, aHHOTALMH ¥ KOHCIICKTHI
HanboJsee BaKHBIX MOMEHTOB;
—  caMOCTOSTEIFHO BHITOJIHUTH MHAMBUIYAIIbHEIE 3aaHust (paszen 5.8);
—  HCHOJIb30BAaTh JUIS CAMOIIPOBEPKH MaTepuaia OLICHOYHbIC CPEICTBA.
MunuBnayanpHOe 3a1aHKe OIIEHUBACTCS IO CIIEAYIOIINM KPUTEPHSIM:
—  IPaBUIBHOCTb BBINIOJIHCHUS 3a/IaHMNS;
—  CBOCBPEMCHHas C/1aya BBIOJIHEHHOTO 331aHuUs (YKa3bIBACTCS IPEHIOIaBATEIIEM).

11.5. MeTtoanyecKkue peKOMeHIAINH JJIs MpernoaaBaTeiei

OcHOBHBIC NPHHIUIILI 00y4eHHUsS

1. Ilenp oOy4eHHsT — pa3BUTH MBIIUICHHE, BBIPabOTAaTh MUPOBO33PEHHE; MO3HAKOMHTH C MIESIMH M METOJaMH HayKH;
HAay4YUTh TNPHUMEHSTH IPHHIMIBI M 3aKOHBI JUIL PEIICHUs IPOCTHIX M HECTAaHIAPTHHIX 3amad B 0OJAaCTH COBPEMEHHBIX
HMH(POPMALIMOHHBIX TEXHOJIOTHAX, aBTOMATU3HPYIOIINX ACSATEIBHOCTh MEHEIKEPOB.

2. OGyueHne TODKHO OPraHMYECKH COYeTaThCsl ¢ BOCUTaHHeM. Hy)XHO pa3BHBATh B CTYACHTAX BOJICBBIC Ka4ecTBa U
Tpynomobue. HeHaBS34MBO, K MECTY NPHBUBATh 3JIEMEHTHI KyJbTYpbl MOBEICHHS. B 4acTHOCTH, MpernojaBaTeib JOJDKEH
JIMYHBIM TIPEMEPOM BOCIHHTBHIBATh B CTY/ICHTAX MYHKTYaJIbHOCTh U YBaXKEHHE K 4y)KOMY BpeMeHH. HeomycTumo npenojaBanue
OJIHOCEMECTPOBOH y4eOHO AUCIMIUIMHEI IPEBpAIaTh B TOIUYHOE.

3. OOyueHne TO0KHO OBITh HE MTACCHBHBIM (COOOIIMM CTYAEHTaM HEKOTOPBIH 00beM HH(OpPMAIUH, PacCKaKeM, Kak
PEIIAOTCS T¢ UK MHBIC 33/1a4H), 8 aKTUBHBIM. HyXXHO CTpOHUTh 00y4eHHe TaK, YTOObI B OBJIA/JICHHHA MaTepHAIOM OCHOBHYIO POJIb
urpana namsTh JOrH4yeckas, a He popMasbHast. 3allOMUHAHKE JJOJDKHO JIOCTHIaThes Yyepes Iiy0oKoe IIOHNMaHHe.

4. OnHO M3 BaYKHEWIINX YCIIOBHH YCIIEITHOTO O0YYEeHUs — yMEHUE OPraHu30BaTh paboTy CTY/ACHTOB.

5. OTHomIEHHE TIpEToaBaTelisi K CTyJeHTaM JIOJDKHO HOCHTH XapakTep HoOpokenaTeNbHOU TpeboBarenbHOCTH. s
CTUMYJIUPOBaHHs PabOTHI CTYJEHTOB HYXXHO HCIOJIb30BaTh IOOIIPEHHE, 0100peHHe, OXBaly, HO He mopHuuaHue (mopunaHue
MOJKET MPUMEHSTHCS JIMIIb KaK UCKITIoueHHe). [IpenogaBarenp JOMKEH ObITh UL CTYEHTOB JOCTYITHBIM.

6. HeoOxoaum perymsipHblii KOHTPOJIb pabOThI CTyAEHTOB. [IpaBUIIBHO MOCTABICHHBIH, OH IIOMOTAeT MM OpraHU30BATh
CHCTeMaTHUEeCKUE 3aHSATHS, a IPETOIaBaTeNI0 JOCTUYb BEICOKHX PE3yJIbTaTOB B 00y4YeHHH.

7. Baxneiime#l 3amadell mpernonaBaTesei, BEIYIIMX 3aHATHS 10 AUCLUILUIMHE, SBIAETCS BHIPA0OTKA y CTYICHTOB
OCO3HaHUSI HEOOXOJUMOCTH W TOJIC3HOCTH 3HAHHS JIUCLHUIUIMHBI KaK TEOPETHYECKON M MPAKTHYECKOW OCHOBBI JUISI U3YYEHHUS
NpO(WIBHBIX AUCIUITIMH.

8. C menpro Gonee 3(pQeKTUBHOTO YCBOSHHs CTYyAEHTaMH MaTephajia JaHHOW JHMCIMIUIMHBI PEKOMEHIYETCsS NpHU
HPOBEICHNH JICKIIHOHHBIX M NPaKTHYECKUX 3aHATHH HCHOJIb30BaTh COBPEMEHHBIC TEXHHUECKHE CPEICTBA O0y4YEHHMS, a HIMEHHO
NpE3eHTAlMN JICKIMH, HarJsgHbIe MOCOOMS B BHJAE CXeM NpPUOOPOB, NeTajeil M KOHCTPYKIHMII HPHOOPOB, KOMITBIOTEPHOE
TECTUPOBAHHE.

9. [lns1 Goree ri1y0OKOTo M3yUeHHs MPpeAMeTa U MOrOTOBKH Psizia BOIIPOCOB (TEM) [UIsl CAMOCTOSTEIBHOTO U3yYEeHHS 10
paszzenaMm JMCLUIUIMHBI MPENojAaBaTellb MPEAOCTaBIsIeT CTYACHTaM HEO0OXOAMMYI0 MH(GOPMALHUIO O HCHONB30BaHUU Y4eOHO-
METO/INYECKOro olecreyeHus: yueOHHKaX, y4eOHBIX MOCOOMAX, COOpPHHKAX MPUMEPOB M 3aJad M OIHCAaHHE JabopaTopPHBIX
pabot, Hannunu MHTepHET-pecypcoB.

Tpu TekymeM KOHTPOJIEe PEeKOMEH/IYeTCs MCIOJIb30BaTh KOMIBIOTEPHOE M OJIAHKOBOE TECTHPOBAHHE, KOHTPOJIBHBIC
KOJUTOKBUYMBI HJIM KOHTPOJIbHBIE PaOOTHI.

KoHTponbHOE (MTOTOBOE) TECTHPOBAaHHE BKIIOYaeT B ce0s 3aaHus 10 BCEM TeMaM paszenia padodueil mporpammbl
JMCLIUILTHHBI.
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10. Lenp sexiyn — GopMUpPOBaHKE y CTYACHTOB OPUECHTUPOBOYHON OCHOBHI ISl ITOCIIEIYIONIETO YCBOCHHS MaTepuaia
METO/IOM CaMOCTOATENbHOI paboTel. ConeprkaHue JIEKIMH JOJDKHO OTBEYATh CIEAYIOIINM IUIAKTHYECKUM TPeOOBaHUAM:
- M3JI0KEHUE MaTeprasa OT MPOCTOTO K CJIOKHOMY, OT M3BECTHOTO K HEH3BECTHOMY;
JIOTHYHOCTb, YETKOCTh U ACHOCTH B M3JIOKEHUH MaTEepPHANa;
- BO3MO>KHOCTH IPOOJIEMHOTO U3JI0XKEHHS, IUCKYCCHH, TUAJIOTa C LENbI0 aKTUBU3AIMHU AESTCILHOCTU CTYACHTOB;
- Omopa CMBICTIOBOW YaCTH JICKIIMY Ha TIOJJTHHHBIC (DaKThl, COOBITHS, SIBIICHUS, CTATUCTHICCKUE JTAHHBIC;
- TECHasl CBA3b TEOPECTUYCCKHUX MOJOKEHHA W BBIBOJOB C MPAKTHKOW W Oymymiel MpogecCHOHANBHONW JEeSTEIEHOCTHIO
CTYJICHTOB.
[IpenogaBarenb, YUTAOIIUN JIEKIMOHHBIE KYpChl, JOJDKEH 3HATh CYIIECTBYIOIIME B IEAaroru4ecKoi INpaKTHKE
BapUAHTHI JIEKLUH, NX TUAAKTHYECKHE H BOCIIUTHIBAIOLINE BO3MOXKHOCTH, @ TAK)KE HX MECTO B CTPYKTYpe Mpolecca 00ydeHHUSI.
11. Ilpu mpoBeaeHHM AaTTECTAI[MM CTYAEHTOB BaXKHO BCErJa IIOMHUTH, YTO CHUCTEMATUYHOCTh, OOBEKTHBHOCTD,
apryMEHTHPOBAHHOCTh — TIJIaBHbIC NPUHIMIBI, HA KOTOPBIX OCHOBaHBbl KOHTPOJIb M OLEHKA 3HAHUH CTYJCHTOB. 3HaHHE
KPHUTEPUEB OLICHKU 3HAHUM 0053aTEIBHO IS MPETIoIaBaTes U CTyACHTa.

