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1 OBIIME NMOJIOKEHU A
HopMaTHBHBIE JOKYMEHTBI, HCNIOJIb3yeMble IPU pa3padoTke padodeii MPorpaMMbl AUCHUTLIMHBI

HopwmaruBHyto npaBoByio 06a3y pa3pabotku paboyeld mporpaMMBbl AUCUUIUIMHEI COCTABIISIOT:

- ®enepanbHbli 3aK0H 0T 29.12.2012 No 273-03 «O06 o6pazoBanuu B Poccuiickoit denepanumy;

- @enepanbHBI TOCYTapCTBEHHBIH 00pa30BaTeIbHBIH CTaHIAApT BBICIIETO 0O0pa3oBaHHWs — OakanaBpuar IO
HanpasieHuto moarotoBku 43.03.01 Cepsucy, yTBepKIeHHBIN MpuKa3oM MHUHHCTEPCTBa HAYKH M BBICIIETO 00pa30BaHUA
Poccuiickoit @eneparun ot 08.06.2017 1. Ne 514;

- IlpoceccnonansHblii crangapT «CHEmMannucT 10 OpPTaHW3AIMK MOCTIPOJAXKHOTO OOCTY)KMBAaHHS U CEPBUCAY,
YTBEep KICHHBIN MpHKa3oM MUHHCTEpPCTBA Tpyna W counuanbHOW 3ammTel Poccuiickoit @eneparu ot 31.10.2014 1. Ne
864H;

- IIpodeccronanpubiii ctangapt «Crenuanuct no (GUHAHCOBOMY KOHCYJIbTHPOBAHHIO», YTBEPKICHHBIN MIPUKA30M
MuHucTepcTBa TpyAa U couraibHoi 3amuTel Poccuiickoit @eneparmu ot 19.03.2015 1. Ne 167H;

- [Ipuka3z MunoOpHayku Poccun ot 06.04.2021 N 245 «O6 yreepxaenun [lopsaka opraHu3aliy U OCYIIECTBICHUS
00pa3oBaTeNbHOM NEeATeILHOCTH 110 00pa3oBaTeIbHBIM POrpaMMaM BBICIIET0 00pa3oBaHUs - IIporpaMMaM OakanaBpuara,
IporpaMMaM cleluaauTeTa, IporpaMmMaM MarucTpaTypbi»;

- [Ipuka3z MunucrepcrBa obpazoBanus u Hayku PO ot 23.08.2017 Ne 816 «O06 yrBepsknenun [lopsiaka npuMeHeHNs
OpraHM3alisIMH, OCYIIECTBISIONMMU 00pa3oBaTENbHYIO JESITENILHOCTh, JJISKTPOHHOTO OOYYEHHMs, JHCTaHIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHI NPH peaTH3allii 00pa30BaTEIbHBIX IIPOTPAMMY;

- [Ipuka3 MuHuCTEepCcTBa HAyKH M BBICIIET0 oOpa3zoBanms Poccuiickort @eneparin, MUHHCTEPCTBA MPOCBEICHHS
Poccuiickoit ®eneparun ot 05.08.2020 Ne 885/390 «O mpaxTryecKoil TOATOTOBKE O0OYIAIOLIIXCS;

- JlokanbHBIC HOpMaTHBHBIE akThl HOBOMOCKOBCKOTO HHCTUTYTA (prumnana) PXTY um. .M. Menneneena.

Pabouas mporpamma nucnuminebl (ganee — IIporpamma, PII/) cocraBieHa B COOTBETCTBHH C TPeOOBaHHAMH
denepanbHOro roCyAapCTBEHHOTO 00pa3oBaTElIbHOIO CTaHAapTa BbIclIero oOpa3oBaHus (YpOoBEeHb OakanaBpuara) IO
Harpaienuro noaroroeku 43.03.01 CepBuc, yTBEpkKIEHHOTO NPUKa30M MUHHCTEpPCTBA HAyKU M BBICHIETO 0Opa3oBaHMs
Poccuiickoit @enepanuu ot 08.06.2017 r. Ne 514, pexomenmparmsamu YdyeOHO-MeToandeckoit komuccuu HU PXTY um.
J.U. MenneneeBa M HaKOIUIGHHBIM OIBITOM IPENOJAaBaHUs JUCHUIUIMHBL Kadenpoil «OKOHOMHKA, (QHUHAHCHI H
oyxrantepckuii yaer» HU PXTY um. JI.1. MenneneeBa (nanee — MHCTUTYT).

KoHTpos ycrieBaeMoCTH CTYICHTOB BeJeTcs [0 MPUHATON B MIHCTUTYTe cucTeMe.

Pabouas mporpamMma JUCHUIUIMHBI MOXET OBITh pEaJM30BaHa C INPUMEHEHHEM JJIEKTPOHHOTO OOY4eHHsS |
JIVCTaHIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUI MOTHOCTHIO HIIM YaCTUIHO.

2 IIEJIb U 3AJAYM OCBOEHHUS YUYEBHOM TUCHUILIAHBI

Lenpto OCBOEHMSA IUCLUIIMHBI ABIAETCS (POPMHUPOBAHHE y CTYJCHTOB KOMIUIEKCA TEOPETHYECKHX 3HAHWH M
MPaKTUYECKHUX HABBIKOB IO BOIPOCAM OPraHU3alMK U MIIAHUPOBAHUS JEATEIbHOCTH MIPEAIPUSTHH CEPBUCA B 3aBUCHMOCTH
OT U3MEHEHUS] KOHBIOHKTYPBI PhIHKA M CIIpOca MOTpeOuTeIeH.

3a1aun NpernogaBaHus IUCIUITIHHBL:

- mpuoOpeTeHne 3HaHWH II0 OCHOBAM OPTAaHM3AIMM JESITEIbHOCTH MPEANPHUSITHHA CepBHCa, MO OpPraHM3AlUN U
YIIPABIICHUIO ITPOLIECCOM OKa3aHUsl yCIIYT;

- MproOpeTeHne 3HaHNH 06 0COOEHHOCTSX IUIAHUPOBAHUA ACATEIBHOCTH NPEANIPUATHII CepBHCa;

- (hopmupoBaHuEe U pa3BUTHE YMEHHMH OpraHU30BBIBATH OCHOBHOE MPOM3BOJCTBO HA MPENIPHSITUIX chepbl ycuyr,
OpPraHU30BBIBATH 00CTYKMBAaHUE KIIMEHTOB, KOHTPOJIUPOBATH KAYECTBO YCIYT U MPOTYKITHH;

- (hopMHpOBaHNE U pa3BUTHE YMEHHUH MPOTHO3UPOBATH CHIPOC M MPEATIOKEHNE HA YCITyTH, INIAHUPOBATh U3JIEPKKH U
(hMHAHCOBBIC PE3YJIBTATHI ACATEIBHOCTH NMPEATIPUATHI CEPBHCA;

- npuobOpereHne W (OPMHUPOBAHHE HABBIKOB Pa3pabOTKM TEXHOJIOTHM IIpOIecca CepBHCa, BBIOOpa pecypcoB M
TEXHUYECKUX CPEJCTB Ul €r0 pean3aliy;

- mpuoOpeTeHHe W (OPMHUPOBAHME HABHIKOB IUIAHWPOBAHUS IPOM3BOACTBEHHO-XO3SHCTBEHHONW MAEATEIBHOCTH
MPEANPHUSITHI CepBHCa B 3aBUCHMOCTH OT U3MEHEHHSI KOHBIOHKTYPHI PhIHKA YCIYT U CIpOca MOTpeOUTENeH, B TOM YHUCIE C
Y4eTOM COIMaIFHON TONUTHKHU TOCyIapCTBa.

3. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

HMucuummua B1.0.18 «Opranmszanus d IUIAHUPOBAHUE ACSTEIBHOCTH MNPEANPHATHH CEPBHCa» OTHOCHTCS K
o0s3aTenpHON yacTH Ostoka 1 JlucuuiinHel (MOIyH).

JuctumuinHa 0asupyeTcss Ha JUCHHMIUIMHAX (MOAYISIX): DKOHOMHUYECKas Teopusi, MapkeTwHr, MeHEeIKMEHT B
cepBuce, DxoHOMHKA cepsl yciayr, OCHOBHI NPEANPHHAMATEIBCKON HEATEIBHOCTH, VHBECTUIIMH W WHBECTUIIMOHHBIN
npouecc, TexHoaoruueckue mnpoueccel B cepBuce, [IpoaBuxkeHre ToBapoOB U yCIyT.



4 TPEBOBAHUA K PE3YJIBTATAM OCBOEHUSA JUCIIUTIJINHBI

I/ISyquHe JAUCHUIUIMHBI HAITPAaBJICHO Ha HpPIOGpCTeHI/IC CIeaAyromux O6HI€HpO(1)eCCI/IOHaI[LHI)IX KOMHGTCHHI/Iﬁ u
MHJIUKATOPOB MX JOCTHUKCHMUSI I

Kox n HanmeHoBaHMEe 00mIeIpodecCHOHATHHOM
WHIUKATOPBI TOCTIIKSHUS] KOMITETCHIHN
KOMIIETEHIIMH BBITYCKHUKA

OIIK-5.1
OIIK-5 Omnpenensier, aHATU3UPYET, OLICHUBAET IPOU3BOACTBEHHO-
Crnoco0eH NIpUHUMATh SKOHOMUYECKH 9KOHOMHUYECKHE IT0Ka3aTeu MPENPHITHH cepBHca
000CHOBaHHBIC PEIICHUS, 00CCIICUNBATh OIIK-5.2
IKOHOMUYECKYIO ddekTuBHOCTS opranu3anuii | [IpuHUMaeT SKOHOMHYIECKH 00OCHOBAHHbBIC YIPABICHUCCKUE PEIICHHUSI
nu30panHoOl chepsl npodeccruoHaTEHON OIIK-5.3
JeATEIbHOCTH OoOecrniednBaeT S5KOHOMHIECKYO 3P PEKTUBHOCTh CEPBUCHOM

JIESITEIbHOCTH MPEIPHUSITHUSI

B pe3yJbTare u3y4€eHusl IMCUUILIMHBI CTYACHT 6aKaJ1aBpnaTa JOJIZKCH

3HATH:

- OCHOBBI OPraHM3allid AEATENBHOCTH MPEIIPUATHH CEpBUCA, OPraHU3ALUU U YNPABICHUS MPOLECCOM OKa3aHHUs
YCIIyT;

- 0COOCHHOCTH IIIAHMPOBAHMSA ACATEIBHOCTH MPEANIPUATHI CEPBHCa;

yMeThb:

- OpPraHM30BBIBATh OCHOBHOE IPOHM3BOACTBO HA MPENNPHUATHUAX c(epbl ycIyr, OpraHH30BBIBaTH OOCITYXHMBaHHE
KIIMEHTOB, KOHTPOJIMPOBATh KAYE€CTBO yCIYT U MPOTYKIIHH;

- IMPOTHO3UPOBATH CIPOC W MPENJIOKCHUE HAa YCIYTrH, IUIAHUPOBAaTh H3JCPKKU M (DUHAHCOBBIC PE3YJIbTATHI
JIeSITeIbHOCTH IPEANPHUATHH CepBHCa;

BJIAJETh:

- HaBBIKAMH pa3pabOTKHM TEXHOJOTHMHU IIPOILIecca CEepBHCA, BHIOOpAa PECYpPCOB M TEXHHYECKUX CPEICTB ISl €ro
peanusanuu;

- HaBbIKAMHU IUIAHUPOBAHMS IPOMU3BOACTBEHHO-XO3SMCTBEHHOW JEATENBHOCTH NPEANPHUATHH CEpBHCAa B
3aBUCHMOCTH OT M3MEHEHHUS! KOHBIOHKTYPHI PBIHKA YCIYT W CIpoca MOTpeOHTENei, B TOM YHCIE C Yy4ETOM COIMAIbHOM
HNOJUTHUKH TOCYIAPCTBA.

5 OBPBEM JUCIUIIVIMHBI U BU/1bl OBPA30OBATEJIBHOT'O ITPOITECCA

OO1was TpyJOEeMKOCTh JUCLMIUTHHBI cocTaBiser 108 yaca nnu 3 3aueTHble eAMHMLBI (3.€). JMCHHUIUIMHA U3Y4aeTCs
Ha 4 xypce B 7 cemecTpe.