11.6. MeTonnueckne yKa3aHus s CTYeHTOB

Memoouueckue pexomeHOayuu NO OP2AHU3AYUL CAMOCMOAMENbHOU pabomvl cmydeHma

CamocrositensHass pabota crygeHToB (CPC) — 3TO fmesTeNbHOCTh ydYalIuxcs, KOTOPYIO OHH COBEpHIAlOT 0e3
HEIMOCPEeICTBEHHON MOMOIIY U yKa3aHUH MpernojaBaTens, PyKOBOACTBYSICh COPMHPOBABLIMMUCS PaHEe MPEACTABICHUSIMU O
MOPSAIKE U MPaBUIBHOCTH BhIoHeHUs oneparuil. Llens CPC B npouecce o0ydeHus 3akmodaeTcs, Kak B YCBOGHHH 3HAHUMH, Tak
U B (OPMHUPOBAHMH yMEHHUH M HABBIKOB IO MX HCIIOJb30BAHHIO B HOBBIX YCIOBHAX Ha HOBOM YueOHOM MartepHaie.
CamocrosiTenbHass paboTa Mpu3BaHa O0OECNEYMBATh BO3MOXKHOCTh  OCYLIECTBICHHS CTYAEHTAMH CaMOCTOSTEIbHOMN
MO3HABATENBHOI JESATENPHOCTH B OOYYCHHH, W SBISIETCS BUAOM Yy4eOHOrO TpyJa, CIOCOOCTBYIOHmIETo ()OPMHPOBAHUIO Yy
CTYICHTOB CaMOCTOSITEITEHOCTH.

CamocrosiTenbHass paboTa CTYISHTOB BKIIOWAaeT B ce0s BBINOJHEHHE pA3IMYHOTO pOJa 33JaHMil, KOTOpBIE
OpPHEHTHUPOBAaHbI Ha Ooyiee TIIyOOKOE YCBOGHHWE MarepHana H3ydaeMOH IUCHUIUIMHBL K BBIONHEHHIO 3amgaHud It
CaMOCTOSITEIFHOH PabOTBl TPEIBSBISIOTCS CleAylomue TpeOoBaHMA: 3aJaHUS IOJDKHBI HCIONHATBCS CAMOCTOSTENBHO U
MPEICTABIATHCS B YCTAHOBIICHHBIH CPOK, a TAK)KE COOTBETCTBOBATH YCTAHOBICHHBIM TPEOOBAHHAM 10 O(OPMIICHHUIO.

CryneHTaMm Cleayer:

- PYKOBOJCTBOBATHCS IIIAHOM KOHTPOJIBHBIX ITYHKTOB, OTIpEeTICHHBIM paboyueil mporpaMMoil IUCIUIIINHEI,

- BBITIOJIHATH BCE IJIAHOBBIE 3aJIaHUs, BBIABaeMbIe MIPEIOIaBaTeIeM ISl CAMOCTOSITENIHHOTO BEIOIHEHUS, U pa3oupaTh
Ha CEMHHapax U KOHCYJbTalUsIX HEsICHBIC BOIIPOCHI;

- HCIIONb30BaTh IIPHU IIOATOTOBKE HOpPMAaTHBHBIE NOKyMeHTHI BVY3a (TpeboBanmst k moAroToBke pedepara, scce,
KOHTPOJIBHOM paboThI, TBOPYECKHUX 3aTaHUH U TIp.).

Kpome Toro, mms pacmmpeHus ¥ YrayOneHHs 3HaHUHM IO JaHHOM JUCIMILUIMHE II€JIeCO00pa3sHO HCIIOIb30BAaTh:
OMOIMOTEKY AMCCEPTALU; HAyYHbIE IMYONHKAIWU B TEMAaTHYECKUX >KypHajax; IOJTHOTEKCTOBBIE 0a3bl NaHHBIX OMONHMOTEKH;
umeronuecs B oubmmorexe BY3a u pernona, myOiauKanuii Ha SIEKTPOHHBIX U OyMaKHBIX HOCUTEIIX.

Tlopsiiok BEIMOTHEHUS CAMOCTOSITENBHOM PabOThI CTyAEHTAMHU YKa3aH B I1.4.2. HacToAIIEell MporpaMMBl.

Pexomenpanuu no noAroToBKe KOMNbIOTEPHBIX Mpe3eHTalU

MyneTHMEUIAHbIE TpPEe3EeHTAlUHd — JTO COYETaHHE pa3HOOOPA3HBIX CPEACTB IPEACTaBICHUS HH(MOPMAINH,
O00beMHEHHBIX B EIUHYI0 CTPYKTypy. UepemoBaHWe WM KOMOMHHMpOBAaHHE TEKCTa, TpadWKd, BHIEO M 3BYKOBOTO psiaa
MO3BOJISIIOT JIOHECTH MH(OPMAIMIO B MAKCUMAJIBHO HATJISJHOM U JIETKO BOCIIPMHUMAaeMoi (opMe, akIIeHTHPOBAaTh BHUMaHHE Ha
3HAQUMMBIX MOMEHTaX u3naraeMod wnHQopmalyu, co3iaBaTh HarsigHbIe S(QekTHbie 00pa3sl B BHAE CXEM, JHArPaMM,
rpaduIecKkux KOMMIO3WIUH u T.n. IIpe3eHTanmu oGecnednBarOT KOMIUIEKCHOE BOCIPHSATHE MaTepHaia, MO3BOISIOT M3MEHATHh
CKOPOCTh TIOJIauMl MaTepuaia, o0JerdaroT moka3 (ororpaduii, pUCyHKOB, TPa)MKOB, KapT, apXUBHBIX WIN TPYAHOTOCTYIHBIX
MarepranoB. Kpome Toro, mpu WMCHONB30BaHWM aHMMAIH M BCTaBOK BHUIEO(PPArMEHTOB BO3MOXHO HPOAEMOHCTPHPOBAThH
JUHAMHYHBIE TTPONeccHl. [IpenMyIiecTBo My/IbTUMEUIHBIX IPE3EHTAMii — MPOUTPHIBaHIE ayanodaiiios, 4To obecrednBaeT
3¢ GEeKTHBHOCTH BOCTIPUATHS HHPOPMAIHN.

BHavaste mpousBoauTcs pa3paboTKa CTPYKTYphI KOMITBIOTEPHOI mpe3eHTanuy. CTyIeHT COCTABIIsIeT BAPHAHTHI CLIEHAPHUS
NPE/ICTAaBICHHUS Pe3yJIbTaTOB COOCTBEHHOH NESTENILHOCTH M BhIOMpaeT HauOojee MOAXOIIIIMNA. 3aTeM cOo31aeTcsi BHIOpaHHBIN
BapHaHT B KOMIIBIOTEPHOM pelakTope mpe3eHTanuid. Ilocie Mpou3BOANTCS COTJIaCOBaHME NPE3EHTAIMU C IpernojaBaTeneM H
perneTunys JOKIaaa.

JInst Hy)KI KOMIBIOTEPHOH TPE3eHTAIMH HEOOXO MBI KOMITBIOTED, TIEPEHOCHOH SKPaH U MPOEKTOP.

O6mue TpeboBaHuS K Ipe3eHTanud. [Ipe3eHTanus MODKHA COAepKaTh TUTYIBHBIM M KOHEYHBIH ciaiinsl. CTpykTypa
MPE3eHTAIMN BKIIIOYAET IUIaH, OCHOBHYIO M PE3IOMHUpPYIOIIyl0 dacTH. Kaknaerii cmaiin momkeH OBITH JOTHYECKH CBSI3aH C
MpeabIIyIuM U rocieayoumM. Craipl JoDKHBL CoAepKaTh MUHUMYM TeKcTa (Ha kaxaoMm He Oosee 10 ctpok). Hapsiay c
CONPOBOXKJIAIOLIMM TEKCTOM, HEOOXOJMMO HCIOJIb30BaTh Tpaduueckuii Marepuan (PUCYHKH, (oTorpaguu, CXembl), UYTO
MO3BOJIMT PAa3HOOOPa3UTh MPEACTABISIEMbI MaTepran 1 00oraTuTh Aokiaaz. [Ipe3eHTanus MOXXET CONPOBOXKAATHCS aHUMAIIHEH,
YTO IIO3BOJIUT IOBBICHTH 3(P(EKTHBHOCTh MPEJICTABJICHUS AOKJAga, HO AaKLIEHT TOJNBKO HAa AHMMAIMIO HENOMYCTHM, T.K.
37I0yNOTpeOIIeHNE €10 MOXKeT IIPUBECTH K ITOTepe KOHTAKTa CO CIYIIATEIsIMH. Bpems BEICTYIIIEHHS JOIKHO OBITH COOTHECEHO C
KOJIMYECTBOM CJIaii/IOB U3 pacuéTa, uTo npe3eHTanms u3 10—15 ciaiinoB TpeOyeT A BRICTYIICHUS 0KOJI0 7—10 MUHYT

ITo moAroToBKe K JIEKIHOHHBIM 3aHATHAM

Wzydenne aucuumimHbBl TpeOyeT CHCTEMAaTHUECKOTO M TOCIENOBATENHHOTO HAKOIUICHHS TEOPETHUSCKUX 3HAHUM,
CJIeIOBATENbHO, IPOITYCKH OT/ACIBHBIX TEM HE MMO3BOJISIOT TITyOOKO OCBOUTH MPEAMET.