B TOM 4mucJje B popme

Bun yueoHoii padoTbl O0beM, akaj. 4. NMPaKTHYeCKOM MOAT0TOBKH,
aKaju. 4.
O0masi TPYy10€eMKOCTh AU CHMIIJIMHbBI 108 22
KonTakTHasi padoTa 00yuyaioerocsi ¢ neiaroru4ecKkuMmu
aboTHMKaMHM (Bcero) 46,35

KonTakTHasi padoTa - ayTHTOPHbIE 3aHATHS: 46 22
Ulexmn 16 6
[pakTuyeckue 3anstus (113) 30 16

UlaGopartopHsle pabotsl (JIP) - -

KoHTakTHas caMocTosTeNnbHas paboTa - -

IKoHTakTHast paboTa - IPOMEKYTOYHAS aTTeCTalUsl 0,35 -
CamocrosiTeIbHasi padora 61,65 -
61,65 -

CaMOCTOSTENbHOE N3Yy4YCHUEC PA3/JICIIOB JUCHUTIIIMHBL

Dopma(bl) KOHTPOJIS: 3auer

HOHFOTOBKa K OK3aMCHY. - -




6 COAJEP)KAHUE JTUCIIUITJIMHbI

6.1 Pazngennl JMCHMIVIMHLI 1 BHABI 3AHATHH

AKajneM. 4acoB

No BT.4. B B T.4. B BT.Y. B B T.4. B
“ /;l Pazgen aucuuminHbI hopme dopme | TIpax. dbopme | JTag. | dopMe | Cam.
Beero NpakT. et NMPaKT. | zamsitus | MPAKT. pagorer| MPAKT. pajota
moar. moar. moar. moar.
1 Paznen 1. Opurannsaunﬂ NeATeJbHOCTH 49 9 7 5 14 7 ) ) 28

NpeINpUsTHIA cepBuCca

11 Opranuzanus 1 ypaBJieHHE ITPOLeCCOM 7 1 1 i 5 1 i ) 4
OKa3aHUsl yCIyT

12 OCHOBBI OpTaHU3ALNH ACATECIBHOCTH 7 1 1 ) 2 1 ) ) 4
HpEeATPUATHS

13 OpraHu3anusi OCHOBHOTO TIPON3BOJICTBA 7 2 1 1 2 1 ) ) 4
Ha IMPEeANpUsITHsIX cepbl cepBuca

14 Opranuzanusi KOHTPOJISE KauecTBa yCIyr 7 1 1 i 5 1 i ) 4
Y MIPOIyKIINU

15 OpFaHI/ISaI_II/ISIUO6CJ'IY)KI/IBaHI/I$[ 7 1 1 ) 2 1 ) ) 4
noTpeouTenei

16 OCHOBBI OpraHU3aluK 3apadOTHON IIATHI 7 2 1 1 5 1 ) ) 4
Ha MPEATNPUATHSIX CPepsl cepBrca
Opranu3anusi Mpou3BOICTBEHHON

1.7 | uH}pacTpyKTyphl HpennpusThii chepsl 7 1 1 - 2 1 - - 4
cepBuca

2 Paspea 2. IlnannpoBanue 3 59 13 9 4 16 9 ) ) 34
AesITeJIbHOCTH MpeINpPUATHIi cepBHCca

21 OCHOBBI BHYTPU(HPMEHHOTO 7 2 1 1 5 1 i ) 4
TUIAaHUPOBAHUS

2.2 | IlnarupoBaHWe MapKEeTHHTa 7 1 1 - 2 1 - - 4

23 [TnanupoBaHNe WHBECTHLIMOHHOM 7 1 1 ) 2 1 ) ) 4
JIeSATeIIbHOCTH MPEIIPHSATHS

24 [TnanupoBanue oObeMa MPOU3BOACTBA U 7 2 1 1 5 1 i ) 4
peanu3aluu yciyr

25 [TnannpoBanue MoTpeGHOCTH B 7 1 1 ) 2 1 ) ) 4
MepcoHaJIe U CPEACTBax HA OIUIaTy Tpy/a

26 [TnanupoBaHue U3EPIKEK PEIIPHITHUS 10 3 2 1 5 2 i ) 6
cepsl cepBrca

2.7 | OUHAHCOBHIN IUTaH TPEATIPUITHS 7 2 1 1 2 1 - - 4

28 OcCHOBBI OM3HEC-TUIAHUPOBaHMS Ha 7 1 1 i 5 1 i ) 4
NpeAnpusITUsIX chepbl yciayr
HUTOIo 108 22 16 6 30 16 - - 62




6.2 CoaepsxaHue pa3aei0B TUCHUILIUHBI

HaumeHnoBanue
pasaena (mogpasnesna)
AUCHUILIUHBI

Coaep:xaHue noapasaea

Pasznen 1. Oprannsaunﬂ JEeATCJIBHOCTH IIpeIlI[pI/lﬂTI/Iﬁ cepBuca

1.1 Opranuzanus u
yIpaBJICHUE MIPOIECCOM
OKa3aHHs yCIyT

Ilonatue wu CTPYKTYpa HOPOU3BOACTBCHHOI'0  IIpoIEecca. Cneuﬂanmaunﬂ u
KOOIICPpUPOBAHUEC KaK (bOpMI)I OpraHm3anuu Npou3BOJACTBCHHOT'O IIponecca. CprKTypa
mnmponecca OoKazaHus YCJIYTU. OpFaHPBaIIHH MMPOU3BOACTBECHHOI'O MpoHecca U Impouecca
OKa3aHus yCJIyr BO BDEMCHHU

1.2 OcHOBHI OpraHU3aIH
JIeSATEIIbHOCTH MPETPHSTHS

OcoOeHHOCTH ~ OpraHu3aluM  JEATeNIbHOCTH  NpEJUpUsTHH  cdepsl  cepBuca.
[Mpeanpusitie cdepsl cepBUCa KaK CaMOCTOSITENBHBIM XO3SHCTBYIOLIMHA CyOBEKT.
[Ipennpustre chepsl cepBUca Kak NMPOW3BOJACTBEHHAS CHUCTEMa. BUABI TpeAnpusTuii
cdepsl cepsuca. Ctpykrypa npennpusitus. Ilopsaok opraHnsanuu, peopraHu3anii u
JVKBHIALNH OPEIIPHUSITHS.

1.3 Opranmzanus
OCHOBHOT'O ITPOHU3BOJICTBA HA
TPEINPUATHAX cHepbl
cepBuca

THITBI 1 METOJIBI OPTraHU3aINH BBITOTHEHUS ycayT. OCHOBBI OpraHM3aIiy TpyAa Ha
npeanpuaTHax cdepsl cepsuca. [lokazaTenn oneHKN ypOBHSA OpraHU3allMi OCHOBHOTO
TIPOU3BO/ICTBA.