B Xozie NEKIMOHHBIX 3aHATHI BECTH KOHCIEKTHpOBaHHE ydyeOHOoro marepuana. OOpaiiaTh BHUMaHHE Ha KaTErOpHH,
(bOpMy.]'lPIpOBKI/I, PacKpbIBaOIIHUE COACPKAHUEC TEX HIA HHBIX SBJICHUM M MPOLECCOB, HAYYHBIE BBIBOABI W IMPAKTUYCCKUE
PEKOMEHOaIUH, MTOJIOKUTEIBHBIN OMBIT B OpaTOPCKOM HCKYCCTBE. JKenatenpHO OCTaBUTH B pa60qnx KOHCIICKTax I10JId, Ha
KOTOPBIX JeTaTh HMOMETKH M3 PEeKOMEHIOBAHHOW JIMTEpaTyphl, MOMOIHSIONINE MaTepual MpOCITYIIaHHOW JIEKINH, a TakkKe
MOAYEPKHUBAIONINE 0COOYI0 BR)KHOCTh T€X WM HMHBIX TEOPETHYECKHX MOJIOKEHHH. 3amaBaTh IPENOAABATENIO yTOYHSIONIHNE
BOIIPOCHI C IIEJBI0 YSICHEHUS TEOPETHUECKUX TTOJI0KEHHH, Pa3peIIeHHUsI CIIOPHBIX CUTYaIHil.
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KoncnextupoBanue neKIUd — CIOXHBIA BHA BY30BCKOH ayJUTOPHOW pabOTHI, NPEIIOaraloliiii WHTEHCHBHYIO
YMCTBEHHYIO AESTENbHOCTh CTyAeHTa. KOHCIEKT sIBIsieTCs MOJIE3HBIM TOT/a, KOTJa 3alliCcaHo0 CaMO€ CYIIECTBEHHOE U CIETIaHO
310 Bamu. He Hano cTpemuThes 3amucath JOCIOBHO BCIO JIEKIMIO. Takoe «KOHCIEKTUPOBAHUEY MIPUHOCUT OOJIbIIE BpEa, YeM
none3sl. LlenecoobpasHo BHayase MOHITH OCHOBHYIO MBICITb, H3JIaraeMylo JIEKTOPOM, a 3aTeM 3amucaTh ee. JKenareabHo 3amuch
OCYIIECTBIISATh HAa OJHOM CTpaHHMIE JHCTa MM OCTAaBNAsA IOJA, Ha KOTOPBIX IIO3J1HEE, NPH CaMOCTOSATENbHOI pabore ¢
KOHCIIEKTOM, MOJKHO C/IeJIaTh JIOMOHHUTEIbHBIE 3aIIHCH, OTMETHTH HETTOHSATHBIE MECTa.

KoncnekT yreknuu Jrydime mojpa3fensiTh Ha IyHKTHI, COOMIOAast KpacHyI0 CTPOKY. JTOMY B OOJIBIIOHN CTeleHH OymyT
CIocoOCTBOBATH BONPOCH! IUIaHA JICKIWH, NPEJIOKeHHBIE IperogaBaTemsiM. Crenyer oOpamiaTh BHUMaHHE Ha AaKIEHTHI,
BBIBOJIBI, KOTOpBIE JENaeT JIEKTOp, OTMedas Hanbosee BaKHbIE MOMEHTHI B JISKIMOHHOM MaTepHalle 3aMEUaHMSIMH «BAXKHOY,
«XOPOUIO 3aIOMHUTH» U T. Il. MOXHO JEIaTh 3TO U C MOMOIIBIO Pa3HOLBETHBIX MAPKEPOB MM PyUeK, MOJUYEPKHBAsi TEPMHUHBI U
OTIpeseNeHusl.

Paborast Hajg KOHCIEKTOM JEKIMH, BCerja HEoOXOAMMO HCIONIB30BaTh HE TOJBKO y4eOHUK, HO M Ty JIUTEparypy,
KOTOPYIO JOTOJIHUTENBHO PEKOMEHI0BAN JIeKTop. MIMeHHO Takasi cepbe3Hasi, KpOMoTIKBas paboTa C JIEKIMOHHBIM MaTepHaIoM
MO3BOJIMT IIyOOKO OBJIAJETh TEOPETHIECKIM MaTepHaIOM

IIo pabore ¢ iuTeparypoit

B paGoueit nporpaMme TUCIUIUINHEI IIPECTaBICH CIIMCOK OCHOBHOH M JOIOJIHUTENBHOM JINTEpaTypsl — 3TO y4eOHHKH,
y4eOHO-METOIMIEeCKe OCOOUs MM yKa3aHus. JlOMOIHUTENbHAS uTepaTypa — yIeOHUKH, MOHOTpadun, COOPHUKH HayIHBIX
TPY/OB, KypHAIbHBIEC ¥ Ta3€THBIC CTAThH, Pa3iIMIHbIC CIIPABOYHHKH, SHIIUKIIONEANnH, IHTepHeT-pecypcChl.

JIro6ast popma caMOCTOSITENTbHOM paboThI CTyAeHTA (IIOAr0TOBKA K CEMUHAPCKOMY 3aHSATHIO, JOKJIALY U T.II.) HAUWHACTCS
C U3YYEHHUs] COOTBETCTBYIOIIEH JINTEpaTypsl Kak B OMOIHOTEKE / 31eKTPOHHO-OMOINOTEUHON cucTeMe, Tak U JoMma. V3yueHue
YKa3aHHBIX HCTOYHUKOB PaCIHIUPSET TPAHUIIBI TOHMMaHUS MIPEAMETA JUCIUILTHHBL

IIpu pabote c nuTepaTypoll BBIIENAIOTCS CIeOylolmne BUABI 3amuceil. KoHCIeKkT — KpaTkas cxeMmaTHdecKas 3aluch
OCHOBHOTO COJep)KaHUs HaydHO# paboTsl. Llenbro siBIseTCs He IepenuchIBaHWE MPOU3BEICHUS, a BBIIBICHUE €r0 JIOTHKH,
CHCTEMBI J0Ka3aTelbCTB, OCHOBHBIX BBIBOJOB. XOpPOLIMH KOHCIIEKT JOJDKEH COYETaTh IOJHOTY H3JIOXKEHHS C KPaTKOCTHIO.
ITurata — TOUHOE BOCIPOM3BEICHHE TEKCTAa. 3AaK/IOYAeTCs B KaBBIUKH. TOYHO YKa3blBaeTCsS CTPaHMIIA UCTOUHMKA. Te3HChl —
KOHIICHTPHPOBAHHOE HM3JI0)KCHHE OCHOBHBIX IMOJIOKCHUH MIPOYMTAHHOTO MaTepuasia. AHHOTAIUs — OYEHb KPAaTKOE M3JIOKEHHUE
COZEPKAHMS IPOYUTAHHON paboThl. Pe3tome — Hanbosee oOIre BHIBOABI M HONOXKEHHS PabOTHI, €¢ KOHIENTYalbHbIE HTOTH.

MeTtoauuyeckne yKka3aHusl 10 pellleHUI0 TeCTOBbIX 3aaHMil

TecT — 3T0 00BEKTUBHOE CTAaHAAPTU3UPOBAHHOE U3MEPEHHE, OIAI0IIEECs KOINIECTBEHHOH OIEHKEe, CTAaTUCTHYECKON
00paboTKe ¥ CPaBHUTEILHOMY aHaJIH3y. TecT COCTOMT U3 KOHEYHOTO MHOXKECTBA TECTOBBIX 3aJaHH|, KOTOPBIE NPEIbSBISIIOTCS B
TCUCHNE YCTAaHOBJIEHHOTO MPOMEXYTKa BPEMEHH B IIOCIEIOBAaTEIbHOCTH, OIPEIEIIEMOH aIrOPUTMOM TECTHPYIOIIEH
HpOTPaMMBL.

B 0a3ze TecTOBBIX 3aJaHWI WCIIONB3YIOTCS CIEAyIOmHMe (OpPMBI TECTOBBIX 3aaHHH: 3aJaHUs OTKPBITOH (OpPMEL,
3aJaHusi  3aKpeITOi  (OpMBI, 3amaHMS HA YCTAHOBICHHE COOTBETCTBHS, 3aJaHMsi Ha YCTAaHOBICHHE IPaBHIBHOU
MOCIIEJOBATEILHOCTH.

K 3amaHnsiM 3aKpBITOH (DOPMBI OTHOCSITCS 3aAaHUS CICAYIOMINX THIIOB!

—OJIVH U3 MHOTHX (IIpeAnaraeTcst BHIOpaTh OJMH BapUAHT OTBETA U3 IPEUIOKEHHBIX);

—MHOTHE U3 MHOTHX (TIpesiaraeTcsi BRIOpaTh HECKOJIBKO BapHAHTOB OTBETA U3 NPEIUIOKECHHEIX);

—o0nacTh Ha puCyHKe (TpeyiaraeTcsi BRIopaTh 00J1acTh Ha PUCYHKE).

B TecToBBIX 331aHUSX JaHHOI (OPMBI HEOOXOIMMO BBHIOPATh OTBET (OTBETHI) M3 MPEJIOKEHHBIX BapuaHTOB. OTBETHI
JIOJDKHBI OBITh OTHOPOJTHBIMH, T.€. IPUHAIJIEKATh K OTHOMY KJaccy, BUAY U poxy. KommuecTBo BApHaHTOB OTBETOB HE MeHee 3-
X, ¥ He Oounee 7.

3amaHns  OTKPBITOH (OPMBI  CITy)KaT Uit OIpEIETCHUS CTENEeHH YCBOSHHS (DaKTOJOTHYECKUX COOBITHH.
COOTBETCTBEHHO IUAAKTHIESCKIMH €ANHUIIAMH SIBIISIOTCS: TOHSATHUS, ONPEJIeNIeHs, IPaBIiIa, IPUHIUIIEI U T.JI.

K 3agaHusM OTKpBITON (POPMBI OTHOCSTCS:

—TI0J1e BBOJA (TIpe/IaraeTcst moJjie BBOJA, B KOTOPOE CIIETyeT BBECTH OTBET);

—HECKOJIBKO TIPOMYIIEHHBIX CJIOB (TMpe/yIaraeTcs 3ar0HUTh MPOITYCKH);

—HECKOJIBKO I10JIeH BBOJa (TIpe/UIaraeTcsi BBECTH HECKOJIbKO 3HAYEHHUI).

3agaHue OTKPHITOH (OPMBI MMEET BHJI HEMOJHOTO YTBEPXKACHHS, B KOTOPOM OTCYTCTBYET OJHWH (MM HECKOJBKO
JJIEMEHTOB), KOTOPbIH (KOTOpbIe) HEOOXOMMO BITHCATh MJIM BBECTH C KJIABHATyphl KOMIbIOTepa. B naHHOM TecToBOM 3amaHun
TpebyeTcs derkas (GopmynupoBKa, TpeOyiomas OZHO3HAYHOro oTBeTa. Kaxgoe mosie BBOJA COOTBETCTBYET OJHOMY CIIOBY.
KommgecTBo mporryckoB (mosei BBo1a) HE TOIDKHO OBITH OOJbIe TPeX (IJIs TECTOBBIX 3a1aHnil THia «Heckosbko mosnei BBoIay
noryckaercss 1o msata). OOpasnoBoe pemieHne (MPaBUIIBHBIN OTBET) JOIDKHO COJAEPKAaTh BCE BO3MOJKHBIE BapHAHTHI OTBETOB
(CHHOHUMHYHBIN psAJ, TU(POBas U cioBecHast HopMa Yrceln  T.11.).

3a7aHus Ha YCTAaHOBJICHHE COOTBETCTBUS CIIY)KaT JUISl ONPEJIETICHUsI CTETICHN 3HAHUS O B3aUMOCBS3SIX U 3aBHCUMOCTSIX
MEX][y KOMIIOHEHTaMH y4eOHOH TUCIIUILINHEL.

3ajgaHre MMeeT BUJA JBYX TPYIN 3JIeMEHTOB (CTOJOIOB) M (OPMYIMPOBKH KPUTEpUs BBIOOpA COOTBETCTBHSI.
CooTBercTBHE ycTaHaBiauBaeTcss no npuHmmiy 1:1. T.e. omHOMy smemeHty 1-oif rpynmsl (JieBOro crojillia) COOTBETCTBYET
TOJIBKO OJTUH DJIEMEHT 2-0# TpyIIHI (IIPaBOrO CTOJIONA).

B TectoBOM 3a/1aHUM HA YHOPSIOUCHUE MIPEATAracTCsl YCTAHOBHUTH IIPABIIIBHYIO MTOCIIEI0BATENEHOCT MPEUIONKEHHBIX
00BEKTOB (CII0BA, CIIOBOCOUCTAHMS, IIPEIIOKEHUS, GOPMYJIBI, PUCYHKH H T.

MeToauyeckne peKoOMeHIAlNH N0 BHINOJHEHHI0 KOHTPOJIbHBIX padoT

KonTponbsHas paboTa BbInoMHsAETCs 1Mo BapraHTaMm. Ha Granke ykasbiBaetcs pakysbtet, Kype, rpymnmna, @O crynenra.
Bompocsl cTposiTcs Ha OCHOBE TECTOBBIX M CHUTYaTHBHBIX 3aJlaHMi. B TecTOBBIX 3aaHuUsX, BBIOUMpaeTcs NpaBHIIbHBIH(bIE)
otBer(bl). [Ipu pelreHnn CUTyaTHBHBIX 3aJaHUI BHIOMpaeTCs MpaBUIIbHAS TTOCIEA0BATEIBHOCTD ASHCTBHUI B paccMaTpuBaeMoil
CHUTYaINH.
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ITpoBepka KOHTPOJILHOM PabOTHI TTO3BOJISICT BBIIBUTH M UCIIPABUTH JOMYIICHHBIE CTYI€HTaMH OIINOKH, yKa3aTh, KaKHe
BOIIPOCH! AMCLUUILIMHBI UMU HEIOCTATOUHO YCBOEHBI M TPeOyroT nopaboTku. CTyAEHT HOJDKEH BHUMATENbHO O3HAKOMHTBCS C
MUCbMEHHBIMH 3aMEUaHUSIMU MpENojaBaTels M MPUCTYIIHTh K WX HUCIPABIEHUIO, Ui 4YEro eme pa3 IOBTOPHUTH
COOTBETCTBYIOLIMNA MaTepual.

MeToanyecKkne peKOMeHIANUH O MOATr0TOBKE K MPOMEKYTOUHON aTTeCTANH MO0 TUCIHUILIHHE

V3yvyeHne AMCIUIUIMH 3aBepIIaeTCss MPOMEXYTOYHOH aTTectanmmeid — cradedd. 3ader sBisieTcss (pOPMOH HTOrOBOTO
KOHTPOJIS 3HAHUH U YMEHHH, TTOJyIEeHHBIX Ha JICKIHUIX, CEMUHAPCKUX, IPAKTHIECKHUX 3aHATHSIX U B IPOIECCE CAMOCTOSTEIILHOM
paboTEL.

B nepuos MoAroTOBKM K 3a4€Ty CTYIEHTHI BHOBb 00PAILAlOTCs K MPOHACHHOMY y4eOHOMY Martepuaiy. [Ipu 5ToM oHH
HE TOJIBKO CKPEIUIAIOT IIOJIy4YCHHBIC 3HAHMS, HO U NOJIy4aroT HOBbIe. [I0Ar0TOBKA CTY/ICHTA K 3a4eTy BKJIIOYaeT B ce0s TpH JTama:
1) camocTosTenbHas paboTa B TEUYEHHE CEMECTpa; 2) HEMOCPEACTBEHHAs MOATOTOBKAa B JHH, MPEALICCTBYIOLIME 3a4eTy C
OLICHKOH 110 TeMaM Kypca; 3) OJAroTOBKa K OTBETY Ha BOIPOCHI, COAEPIKAIIMECS B BOIIPOCAX K 3a4eTy.

Jlurepatypa Uil TONrOTOBKM K 3a4eTy pEeKOMEHIyeTcsl IpenojaBaTelieM M ykazaHa B pabodeil mporpamme
JUCIHIUTMHEL J{J1s1 HOTHOTHI ya4eOHOI HH(pOpMaIiK U ee CpaBHEHMS JIydIlle HCIIOJIb30BaTh HE MEHEe IBYX yIeOHHKOB, YUeOHBIX
noco6uii. CTyIeHT BIIpaBe caM HNPHUIeP)KUBATHCS 000N U3 MIPEICTAaBICHHBIX B YIeOHHKAX TOYEK 3pEHHMS 110 CIIOPHOIT IpobiiemMe
(B TOM YHCIIe OTIIMYHOH OT NpenoaBaTes), HO IPH yCIOBUH JOCTATOYHON apryMeHTaINH.

BaXKHBIM HCTOYHMKOM IOATOTOBKM K 3a4eTy SBIISICTCS KOHCIEKT JIeKUMH, TAe y4eOHBI MarTepuan Jaercst B
CHCTEMAaTHU3MPOBAaHHOM BH[IE, OCHOBHBIC MOJIOKCHUS €ro JAeTalIM3UPYIOTCS, MOAKPEIUIAIOTCA COBPEMEHHBIMH (akramMu u
uHpOpMaIMel, KOTOphle B CHIy HOBH3HBI HE BOLUIM B IEYAaTHBIC MCTOYHHMKH. B XO0ae MOATOTOBKM K 3a4eTy CTyAEHTaM
HEeo0X0IMMO 00OpaliaTh BHUIMaHHE HE TOJIBKO Ha YPOBEHb 3alIOMUHAHHUS, HO ¥ Ha CTENCHb IIOHMMaHHsI M3J1araeMbIX IpobiieM.

K 3adery nomyckaioTcs CTYISHTHI, BBIIOJHHBINNE Bce HEOOXOOMMBIE 3aJaHUs, IPEIyCMOTpPEHHBIE paboueit
HpOrpaMMO¥ AUCHIUITIHHEL.