1.4 Opranmszanus KOHTPOJIA
Ka4ecTBa YCIIyT U

ITonsiTve W TOKa3aTeNy KadecTBa YCIyr W MpomyKuuu. PaxTopsl, (hopMupyromue
Ka4eCTBO YCIYT U MPOAYKIHH. 3aa4k U GOpMBbI OpraHU3alnuy KOHTPOJIS Ka4yeCcTBa YCIyT

MPOAYKITHH U TIPOJTYKITHH.
1.5 Opranusanus Ponb  oOcnyxuBaHus mOTpeOHMTENCii B  IMOBBIILIEHHHM KOHKYPEHTOCIIOCOOHOCTH
obcmyKuBaHuUs npeanpusatiii cepsl cepBrca. OCHOBBI OpraHHM3alMU OOCITY)KUBAaHHUS MOTPEOUTENS.
noTpeouTenen XapakTepuCTHKa BHJIOB YCIYT B ()OPM 00CITY)KHBaHHSI TTIOTPEOUTEIS.

1.6 OcHOBBI OpraHu3alyu
3apabOTHOM TUIATHI HA
NpEeINPHATHAX chephl

[TpuHIHUIBI 1 CIOCOOBI PEryIUPOBaHuUs oruiaThl Tpyaa. Conepikanue TapudpHOM
cucteMbl. DOPMBI U CUCTEMBI OILIATHI Tpyaa. [IpeMupoBaHue riepcoHaa, JomIaThl U
HaI0aBKH K 3apaboOTHOH IIare.

cepBuca
1.7 Opranmuzanus .

[POH3BOICTREHHOR Cocras, COZIepIKAHNE 1 3a/atH NPOH3BOJICTBEHHOM uHppacTpykTypbl. OpraHusanus
HHPACTPYKTYpBI PEMOHTHOTO  XO3fHCTBA. OpraHu3anuss HHCTPYMCHTAJIbHOTO M SHEPreTHYECKOTo
HpeApUATHIi Cpephi xossificTBa. OpraHu3anus MaTepHaitbHO- TEXHHIECKOTO CHaOXEHHs M CKIIaJCKOro
ceparica xo3stiicTBa. OpraHu3anys TPAaHCIIOPTHOTO XO3SIUCTBA.

Paznea 2. [lnanupoBaHue e

ATEeJILHOCTH NPEANPUATHIL cepBHCca

2.1 OcHOBBHI
BHYTPU(QHUPMEHHOTO
TUIAHWPOBAHUS

[MonsaTne BHYTpHQUPMEHHOTO IUIAHUPOBAHWS B YCIOBHUAX pBHIHKA. [IpUHIMIBI H
METOJIbl TIaHupoBaHus. CHcTeMa TUTAHOB TPEANPHUATHS W TOPSAOK WX peau3allii.
CTpyKTypa TeKyIIero miaHa npeAnpusiTusi Chepbl YCIyT.

2.2 InanupoBanue
MapKeTHHTa

Ilonatne BHYTpU(UPMEHHOI'O IJIAHWPOBAHMS B YCIOBHUAX pbIHKA. [IpHHIMIBI H
MeToAbl IUTaHupoBaHud. CucTeMa IJIAaHOB MPENNPUATHS U MOPAIOK HX peaTu3alvu.
CTpyKTypa TeKyIIero IiaHa NpeArpusTrs cepsl yeuyr.

2.3 [InarupoBaHue
WHBECTHLMOHHON
JIeSTeJIbHOCTH MPEIIIPHUSTHS

Kraccudukanus MHBECTHIIMHA M WX POJIb B PAa3BUTHM NPENNPHUATHH chephl CepBHC.
CrpyKkTypa 1 Mopsiiok pa3paboTKH HHBECTUIMOHHOTO IIAHA MPEATIPUSTHS.

2.4 TInanupoBanue o0beMa
IPOU3BOACTBA U PeaNn3aluH

ycIyr

CtpykTypa ® TOpPSIOK pa3paboTKM TMjaHa peanu3anuu yciayr. [lmanupoBaHue
HpOH3BO}ICTBeHHOI71 IIporpaMMbl npeaAnpuATH. HpOI/ISBO}ICTBeHHaﬂ MOIIHOCTH
npeanpusitus. [lokasarenu Npou3BOACTBEHHON MPOrPaMMbl | IJIaHA PeaTH3aluu yCIyT,
paboT, MPOAYKIIUH.

2.5 IlnanupoBanue
MOTPEOHOCTH B MIEPCOHANE U
Cpe/CTBAxX Ha OIUIaTy TpyJa

CtpykTypa ® TOpPSIOK pa3palboTKM TMjaHa peanuzanuu yciayr. [lmanupoBaHue
IIPOU3BOJCTBEHHONM  NporpamMmbl  npeanpusitus. [Ipou3sBOACTBEHHas  MOLIHOCTh
npennpustus. [loka3arenn Npon3BoJICTBEHHOM MPOrpaMMBbl U IJIaHA peaii3aluy YCIyT,
paboT, IPOAYKITHH.

2.6 ITnanupoBanue
U3JIepIKeK MPeANPHATHS
cdepsl cepBrca

Kiaccudukanms mspepkek Ha BbIMoJHEHHE yciryr. CocTaB 3aTpaT, BKIIOYaeMBIX B
IUIAHOBYI0 ~ ce0ecTOMMOCTh  NpOAyKiuW, pabor, ycimyr. Kanbkymuposanue
cebecronmocTn ycuyr, pabor, mnponaykiouu. Cmera 3aTpaT Ha HPOU3BOJCTBO.
[TnanupoBaHye CHIDKEHUS ce0ECTOMMOCTH yCIIyT, padoT, IPOAYKIUH.

2.7 ®UHAHCOBLIN IIaH
MPEIIPUATHS

ConepxaHue M CTPYKTypa (HMHAHCOBOTO IUIAHUPOBAHUS HA TPEANPHATHH Ccepsl
cepsuca. [Ipnbbus npeanpusTis U ee pacnpenenenue. [lokasarenn ¢puHaHCOBOTO MUIaHA
MIPEIPUSTHSL.

2.8 OcHOBBI OU3HEC-
HHaHI/IpOBaHI/Iﬂ Ha
NPEANPHUSITHAX chepsl yCIyT

3amaun u QyHKIMK OM3HEC- MIJIaHA MIPEANPUATHS. XapaKTePUCTHKA Pa3/IesioB OM3HEC-
IJIaHa MPEeANPHUATHS CPEephl YCIYT.