3ayer NMpUHHMMAETCSl JISKTOPOM IO BONPOCAM, OXBATHIBAIOIIMM BECh IPOWAEHHBIH Marepuan IUCHMIUIMHEL Ha
MOATOTOBKY K 3a4€Ty OTBOAUTCS BpPeMsl B IIEPHO]] 3a4eTHO-IK3aMEHAIOHHON ceccuu. Ha MOAroTOBKY K OTBETY IO BOIPOCAM K
3a4ery CTyleHTy maércs 1 akagemudeckuid yac (45 MUHYT) ¢ MOMEHTa MoydeHus Oousera. [lo OKOHUYaHMM OTBETa HK3aMEHATOP
MOJKET 3a7aTh CTYACHTY JOIOJHUTEIbHbIC M YTOYHSIONIIME BOHPOCHL IIOJOKHMTENBHBIM Takke OyAeT CTPEeMIICHHE CTYICHTa
U3JIOKUTh PA3MYHBIC TOYKM 3PCHHS Ha pacCMaTpUBaeMyl0 IpoOJieMy, BBIPa3HTh CBOC OTHOLICHHE K HEH, HNPHMEHHTH
TEOpETHYECKUE 3HAHUS Ha MpaKTUKe. Pe3ynbraThl 3aueTa 0OBSIBIAIOTCS CTYACHTY MOCIEe OKOHYaHHS OTBETA B JICHb CIa4l

MeToanyeckne peKoMeHIAUH 0 MOATOTOBKE K 3a4eTy (IK3aMeHy)

CTyZmeHTHI CAloT 3a4eThl (9K3aMeHbI) B KOHIIE TeopeTndeckoro ooydenus. K 3auery (9k3aMeHy) HOIyCKaeTCsl CTYICHT,
BBINIOJIHUBIINIT B ITOJTHOM O0BEMeE 3aiaHMs, IPeIyCMOTPEHHbIe B pabouei mporpamMe. B ciyuae mpomycka kaknx-nmm0o BUIOB
y4eOHBIX 3aHATHH IO YBaXHUTEIBHBIM HIH HEYBAKUTENBHBIM NIPUYMHAM CTYICHT CAMOCTOSITENIBHO BBINOJHAET W CIaeT Ha
MpPOBEPKy B MUCbMEHHOM BHJE OOIIHE WM WHINBUAYaIbHBIC 331aHUs, ONIPE/Ie/IieMbIe PETIoJaBaTeIeM.

3ager (PK3aMEH) IO TEOPETHYECKOMY Kypcy NPOXOAMT B YCTHOW WIM TNHCbMEHHOH ¢opme (ompenensercs
MpenoaaBaTesieM) Ha OCHOBE TIEPEYHs BOIPOCOB, KOTOPBIE OTPAXKAIOT COIEpKAHNE NEHCTBYIOMIEH paboueil mporpaMMbl yaeOHO
JVCIMILTHHBL

CryneHraM peKOMEHIyeTcs:

- TOTOBHTHCS K 3a4eTy (9K3aMeHy) B IpyIIIe (IBa-TPH YeJIOBEKa);

- BHIMATEJILHO MPOYHTATH BONIPOCH K 3a4eTy (IK3aMeHY);

- COCTaBHTh IUIaH OTBETa Ha KAXKABIH BOIIPOC, BBIICIMB KITIOYEBbIE MOMEHTHI MaTepHaa;

- N3yYUB HECKOJIIBKO BOTIPOCOB, OOCYANTH MX C OMHOKYPCHHKAMH.

OTBeT H0JDKEH OBITh ApTyMEHTHPOBAHHBIM.

Pe3ynbTaThl cmadM 3aUeTOB OIEHUBAIOTCS OTMETKOH «3a4TE€HO» WIIH «HE3a4TEeHO». Pe3ynmbTaTel chadm 5K3aMEHOB
OLICHUBAIOTCS OTMETKOH «OTINIHO», «XOPOII0Y», «yIOBICTBOPUTEIHHO) NN HEYIOBICTBOPHTEILHOY.

11.7. MeTtoauyecKkne PpeKOMEHIAIMH MO OOYYEHHI0 JHUI C OrPAHMYEHHBIMH BO3MOKHOCTSMH
310POBbS H HHBAJIHI0B

IIpodeccopcko-npenogaBaTenbCKuit cocTraB 3HAaKOMUTCS c TICUXOJIOTO-(hU3HOIOTHIECKUMHU
OCOOCHHOCTSIMU ~ OOY4YalOIIMXCSl HMHBAIMAOB M JIMI[ C OrPaHUYEHHBIMH  BO3MOXXHOCTSIMH  3JIOPOBBSI,
WHIUBUAYIbHBIMHA  TPOTpaMMaMH  peaOWINTAlMd  HHBAAMIOB (npu  Hamuuuu). [Ipu  HEOOXOIMMOCTH
OCYILECTBIIICTCS AOIOJHUTENbHAS TOJJCP)KKa NPENoJaBaHMsA IICHXOJIOTaMH, COLMAJbHBIMH pabOTHUKaMH,
MPOIIEITUMH MOATOTOBKY ACCUCTEHTaMHU.

[peamnosnaraeTcs UCNONB30BaTh COLMAIBHO-AKTUBHBIE M Pe(IICKCHUBHBIE METO/bI O0YUeHHMs, TEXHOJIOTHH
COLIMOKYJIBTYPHON peabUINTAIlK C LIEJbI0 OKA3aHUs MOMOIIM B YCTAHOBJICHHH ITOJIHOLIEHHBIX MEKIMYHOCTHBIX
OTHOIICHHH C IPYTUMH CTYICHTAMH, CO3AaHUN KOM(OPTHOTO TICUXOJIOTHIECKOTO KIIMMATa B CTYACHICCKOH TpyIIIIe.
IMoxbop u paspaboTka y4eOHBIX MAaTEpPHAJOB IMPOU3ZBOAATCS C YIETOM IMPEIOCTABICHUS MaTephalia B Pa3IHIHBIX
(hopMax: ayauanbHOMN, BH3YAIBHOW, C MCIIONF30BAaHHEM CIICIHAIBHBIX TEXHHYCCKUX CPEICTB U HH()OPMAIIMOHHBIX
CHCTEM.

OcBoenune nucuuIuiHel unamu ¢ OB3 ocymiecTBiseTcs ¢ UCTIOIb30BAaHUEM CPEJICTB 00yUYeHUs 00IIero u
CIENHANTGHOTO Ha3HauYeHUs (IEPCOHANBHOTO U KOJUIEKTUBHOTO MCIIOJIB30BAHHUSA).

Hnst crynenroB ¢ OB3 mpenycmarpuBaeTcs HocTynHas ¢GopMa MpenoCTaBlIeHUS 3aJaHWi ONEHOYHBIX
CPEICTB, a UMEHHO:

— B TICYaTHOM WM AJIEKTPOHHOM hopMme (U1 JINI] ¢ HApyIICHUSIMU OMOPHO-ABUTaTEIIFHOTO aIapaTa);
— B IeYaTHOH (opMe WM 3JIEKTPOHHOU (hopMe C YBEIMYCHHBIM HIPU(GTOM M KOHTPACTHOCTBIO (IUIS JIMII C

HapYIICHUSIMH CITyXa, PEYH, 3pEHUS);
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—  METOZOM YTEHHs aCCHCTEHTOM 3aJaHMs BCIYX (JUIS JIML ¢ HApyLICHUAMH 3PSHUS).
VuauBuyansHele 3aJaHUs BBIIOIHAIOTCS METOJOM BEIYHUCIMTENBHOIO SKCIICPHMEHTA.
CTyzneHTaM ¢ HHBAINWAHOCTBIO YBEJIIMYMBACTCS BpeMs Ha IIOATOTOBKY OTBETOB HA KOHTPOJIBHBIE BOIIPOCEHL
Jnst TAKUX CTYACHTOB IIpeaycMaTpUBaeTCsl JOCTYIHAs (opMa peoCTaBIeHNs OTBETOB Ha 3aJaHus, a IMEHHO!
— THCBMEHHO Ha Oymare i Ha0OpOM OTBETOB Ha KOMITBIOTEpE (IS JIHII C HAPYIICHUSAMH CIyXa, peuH);
—  BBIOOPOM OTBETa M3 BOSMOXKHBIX BAPHAHTOB IPH TECTHPOBAHHHU C UCIIOJIB30BAaHUEM YCIIYT aCCUCTEHTA (U1
JIMLI C HAPYIICHUSMH OTIOPHO-/IBUTaTEIBHOTO aIapara);
—  YCTHO ([UIst JIMII C HApYLIEHUSIMU 3PEHHMsI, OTIOPHO-/IBUTATEILHOTO alapara).
[Ipn HeoOXomuMocTH [uIsi OOYdYalOIIMXCS C HWHBAIMAHOCTBIO IIPOLIEAYpa OIEHUBAHUS PE3YJIHTaTOB
00y4eHHst MOXKET IPOBOJUTHLCS B HECKOJIBKO JTAIloB.

12, YYEBHO-METOJMYECKOE M  WH®OPMALIMOHHOE  OBECIHEYEHHUE
JTACHUTLINHEI

HNubopManmoHHyI0 TOAAEPKKY OCBOCHHS MUCIHIUIMHBI OCYIIeCTBIIsIeT OmbimoTreka MHCTHTYTA, KOTOpas
obecrieunBaeT 00y4aroUIMXcs OCHOBHOM y4eOHOH, y4eOHO-METOANYECKON U HaydHOIl JIuTepaTypo, He0OX0ANMOM
JUISL OpraHM3alluy 00pa3oBaTeNIbHOrO mporecca No aucuumumHe. OOmuit 00beM MHOrooTpacieBoro (oHzaa Ha
01.03.2022 r cocrasinsiet 60nee 405 000 vk3.

bubnmoteka pacnonaraer yueOHOH, yueOHO-METOUYECKOH M Hay4IHO-TEXHUYECKOH JIUTEepaTypoil B Gopme
MCYaTHBIX M OJJICKTPOHHBIX H3JaHUN, a TaKKE BKIIOYACT O(QHIHAIBHBIC, CIPABOYHO-OMOIHOrpadHUECKUe,
CHeLUaIN3UPOBAHHBIE OTEUECTBEHHBIC U 3apyOeKHbIe MepUOANIecKue U HHPOpMalMOHHbIe u3naHusi. bubnoreka
obecreunBaeT AOCTYH K HPOQPECCHOHANBHBIM 0a3aM [IaHHBIX, WHPOPMAIUOHHBIM, CIPAaBOYHBIM H ITOMCKOBHIM
cUCTEMaM.