7 COOTBETCTBHUE COAEPKAHUSA TPEBOBAHUSNAM K PE3YJIIBTATAM OCBOEHUSA

JUCIIUTITJIUHBI
No B pesynbrate 0cBOEHUS IUCUUIUIMHBI CTYACHT JOJDKEH: Pasgen 1 | Paznen 2
3HaTh:
1 |- OCHOBBI OPTaHU3alUU ACSITENbHOCTY NPEAIPHUITHIA CEPBUCA, OPTaHU3aLUU U YIIPABICHUS +
IIPOLIECCOM OKAa3aHHUS YCIIYT;
2 | - 0COOCHHOCTH TUIAHMPOBAHUS CATCILHOCTH MPEINPUATHIA CEPBUCA,; +
YMeTh:
1 | ~ OPraHM30BbIBATL OCHOBHOE NMPOU3BOCTBO HA NPEANPUATHSX cephl yeIyr, OpraHu30BbIBATh +
00CITy’)KMBaHUE KIIMCHTOB, KOHTPOJIMPOBATH KAUECTBO YCIYT U MPOTYKIIHH;
5 |- MPOTHO3UPOBATH CIPOC U MPEJIOKCHUES HA YCIYTH, IUTAHUPOBATh M3ICPKKU U (DUHAHCOBBIC +
Pe3yNbTaThl JESTEILHOCTH NPEANPUSTUI CEPBUCA;.
Baanern:
11 HaBBIKAMHU Pa3pa0OTKU TEXHOJOTHH IMPOIECCa CEPBHCA, BEIOOpA PECYPCOB U TECXHUUCCKUX +
CPEJICTB JJIs €r0 pean3aluu;
- HaBBIKAMH TJIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SMCTBEHHON NEATEIbHOCTH MPEANpUITUN
2 | cepBuCa B 3aBHCHMOCTH OT W3MEHEHHSI KOHBIOHKTYPHI PhIHKA YCIIYT H CIIpOca MOTpeOHTeNeH, +
B TOM YHUCJIE C YYETOM COLMAIbHON MOJMTUKU TOCYIapCTBa

B pE3yJabTAaTC OCBOCHUA NJUCHUIIIMHBI CTYACHT AOJKCH OBJIAZCTH CICAYIOIMIUMU KOMICTCHUIHUAMU U MHAUKATOPAMU
X DOCTHXKCHMUA:

KOI[ 1 HAUMCHOBAHUC MHAUKATOPA
JOCTHXXKCHHUSA KOMIICTCHIIMNA

Kon 1 HanMeHoBaHue KOMITETEHIINN Pasgen 1 | Pasnen 2

OIIK-5.1
OIK-5 Ormpezensier, aHAIU3UPYET, OLCHUBACT NPOU3BOICTBEHHO- + +
CrI0cO6EH PUHUMATD HKOHOMHYECKHE MTOKa3aTeNy MPEANPUITHI cepBUca
HKOHOMUYECKU 000CHOBAHHBIE OIIK-5.2
pelIeHus, 00eCcIIeunBaTh [TprHUMaeT SKOHOMHYECKH 00OCHOBaHHBIC + +
9KOHOMUYECKYIO 3 (HEKTUBHOCTD YIPaBICHYCCKHE PELICHHS
OpraHu3aImii n30paHHOH ceps OIIK-5.3
MPO(eCCHOHATBHOM AEATENLHOCTH Ob6ecneurBaeT SKOHOMHUYECKYIO 3P HEKTUBHOCTD + +

CEPBUCHOU AEATEIbHOCTU NPEIIPUITHS

8 IPAKTUYECKHUE U JIABOPATOPHBIE 3AHATUSA

8.1 IlpakTUYecKue 3aHATHUS

Ne paznena ®opma | Kox unnukaropa
. TpynoemkocTb
Ne /it ((moxpasnena) TeMbl TpaKTUYECKUX 3aHATUH (uac) TEKYIIETro JIOCTHKESHHUS
JIUCIIUITIIMHBI KOHTpOJ’IH* KOMIICTCHII NN
1 11 Opranuzanys v yrnpaBjieHHe MPOLECCOM OKa3aHUsl YCIIyT 2 YO OHKgﬁi((_)sng 2
OIIK-5.1; OIIK-5.2;
2 1.2 OCHOBBI OPraHU3AIHNH JESITEIbHOCTH IPEANPHUITHSL 2 YO OLK-5.3
Opranu3anusi OCHOBHOTO IPOU3BOJCTBA Ha HPEANPUATHIX
OIIK-5.1;
chepsr cepBuca. Permenue 3a7ad 10 ONpEACTICHHIO :
3 13 (bep P A e 2 YO, P3 OIK-5.2;
MoKa3aTejed OLEHKH YPOBHS OpTraHU3alliM OCHOBHOTO OITK-5.3
MPOM3BOJICTBA
4 1.4 Opranuszanus KOHTPOJISI KauyecTBa YCIYT U MPOAYKIINT 2 YO OHK‘S#;(%H;( 2
5 15 Opranuzanus o0CTy>KMBaHUs MOTpednuTenen 2 YO OHKgﬁ;(%H;( 2
OCHOBBI OpraHU3alUK 3apadOTHON IIATHl HAa MPEANPUATHAX OITK-5.1:
6 1.6 cepBuca. PemeHne 3agad Mo HMCHOIB30BAHUIO Pa3NIUYHBIX 2 Yo, P3 OIIK-5.2;
(OPM ¥ CHCTEM OILIATHI TPYIa OIK-5.3
Opranuzanus TIPOU3BO/ICTBEHHOMN nH}pacTpyKTypHI OIIK-5.1;
7 1.7 npeanpusTHii  cepsl  cepuca. Tect 1o  pasmeny 2 YO, T OIIK-5.2;
«OpraHu3anys AesTeIbHOCTH NPEANPUSITHI cepBUCa» OIIK-5.3
8 2.1 OCHOBBI BHYTpU(UPMEHHOTO IITAHUPOBAHHS 2 YO OHKgﬁ;(%H;( 52




[TnanupoBanue MapkeTuHra. PemeHue 3agady mo pacuery OIIK-5.1;
9 2.2 3¢ peKTuBHOCTH MEepONpUATHIH oT peanu3anuu YO, P3 OIIK-5.2;
MapKETHHIOBBIX CTPATET Ui OIIK-5.3
[InanupoBanue WHBECTHLIMOHHOM JEATELHOCTH OIIK-5.1;
10 2.3 npeanpusThs. PemeHne 3amad mo pacdery IokasaTrelner YO, P3 OIIK-5.2;
5} ()EKTHBHOCTH HHBECTHIIMOHHEIX MPOEKTOB OIIK-5.3
[TnanupoBanue 0ObeMa MPOU3BOJICTBA U PEATM3ALUH YCIYT. OIIK-5.1;
11 2.4 Pemenue 3agay 10 IUIAHUPOBAHUIO IIPOU3BOJACTBEHHOU YO, P3 OIIK-5.2;
MPOTPaMMBI U TPOM3BOACTBEHHON MOIHOCTH MPEITIPHUSTHS OINK-5.3
[InanupoBanue MOTPEOHOCTH B MEPCOHANIE M CPEACTBAaX HA OIIK-5.1:
12 2.5 omnaty Tpyna. Pemenne 3anmau mo miaHupoBaHuio (oHga YO, P3 OIIK-5.2;
OIIaTHl TPY/1a OIK-5.3
[InanupoBanue wu3nepkek HpeanpusTusi chepbl cepBuca. OITK-5.1;
13 2.6 Pemenne 3ama4 10  COCTaBIICHUIO KaIbKyJISHH YO, P3 OIIK-5.2;
cebecTOMMOCTH ~ MPOAYKUMH M CMEThl  3aTpaT  Ha OIIK-5.3
@urHaHCOBBIM IUIAaH MOpeanpuAtud. Pemenue 3amad 1o OIIK-5.1;
14 2.7 pacdeTry mokaszareieil MpuObUIM M PEHTA0ETbHOCTH PabOThI YO, P3 OIIK-5.2;
IPETPUSATHSL. OIIK-5.3
OcHOBBI OW3HEC-IUIAHUPOBAHHUS HA MPEIUPUATHIAX COephl OIIK-5.1:
15 2.8 ycayr. Tect mo Tteme: «llmaHupoBaHue nAeATENBHOCTH v¥O, T OIIK-5.2;
IpenpUATHii cepBuCa OIIK-5.3

* YO - ycrabii omnipoc, P3 — pemenne 3ama4, T — tectupoBanne, KP — koHTpOnbHAs padoTa
8.2 JlaGopaTopHbIe 3aHATUS

JlabopaTopHbie pabOTHI HE IPETYCMOTPEHBI.

9 CAMOCTOSITEJIBHASA PABOTA

CamocrosiTenpHas paboTa IPOBOJUTCS C 11€IbI0 OCBOCHHS 3HAHUH M YMEHUIT 110 IUCHUIUIMHE ¥ IPEyCMaTpUBAET:

- O3HaKOMJIEHHME W NpopabOTKy pPEKOMEHJOBAHHOW JHUTEpaTypbl, paboTy ¢ 3IIEKTPOHHO-OMOIMOTEYHBIMHU
CHUCTEMaMH, BKJIFOYasl TEPEBOIBI MyONMKANMA W3 HAy4YHBIX JKypHAJOB, NUTHpPyeMbix B Oa3zaxWeb of Science, Scopus,
PUHIJ;

- OCEI[EHNE OTPACIIEBBIX BHICTABOK M CEMUHAPOB;

- yyacTue B CEMUHapax, KOH(PEPEHIUIX, MPOBOAUMBIX B IHCTUTYTE 1O TeMaTHKE JUCIHILINHbI;

- IOJTOTOBKY K BBITTOJIHEHHUIO TECTOB M KOHTPOJBHBIX paboT 110 MaTepralry JIEKIIHOHHOTO Kypca;

- IOJrOTOBKY K 3aIITEe KypCOBOH pabOTHI M c/1aue 3K3aMeHa 0 TUCIUIIINHE.

[TnannpoBaHKe BpeMEHH Ha CaMOCTOSTENIBHYIO paboTy, HE0OOX0IMMOTO Ha N3yUYEeHUE JUCIUIUINHBI, CTYAEHTaM HaJI0
OCYIIECTBIISITh HAa BECh MEPHOJ U3YUEHHS, TPEAyCMaTPUBAas IIPH 3TOM PETYIISIPHOE IIOBTOPEHHE MPOWICHHOTO MaTepraa.
Marepuan, 3aKOHCIIEKTHPOBAaHHBIH Ha JIEKIMAX, HEOOXOAMMO PETyJISIPHO IOIOJHATH CBEACHUSIMH W3 JHMTEpaTypHBIX
WCTOYHMKOB, IIPEACTAaBICHHBIX B pabouell mporpamme. [Ipm paboTe ¢ yka3aHHBIMH HMCTOYHHUKAMH PEKOMEHIyeTcs
COCTaBJIATh KPAaTKUH KOHCIIEKT MaTepHaa, ¢ 00s3aTesibHbIM (PUKCHPOBaHUEM OMOIHOTpadUueCcKUX JaHHBIX HCTOYHUKA.

10 OUEHOYHBIE MATEPHUAJIbI
Or11eHOYHBIE MaTEePHAJIBI IPEACTaBICHB! B BU/IE OTACIHHOTO T0KyMeHTa — POH/a OIIEHOUHBIX CPEJICTB.
11 METOJNYECKHE YKA3ZAHMUSA 110 OCBOEHNIO JUCHUITJIMHBI

Opranuzanys 00pa3oBaTeNLHOTO MPOIECCa PETIAMEHTHUPYETCS Y4YeOHBIM IUIAaHOM U PACTIMCAaHWEM YUeOHBIX
3aHATHHA. SI3BIK O0O0ydeHWs (TpemomaBaHUs) - pycckuid. J[7s BceX BHIOB ayIUTOPHBIX 3aHSATHHA «d4acy yCTaHABIUBACTCS
MPOJOJDKUTENBHOCTRIO 45 MHUHYT. 3aueTHas €QUHMLA COCTaBiisieT 27 acCTpPOHOMMYECKUX 4YacoB WM 36 akaJeMHYECKHX
gacoB. Yepe3 kaxzaple 45 MHUHYT KOHTaKTHOW paOOTHI JEIaeTcsl MepephiB MPOIOIDKUTEIFHOCTRIO 5 MHH, a TOCNE JBYX
aKaJeMUYEeCKUX YaCOB KOHTAKTHOH pabOTHI IenaeTcs MepephiB MPOIOIHKUTENFHOCTRIO 10 MUH.