Kaxxpgprit oOyuarommuiicss obecriedeH CBOOOAHBIM JOCTYIIOM W3 JIFOOOW TOYKH, B KOTOPOH MMEeTcs HOCTYH K
cetd MIHTEpHET U K 3JeKTpoHHO-OMOmnoreuHoi cucrteMe (OBC) MHCcTHTYTa M YHHBEPCUTETA, KOTOpPAast COACPKHUT
pa3NMYHBICE W3JAHUSA 110 OCHOBHBIM H3y4aeMbIM IHCHOUIUIMHAM U cQOpMHpOBaHa IO COTJIACOBAaHUIO C
npaBooOaaTes MU y4eOHOH U y4eOHO-METOANYECKOH JINTEPATYPBI.

[TonHpI mepeueHb 3JIEKTPOHHBIX MH(OPMAIMOHHBIX PECYPCOB, HCIOJB3YEMBIX B Hpoluecce 00ydeHUs,
Mpe/ICTaBJIeH B OCHOBHON 00pa30BaTeNbHOM MPOTrpaMMme.

12.1. IlepeyeHb OCHOBHOW U JAONMOJHUTEIHHO JUTEPATYPHI, HEOOXOTMMOIi 1JIs1 0CBOECHHSA
AUCUMIIHHBI

a) OCHOBHasl JUTepaTypa

OcHOBHas JiUTepaTypa Pexxum pocryna O0becneueHHOCTh
O-1. MenemxmenT : yaeObnuk s By3os / H0. B. Kysnenos [n | — Tekcr : anexrponnsrii // OBC IOpaiir [caiiT]. —
np.]; mox pemakmmedt  1O. B. KysuemoBa. — Mocksa : | URL: https://urait.ru/bcode/489310 (mzara
Usnarenscteo  HOpaiit, 2022. — 448c.—  (Bwiciee | obOpauienus: 01.06.2022).
obpaszoBanue). — ISBN 978-5-534-03372-4. — Teker Ja

aNeKTpoHHEIH // OOpa3oBarenbHas miatdopma HOpaiT [caiir].
— URL: https://urait.ru/bcode/489310 (mara oOpaiieHus:
01.06.2022).

0) AOMOJIHUTEIbHASA JIUTEPaTypa

I[OHOHHHTCIIBHaH JaTeparypa Pexum JOCTyIa O0becreueHHOCTh

JI-1. KopotkoB, D. M. MeHeIKMEHT : yueOHUK JUIst BY30B /
3. M. KopotkoB. — 3-e u3z., nepepad. u gom. — Mocksa :
WsnarensctBo FOpaiit, 2022. — 566 ¢. — (Briciee
obpasosanue). — ISBN 978-5-534-07327-0. — Texkcr :
aNIeKTpOHHEIH // OOpa3oBarenbHast miatdopma FOpaiir [caiir].
— URL: https://urait.ru/bcode/488680 (nata obpareHms:
01.06.2022).

J1-2. KoproBa, M. A. MeHe/)KMEHT OpraHH3alUH @ ydeOHOe — Texer : anextponuslit // OBC IOpaiit [caiit]. —
mocobue i By3oB/ M. A. Koprosa. — 2-e¢ u3m., ucmp. u URL: https://urait.ru/bcode/493950 (nata
mor. — Mocksa : UsmarensctBo FOpaiit, 2022. — 197 ¢. — obpamienns: 01.06.2022).

(Boiciee  obpasoBanme). — ISBN 978-5-534-10829-3. — Jla
Tekcr : anexTponHslii // O6pa3zoBatenbHas miatdopma FOpaiit
[caiit]. — URL: https://urait.ru/bcode/493950 (mata
ob6pamenus: 01.06.2022).

— Texcr : anexTpoHHsIH / OOpa3oBarenbHas
iatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/488680 (nara obparuenus:
01.06.2022).

Ha

12.2. UndopmanoHHbIe 1 HHYOPMALHOHHO-00pa30oBaTeJbHbIE Pecypchl

HpI/I OCBOCHUHU JUCHUIIIIMHBI CTYACHTBI HOJIKHBI MCIIOJIL30BATh I/IH(I)OpMaIII/IOHHLIC u I/IHq)OpMaL[I/IOHHO-
06pa30BaTCJ’[LHLIC PECypChI CICAYIOIHNX MMOPTAJIOB U CalTOB:
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1. Cucrema dQenepabHBIX 00pa3oBaTeNbHBIX MmOpTanoB. CHcTeMa OTKPBITOTO  OOpa30BaHUS.
Koncanturarossiii meatp MOC OO P® [OnekrtponHblii pecypc] — Pexum gocrtyma: http://www.openet.ru (mara
obpamenus: 11.12.2022).

2. HudopManmoHHO-KOMMYHHKAIIMOHHBIE TEXHONOTHH B oOpasoBanmu. CucreMa (demeparbHBIX
00pa3oBaTeNBHBIX MMOPTANIOB [DIEKTPOHHBIA pecypc] — Pexxum moctyma: http://www.ict.edu.ru/ (maTa obpameHus:
11.12.2022).

3. Undopmaumonnas cucrema «EmuHoe OKHO Jnoctyma K oOpasoBaTenbHBIM pecypcam». URL:
http://window.edu.ru/ (mata obpamenus: 11.12.2022).

4. Hudpopmaunonno-npasoBoit cepsep «Koucynprantllmocy — URL:http://www.consultant.ru/ (mara
obpamtenus: 11.06.2022).

5. Cucrema nojyepxku yueOHbIx kypcoB HU PXTY. Kadenpa Menemxment. HampasneHue moaAroToBKA
«Menemrment». Menemkment B cepsuce. URL:  http://moodle.nirhtu.ru/course/view.php?id=396 (nara
obpamtenus: 11.06.2022).

6. bubmotexa HoBoMockoBckoro nHCTHTYTA (primana) Poccuiickoro XuMHUKO-TEXHOIOTHIECKOTO
yauBepcureta uM. [I.11. Menneneesa. URL:
http://irbis.nirhtu.ru/ISAPI/irbis64r_opak72/cgiirbis 64.dI1?C21COM=F&I21DBN=IBIS&P21DBN=IBIS (gara
obpamtenus: 11.06.2022).

7. UIHTYUT. HamwmonanbHeid OTKpBITHIA yHHBepcuteT. URL: https://www.intuit.ru/ (mara oGparmieHus:
11.06.2022).

8. OBC "Koncynsrant crynenta" OO0 "Tlomurexpecype” - Jlorosop Ne 33.03-P-2.0-3197/2022, K3 21
1 7707072637 770701001 0012 001 5814 244 ot 16.03.2022 1., cpok aeiictBus ¢ 16.03.2022 o 15.03.2022 1.

9. UCC "Texakcnept" -  Konrtpakt Ne 84-1183A/2020. OxkazaHue yciayr 1O OOHOBIJICHHUIO
nHdopmanmoHHo-cpaBouHblx cucteM "Texakcmept' mis Hyxn WBL PXTY wum. JI.M. Menneneesa ot
23.11.2020 1., cpok geiictBus ¢ 01.01.2022 mo 31.12.2022 r.

13. MATEPHAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJIUHBI

VY4eOHbIC ayIUTOPHU U TPOBENCHUS 3aHATHH JIEKIMOHHOTO THIIA, 3aHATHH CEMHHApCKOTro THIIA,
TPYIIIOBBIX M HHIUBHAYAIbHBIX KOHCYJBTAIMH, TEKYIIEr0 KOHTPOJIS M MPOMEKYTOYHOH aTTeCTAlluH, a TaKKe
NOMEIICHUS. I  CaMOCTOSITCNIbHOW pa0oTBl  00y4aloIIMXCs, OCHALICHHBIC KOMIBIOTCPHOH TEXHUKOH ¢
BO3MOXKHOCTBIO IOJIKIIIOUEeHHUs K ceTu «MHTepHeT» U obeclieueHHbIEe JOCTYIIOM B AJIEKTPOHHYIO HH(POPMAIMOHHO-
obpazoBarenbHy0 cpeay MHCTHTyTa, MOMENICHUS U1l XpaHEHHS ¥ NPOQUIaKTHYECKOTO 00CIyKUBaHHs Y4eOHOTO
obopynoBaHus