CereBas popma peanuzaiiiy porpaMMbl TUCIUTUINHBI HE UCTIOIb3YEeTCS.

OOyJaronuiicss UMEeT TPABO HA 3aYeT PE3yJIbTATOB OOYYCHHUS MO IUCIMIDIMHE, €CId OHa OCBOCHA UM MpHU
MOJIYYEHUU CPETHEr0 MPOoQeCcCHOHATLHOTO 00pa3oBaHMsS W (MJIM) BBICIIErO0 0Opa3oBaHUs, a TaKXKe JOTOJHUTEIHLHOTO
obpazoBanus (mpu HaMW4KMK) (Hanee - 3a4eT Pe3yJbTaTOB 0O0ydeHwMs ). 3auTeHHBIC PE3YJIbTAThl OOYUCHHS YIUTHIBAIOTCS B
Ka4eCTBE PE3yJIbTATOB MPOMEKYTOYHOM aTTECTAIMK B YCTAHOBJICHHOM B MIHCTUTYTE MOPSIKE.

11.1 O6pa3oBaTesibHbIE TEXHOJIOTHH

O6p330BaTeHBHBIﬁ mpouecc Mpu OCBOCHHUHU JIUCHUILUIMHBI OCHOBBIBACTCSA Ha HCHOJB30BAHUW TPAAUIHUOHHBIX,
WHHOBAIIMOHHBIX H I/IH(i)OpMaLII/IOHHBIX O6paBOBaT€J'lBHI)IX TexHonorud. Bo3MoxxHa peanmusannd JUCHUIUIMHBL C
MNPpUMEHCHUEM  3JICKTPOHHOT'O 06y‘l€HI/IH n  JUCTaHIIUMOHHBIX O6pa3OBaT€J'IBHBIX TEXHOJIOT . TpaﬂI/IIII/IOHHI)IC
06pa30BaTeJ’[LHLIe TCXHOJIOTHHU peaCTaBJICHBI JICKOUAMHU u CCMHHApPCKUMU (HpaKTI/I‘{eCKI/IMI/I) 3aHATUAMU.
I/IHHOBaHI/IOHHLIC O6pa30BaTCJ’ILHBI€ TCXHOJIOTUU HUCHOJBb3YIOTCA B BUAC NMPUMCHCHUS AKTUBHBIX U MHTCPAKTUBHBIX (bOpM
MMpOBEACHU 3aHITUH. I/IH(i)OpMaIII/IOHHI)IC O6paBOBaT€J’IBHBIG TEXHOJIOTUU  PCATUIYIOTCA NYTEM  AKTUBU3ALUHU
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CaMOCTOATENIBLHOM PabOThI CTYAEHTOB B MH(POPMALIMOHHON oOpa3oBarensHOM cpere. IIpu npoBeneHnn yueOHBIX 3aHATHH
obecrieunBaeTcst pa3BUTHE Y 0Oy4aloUIMXCsS HAaBBIKOB KOMaHAHOW pabOThl, MEXIMYHOCTHON KOMMYHUKAIUU, TPUHSATHS
PELICHUH, JINAEPCKUX Ka4eCTB, B TOM YHCIIC C YUYETOM PErHOHAJIBHBIX 0COOEHHOCTEH NMpO(ecCHOHATIBHON AEsSTeIbHOCTH
BBIITYCKHUKOB M IOTpeOHOCTEH paboToaarenei.

11.2 Jleknun

JIeKIMOHHBIA Kypc IpenrnoyiaraeT CHCTEMAaTH3UPOBAHHOE H3JIOKCHHE OCHOBHBIX BOIIPOCOB  COJCPIKAHUS
JHCLUAIUIHHBL.

Ha mepBoi#i nekuuu JekTop o0s3aH NPEeoyNpeauTh CTYASHTOB, NPUMEHHTEIBHO K KaKOMy 0a30BOMY Y4eOHHKY
(yueOHIKaM, yaeOHBIM TTOCOOMSIM) OyAET IMPOYNTAH KYypC.

JlextmoHHEIN Kypc obecneumBaeT Ooiee TiTyOOKOe MOHMMAaHHE YYIeOHBIX BOIPOCOB IPH 3HAYUTEIHHO MEHBIIEH
3aTpare BpeMEHH, YeM 3TO TpeOyeTcsi CpeAHECTATHCTHIECKOMY CTYICHTY Ha CaMOCTOSTENILHOE H3yYeHHE MaTepuaa.

11.3 3aHATHS CEMUHAPCKOTO THNIA

CeMmuHapckue (TMPAKTHYCCKUE) 3aHATUSA MPEICTABISAIOT COOOW NETANM3AIMI0 JICKIMOHHOTO TEOPETHUYCCKOTO
MaTepualia, HampaBJICHbl Ha OTPaOOTKY HABBIKOB, MPOBOMASTCS B LIENSIX 3aKPEIUICHUS Kypca M OXBATHIBAIOT BCE OCHOBHBIC
pa3aenbl TUCIUILIHHEL.

OcHoBHOW (hopMOW TPOBENCHHUS CEMHUHAPOB W TNPAKTUYCCKUX 3aHATUH SBICTCS OOCYKICHUE Hamboiee
MPOOJIEMHBIX U CIOXHBIX BOIPOCOB IO OTJCIBHBIM TEMaM, a TAKXKE PEIICHHE 3a/1a4 ¥ pa30op MPUMEPOB U CHUTYaIUi MpH
KOHTaKTHOW paboTe. B 00s3aHHOCTH MpenojaBaTessi BXOJAT: OKa3aHHE METOIUYECKON MOMOIIU M KOHCYIbTHPOBAHHUE
CTY/ICHTOB IO COOTBETCTBYIOIINM TEMaM Kypca, OTBEThI Ha BOMIPOCHI, YIIPABJICHHE MPOIIECCOM PEIICHNUS 3a/1a4.

AKTHBHOCTb Ha MPAKTUYECKHUX 3aHATHSAX OLICHUBACTCS MO CICAYIONUM KPUTSPHSIM:

- OTBETHI Ha BOMPOCHI, MIPE/IaraeMbIe MPETo/IaBaTeeM;

- y4acTHe B JIUCKYCCHSX;

- BBITIOJIHEHHE 3aJ]aHui (peleHue 3a1ad);

I[OKJ'IaI[I)I N OIIIOHUPOBAHUC OOKIAAO0OB IPOBEPAIOT CTCIICHL BJIAJACHUA TCOPECTUUYCCKUM MATEpUATIOM, a TaKXKE
KOPPEKTHOCTb U CTPOTOCTh paccykaeHuil. OleHNBaHNe NMPAKTHUSCKUX 3aJaHUI BXOUT B OLICHKY.