IIpucnocobneHHOCTh
HanmenoBanue &
MOMETICHHH ISt
CIICHABHBIX
. . . HCIIOJIb30BaHUS
MOMEIICHHH U OCHAIICHHOCTh CHEUATbHBIX TIOMEICHUIH 1 TOMEIIECHHUH IS
N N WHBAJIHAAMU U JIHIAMH C
MOMEIICHHUH IS CaMOCTOSTENBHOM PabOTHI
o OrpaHHYEHHBIMH
CaMOCTOSTENbHOM
BO3MOXKHOCTSIMH
paboThr
3I0POBbSI
Jlexyuonuas Y4eOnas MmeOenb, KOMITBIOTEPHI, IPOEKTOP, 3KpaH aya. 350-a. TIPHUCIIOCO0NICHO *
ayoumopus
Ayoumopus ons VYuebHas Mebesb, KOMITBIOTEPHI, TPOSKTOP, SKpaH aym. 350-a. MPUCTIOCOOTICHO*

npoeeoeHst 3ansamuil
ceMuHapcKo2o munda
Ayoumopus ons VYuebHas Mebesb, KOMIBIOTEPHI, TPOCKTOP, SKpaH aym. 350-a. MPUCTIOCOOTICHO*
2PYNNoGbIX U

UHOUBUOY ATLHBIX

KOHCynomayuil

obyuarowuxcs

Ayoumopus ons VYuebHas Mebesb, KOMIBIOTEPHI, TPOCKTOP, SKpaH aya. 350-a. MPUCTIOCOOTICHO*
meKywe2o KOHmpos u

NPOMEANCYMOUHOU

ammecmayuu

Ayoumopus ons YueOnas meOenb. TIPHUCIIOCO0NICHO *
CamocmosimenbHou KoMIbroTephl ¢ BO3MOYKHOCTBIO IPOCMOTPA BUACOMATEPHAIOB 1

pabomul cnydeHmog HpE3eHTALHi, TOCTYHOM K ceTH «HTepHET», 3IeKTPOHHBIM

(ayo. 213-a) o0pa3oBaTeNbHBIM M HH(POPMALMOHHEIM pecypcaMm, 0a3e JaHHBIX

anexkTpoHHoro katanora HU PXTVY, cucreme ynpasieHus: yueOHbIMU
kypcamu Moodle, npunTep

* JIis WHBAJTUAOB M JIUI] C OTPAHWYCHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI €CTh BO3MOXXHOCTH ITPOBOIHUTH
JICKIIMOHHBIC 3aHATHS U 3aHATHS CEMHUHAPCKOTO THIA Ha 1-BIX 3Takax y4eOHBIX KOpPIycOB. Bo3iie BXOAHBIX IaBepeit
B y4eOHBIE KOpITyca YCTaHOBJICH 3BOHOK B JIC)KYPHYIO COTPYIHHKY. [IpenycMOTpEHBI MUPOKUE TBEPHBIC IPOCMEL.
NmMeroTcst cienuain3upoBaHHbIC KAOMHETHI JIIsl CAMOCTOSTEIEHOW U HHIMBHTyalIbHOM pa0oThl, ocHameHHbIe [1K.

IIporpammHoe obecneyenne
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http://window.edu.ru/
http://www.consultant.ru/
http://irbis.nirhtu.ru/ISAPI/irbis64r_opak72/cgiirbis_64.dll?C21COM=F&I21DBN=IBIS&P21DBN=IBIS
https://www.intuit.ru/

1. Onepannonnas cuctema - MS Windows 7, 6eccpounast nuneHsus B pamkax moanucku Azure Dev Tools
for Teaching (6eiBInmit Microsoft Imagine Premium (Geisiuunit DreamSpark - The Novomoskovsk university (the
branch) - EMDEPT - DreamSpark Premium

http://e5.onthehub.com/WebStore/Welcome.aspx?vsro=8&ws=9f5al0ad-c98b-e011-969d-0030487d8897. Homep

ydeTHoi 3amucu e5: 100039214))
2. MS Word, MS Excel, MS PowerPoint u3 nakera MS Office 365A1 pacnipocTpassercs 1101 JULEH3UEH B paMKax

noxamucku Azure Dev Tools for Teaching (6siimit Microsoft Imagine Premium (6sisiuii DreamSpark - The

Novomoskovsk university (the branch) - EMDEPT - DreamSpark Premium

http://e5.onthehub.com/WebStore/Welcome.aspx?vsro=8&ws=9f5al10ad-c98b-e011-969d-0030487d8897. Homep

yueTHoU 3anucu €5: 100039214))
3. Apxwusarop 7zip (pacmpoctpansiercs non guuenzueii GNU LGPL license)
4. Adobe Acrobat Reader - TIO Acrobat Reader DC u mo6misHOe TpuiokeHne Acrobat Reader sistrorcst
OecIuTaTHBIMH M JIOCTYHHBI JJIs KopnopatuBHOro pacrpoctpaHenus (https://acrobat.adobe.com/ru/ru/acrobat/pdf-
reader/volume-distribution.html).
5. Bpayzep Mozilla FireFox (pacmpoctpansiercs o mutiensueii Mozilla Public License 2.0 (MPL))

IleuaTHbIe ¥ 2JIEKTPOHHBIE 00pa3oBaTe/IbHbIE U UH(POPMAIIMOHHDBIE PECYPChI:

HubopManmoOHHO-METOJMUCCKUE MaTEPUANBl: yU4eOHBIC MOCOOUS MO AUCIUILIMHE; Pa3aaTOYHbIN MaTepua
K pa3JieNiaM JICKIIMOHHOTO Kypca;

DJNIeKTPOHHBIE 00pa30BaTEIbHBIC PECYPChI: yYCOHO-METOMUYCCKUE Pa3pabOTKH B 3JICKTPOHHOM BHJC;
CIpaBOYHBIE MAaTEPHAIIBI B IIEYaTHOM U 3JIEKTPOHHOM BH/IE; KadenpanbHas OMOIMOTeKa SIIEKTPOHHBIX U3IaHUH

14. TPEBOBAHIA K OLIEHKE KAYECTBA OCBOEHUIA JUCHUITIJIMHBI

Pa3nes AMCUIINHBI

OcCHOBHbIE OKA3aTeIH OLIEHKH

DopmMbl U
MeTOAbI
KOHTPOJISI H
OLIEHKH O4YHOii

DopmMbI U
MeTOABbI
KOHTPOJISI H
OLIEHKH 3204YHOM’

dopmbI dopmbI
o0yueHus* o0yveHus *
Paznea 1. PoiHouHasn 3HATD: yo
OKOHOMHUKAa U SN U 3aJa4M YIIpaBJICHUSA CEPBUCHBIM MPEANIPUATHEM
MeHeIKMEHT 1 €r0 CTPYKTYPHBIMU 3BEHBSIMH, CTPYKTYPY CEpPBUCHOI
Paznen 2. Cnennduxa eaTeIbHOCTH U OCHOBHBIC
MeHeIKMeHTa B cepe  [IPOTEKAIOIINE B HEM IPOLIECCHI yo
cepBuca 'YMeTh:
Paznen 3. MoruBanmusi  [IPUMEHSATH METOJABl OpraHU3alMM W IUIAHUPOBAHUS
TpyJda B cHcTeMe eI TEeTPHOCTH B OTHOIIICHHH CEPBHCHOW OpraHHU3aIid yo
yIIpaBJieHust B IEJIOM © €€  OTHEIBHBIX  CTPYKTYPHBIX
Pasnen 4. Ilpunsitae [O/Ipa3IeTIeHAN
YIpaBJIeHYeCKUX Bianern: o
pemenuii METOAHMKOH IJIAHUPOBAHUS ITPON3BOICTBCHHO- Y
XO3IUCTBCHHOU JCATCIIBHOCTHU
MpeanpusITHsI CepBUCa
Pasznen 5. Puck- 3HaTh: VYo, KP KP
MeHeIKMEHT METOJIbI UCCIIEIOBAHUS BHEIIHEW U BHYTPEHHEH CpeIbl
Pasien 6. YupasJjenue [OPTaHHU3AIUU CEPBUCA, OCHOBHBIE QYHKIIMN
KOH(IMKTAMHI MEHEKMEHTa, Cren(UKY IJIaHUPOBAHUS,
OpraHM3aIlK U MOTHBALIUH B chepe cepBuca
'YMeTh:
MPUMEHAITH METOABI INIAHUPOBAHUS B CBOCH
MpoQpeCcCHOHANBHON AEeSITEIPHOCTH TIPU PEIICHIH yo
3ajiay, CBSA3aHHBIX C ONTUMHU3AIUEN U TTOBBIIICHUEM
P(h(HEKTUBHOCTH CEPBUCHON NEATEITHHOCTH
Baaners:
HaBBIKAMHU PEATN3aIlUN OCHOBHBIX ()YHKITHA
MEHEKMEHTA B JACSITEIbHOCTH OPTaHU3aINU Chepsl
cepBuca
Pa3znen 7. Ilcuxonorust  [3HATh: yo
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MeHemKkMeHTa. O0mue
Tpe0OBaHUS K
mesiTeJIbHOCTH
MeHeKepa

OCHOBHBIE dTaIbl U BUABI KOHTPOJIS
'YMeTh:

BHEIPSTH METOJIBI KOHTPOJIS IEITEIHHOCTH B
OTHOIIICHUY CEPBUCHOM OpraHU3allly B IIEJIOM H €€

Pasnea 8. Ynpasiaenue
BHEIIHEIKOHOMHYECKHMHU
OTHOIIEHUSAMH

OTIENBHBIX CTPYKTYPHBIX HOIpPa3IeIICHIH.
Baanernb:

HaBBIKAMH ~ peanu3anuil  (QYHKIMH  KOHTPOJISI
eI TEeTIPHOCTH OpTraHu3aIiK Chephl CepBHCa

B

yo, T

*yo — OIICHKA MIPH YCTHOM OTIPOCE
KP — omerka 3a KOHTPOJIBHYIO paboTy

T-omeHka 3a MMPOXOKACHUEC

TECTa
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IIpunoxenue 1

AHHOTALUA
paboueil mporpamMmbl AUCHUTIITMHBI
MeHexKMEHT B cepBHCe

1 O6uas TpygoemkocTh (3.e./ gac): 3/108. dopma MPOMEKyTOUHOTO KOHTPOJIS: 9K3aMeH. [IMCIUININHA H3ydaeTCst
Ha 3 Kypce B 5 cemectpe (04uHast popMa oOydeHHs) 1 Ha 2 Kypce B 3 cemecTpe (3a04Hast popMa 00yIeHNU).

2 MecTo TMCUHMILIMHBI B CTPYKTYPe OCHOBHOII npogeccuoHaILHOM 00pa3oBaTeIbHON MPOrpaMMBbI
JucunmmHa «MEHeIKMEHT B CepBHCE» OTHOCHUTCA K oOs3arenbHOW wacTh Omoka 1 JuctwrommHbl (MOIYiH).
SBnsiercst 00s3aTeNbHOM 11l OCBOeHUST Ha 3 Kypce B 5 cemectpe (ouHas ¢opma oOyueHus) U Ha 2 Kypce B 3
cemecTpe (3a04Hast hopma 00ydeHHs).

Jlnst ocBOCHUS TUCIUIUIMHBI HEOOXOAMMBI KOMIIETEHIINY, TIOJIy4EHHBIE CTYACHTaMH B XOJI€ OCBOCHHS CIIETYIOIINX
JUCLUILIMH: «J{OKyMEHTHPOBaHKE YIPaBICHYECKOH AEATEIBLHOCTHY, «J]eoBble KOMMYHUKAUI», « MapKeTHHT».
JucnuruinHa sBIsieTcst OCHOBOM IS MTOCTEAYIOINX AUCHUIUINH: «OCHOBBI ITPEANPUHUMATENBCKOM IeITEIbHOCTH Y,
«OpraHu3anys 1 INIaHWPOBAHUE JESTEILHOCTH MPEANPHATHH CEPBHCA.

3 lesp 1 3212494 U3yYeHUS AUCUMILIMHBI

Henpro 0cBOCHUS AUCIUILINHEI ABISAETCA (GOPMHUPOBAHUE y CTYACHTOB CHCTEMBI 3HAHUK 00 OCHOBHBIX IPUHITAIIAX
VOpaBJICHUS TMPEINPUATHEM, OCYIIECTBISIIOIINM CEPBHCHYIO JEATENBHOCTh, a TakKe YCBOCHHE OOMINX
3aKOHOMEPHOCTEH, MPUHIUIOB, (GYHKINI 1 METOIOB YIPaBJICHUS OpraHM3alusIMH B cepe cepBuca.

3amaun mpenogaBaHus TUCIAILIHHEL:

- U3y4eHHE OCHOBHBIX KOHIEMIUI COBPEMEHHOTO MEHEXKMEHTA, UCTOPUHU PAa3BUTHUS HAYKH YIIPABJICHUS, OCHOBHBIX
MOJIXOJIOB M IPUHIIUIIOB YIIPABIEHUS, METOI0B IPUHATHS YIPABIEHUYECKUX PELICHUH;

- BBIpa0OTKAa YMCHHs aHAIM3UPOBaTh M JIMATHOCTHPOBATh KOHKPETHBIC CHUTYAllMH, CTaBUTh IEJIH, 3aa4dl U
HaXOJUTh METOJbI MX PELICHHUS;

- BO3JCHCTBOBaTh HA COIMAJBHO-TIICUXOJIOTHYCCKUAN KIMMAT B KOJUICKTHBE, HAXOJHWTh Pa3JIMYHBIC CIOCOOBI H
METO/Ibl BO3/ICMCTBUS HA MEPCOHAI.

4 CopepxaHue JMCUUIIIMHbBI

PriHOYHAs SKOHOMUKA U MeHemKMeHT. Crienuduka MeHeIKMEHTa B cepe cepBrca. MoTHBanus TpyJa B CHCTEME
ynpasieHus. [IpuHATHE yHpaBlIeHYECKHX pelIeHUi. PUCK-MeHeKMEeHT. YipaBieHHe KoHpmukTaMu. [Icuxomorus
MeHekKMeHTa. OOmme TpeOoBaHWUS K JACATSIFHOCTH MCEHEKepa. YIIpaBlieHHE BHEIIHEAKOHOMHYCCKHMU
OTHOLLICHUAMU.

5 IMnaHupyeMble pe3yJibTAThl O0y4YeHHsI MO JUCUHUILIMHE, 00eCHeYHBAIOLIHE JOCTH)KEHHE IJIAHHPYEMBIX
Pe3yJabTaTOB 0CBOEHHSI OCHOBHOIi MPo(deccHOHANLHOI 00pa30BaTe/IbHOM MPOrpaMMBbl

B pesynbrate ocBoeHus OITOII 6akanaBpuaTa 00y4YarOIIUIACS TOHKEH OBIAICTh CICAYIONIMMHA KOMIIETCHIIUAMU U
WH/IMKATOPaMH JOCTHKECHHS KOMITCTEHIIMA:

Croco0eH OCyIIEeCTBISITh OCHOBHBIEC (PYHKIIMU YIIPABICHUS CePBUCHOM aestenbHOoCThI0 (OITK-2):

- ompenersieT eI W 33Ja4d YNpPaBICHUS CTPYKTYPHBIMH MOAPA3JCICHHAMH NPEANPUSATHH chepbl cepBHUCA HIN
JIpyrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBIEHHE cepBHUCHOI nestenbHocTh (OITK-2.1);

- HCIOJIb3yeT OCHOBHBIE METOIbl ¥ MNpPHEMBl IUIAHHPOBaHMS, OpPraHM3alM{, MOTHBALMHM W KOOPAUHALUH
JeATEeIbHOCTH NpeanpHATHil (TMoJpa3leleHnid) NpeanpusTuii chepsl cepBuca WM Ipyrux cepax, B KOTOPBIX
HEOOXO0MMO OCYIIECTBICHHE CepBHUCHOM aesitenbrocTH (OTTK-2.2);

- OCYUIECTBJISIET KOHTPOJIb JEATENIbHOCTH NpeAnpusiTHd (MojapasfeneHuil) mpeanpustiii chepsl cepBHca WU
JIpyrux chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE cepBUCHOIT nestensHocTH (OITK-2.3).

B pesynbraTe chopMHUpOBaHHOCTH KOMIIETEHIIMH O0YYarONIHIACS JOIDKEH:

3uarn:

- IPUHIIMIBI ¥ METO/IBI YIIPABIICHUS OpraHU3aIneiH

- METOJBI W NPUEMBI YIPAaBICHUS TPYIIOW, CO3MAHHOHN Ui pa3paOOTKH M OIIEHKH BapHUAHTOB YIIPABICHUCCKUX
PCIICHHIA ¥ peanu3aliid YKOHOMIYECKIX TIPOCKTOB

YMern:

-3¢ exkTnBHO YHPaBIATE XO3SMMCTBYIOIUM CYOBEKTOM H €ro (YHKIHOHATBHBIMH MOAPA3IACICHUAMU JUIS
JOCTHUKCHUS HOCTaBJ’[eHHOﬁ ejim

- OpraHM3oBaTh JESITEIBHOCTh TPYIIBl A pa3pabOTKM M OIEHKH BapHaHTOB YIIPABICHUYECKUX PpeEIICHH,
peanu3anui SJKOHOMUIECKHUX MMPOEKTOB

Baagernb:
- HaBBIKAMH YTIPABICHYECKOW PabOTHI B OpraHU3aAIHH
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- HaBBIKAMH TIPUHSITHS YIPABICHYECKUX PEIICHUH B AEATEIHHOCTH TPYII, KOJUIEKTUBOB, COPMHPOBAHHBIX IS
peanu3anuy KOHKPETHOTO SKOHOMHUYECKOTO MPOeKTa

6. Buabl yueGHoii padoThI 1 NX 00beM

Cemecmp 3
B TOM umucJje B popme
. OobeM, "
Bun yueoHoii padoThI aKaL v MPaKTHYECKOI
t MOArOTOBKH, aKa. 4.
O01Ias TPY10eMKOCTh AMCIHMILIMHBI 108 32
KonTakTHas pa6oTa 00y4awIerocs ¢ mexarornaecKuMu
aboTHMKaMHM (Bcero) 12,3
KonTakTHas pa6oTa - ayTHTOPHbIE 3aHITHS: 12 32
Veknnmm 4 10
[MpakTuueckyue szaHatus (113) 8 22
UlabopaTopHEle paboThl (JIP) - -
KoHTakTHas caMOCTOsTEbHAs paboTa - -
KoHTakTHasa paboTa — HNPOMeXyTOuYHas 0,3 -
CamocTosiTeIbHasi padoTa 95,7 -
CaMOCTOSTEeNIbHOE M3YyUeHue pasmesioB 87 }
TUACITIATTI TTIAHETL
Dopma(bl) KOHTPOJIS: Ok3aMeH
[oOroTOBKA K SK3aMeHY. 8,7 -
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