11.4 CamocTosiTesbHast paboTa CTyIeHTa

JJisi ycHenrHoro ycBOGHUs ITUCLUILIMHBI HEOOXOAMMO HE TOJIBKO IMOCEIIaTh ayIUTOPHBIC 3aHSATHS, HO U BECTH
aKTHUBHYIO CaMOCTOATENIbHYIO padboTy. [Ipu camocrosTensHO# popaboTke Kypca o0ydaronyecs JOIKHBL:

MOBTOPUTHh 3aKOHCIIEKTHPOBAHHBIA Ha JICKIMOHHOM 3aHATHM MaTepuall M JONOJHUTH €ro ¢ y4eToM
PEKOMEHIOBaHHOH 10 JaHHOI TeMe JINTepaTyphbl;

W3yYUTh PEKOMEHIOBAaHHYIO OCHOBHYIO M [ONOJHUTEIBbHYIO JHTEpPaTypy, COCTaBIISATh TE3UCHI, AHHOTALMH U
KOHCIIEKTBI HanOoJiee BaXKHBIX MOMEHTOB;

UCTIONB30BaTh AJISl CAMOIIPOBEPKH MaTepHaja OLEHOYHbIE CPEICTBaA.

WunuBuyansHoOe 3aJaHNe OLIEHUBACTCS 110 CIEAYIOIIUM KPUTEPHUSIM:

- IPaBUIILHOCTH BBITIOJIHEHUS 33 /IaHUS;

- aKKypaTHOCTh B 0(OpMIICHIH PaOOTHI;

- HCTIOJIH30BAaHHUE CIICIHATIBHOM JIUTEPaTypHI;

- CBOEBPEMEHHasI C/laua BBIIIOJIHEHHOTO 3aJaHus (yKa3bIBaeTCs IPETOoiaBaTesieM).

11.5 MeToauuyeckue peKoMeHAALMH /s IpenogaBaTeJiei
OcHOBHBbIE IPUHIMIBI 00y4YeHHA

1. Ilenb 0Oy4eHMs — pa3BUTh MBIIUICHNE, BEIPA0OTaTh MUPOBO33PEHNUE; TO3HAKOMUTD C HIECSIMHU M METOJJAMU HAYKH;
HaYYUTb NPUMEHSTH IPUHLUIIEI ¥ 3aKOHBI JUIS1 PEIICHNUS TPOCTHIX M HECTAHAAPTHHIX9KOHOMUYECKHX 3a1ad.

2. OOyueHne T0IHKHO OPTaHMYECKN COYETaThCs ¢ BocMTaHueM. HyXHO pa3BHBaTh B CTY/IEHTaX BOJIEBBIE KauecTBa
u Tpynontooue. HeHaBsi3unBo, K MeCTy IPHUBHUBATH MIEMEHTHI KYJIbTYPhI TOBEZCHHUs. B 4acTHOCTH, NpernofaBaTenb J0JKeH
JUYHBIM NPUMEPOM BOCIMTHIBATH B CTYJEHTAaX ITyHKTYyaJlbHOCTh W YBa)XKEHHE K 4yKOMy BpeMeHH. Henomyctumo
MperoaBaHue OJHOCEMECTPOBOM yueOHOM MUCHMIUIMHBI IIPpeBpamaTh B MHOTOCEMeCTpoBOoe. Bo3HuKIIas akageMudeckast
3aJJOJDKEHHOCTD J0JI)KHA OBITh JIMKBUANPOBAHA B IEPHOJ CIEIYIOIIEr0 CEMECTpa JI0 Hadasa 3a4eTHON HeJeIIH.

3. O6yueHune TOMKHO OBITH HE MTACCHBHBIM (COOOIINM CTYICHTAM HEKOTOPBIH 00beM HH(HOPMAIINH, PACCKAKEM, KaK
peIIaroTCsl Te WM WHBIC 3a7auh), a aKTHBHBIM. HyXKHO CTpOWTH OOydeHHe Tak, 4TOOBI B OBJIAQJICHUH MaTepHaIoM
OCHOBHYIO POJb HIpaja MaMATh JOTWYecKas, a He (opmanpHas. 3amOMHHAHHE IOJDKHO JOCTHIaThes depe3 IIybokoe
MTOHUMAaHHE.

4. OnHO U3 Ba)KHEHWIINX YCIOBUH yCHENTHOTO 00Y4eHHs — yMEHHE OpPraHu30BaTh padOTy CTYIECHTOB.

5. OTHolIEeHNE NperoaBarTess K CTyIeHTaM JJOJDKHO HOCUTB XapakTep 10o0poskenarenbHol TpedoBaTeabHOCTH. st
CTHMYJIMPOBaHUSl PabOTHl CTYJEHTOB HY>KHO HCIIOJb30BaTh IOOIIpPEHHE, OJ00peHHe, MOXBaly, HO HE IOpHIaHHE
(mopuiaHKe MOXKET NPUMEHATHCS JHIIb KaK HCKI0YeHue). [IpenonaBaTesb JOKEeH OBITh IS CTYACHTOB JOCTYITHBIM.

6. HeoOxomuMm peryisipHbIii KOHTpOJIb pPabOTHl CTyNeHTOB. IIpaBMIBHO IIOCTaBICHHBIH, OH TIOMOTaeT WM
OpPTraHU30BaTh CUCTEMAaTUYECKHE 3aHATHS, a MPENOaBaTENI0 JOCTHYb BBICOKUX PE3yJIbTaTOB B 00yUEHUH.

7. Baxneimeil 3agadeil npenogasareneld, BEAYIINX 3aHATHS IO JUCHHIUIMHE, SBIAETCS BBIPAOOTKAa y CTYACHTOB
OCO3HaHHWA HEOOXOIMMOCTH W TIOJE3HOCTH 3HAHMS JUCIMIUIMHBI KaK TEOPETHYECKOW WM MPAKTHUYECKOW OCHOBBI IS
W3y4eHUS POGIIIBHBIX TUCIIUTUINH.



8. C uenbto Oosiee 3PEKTUBHOTO YCBOCHHS CTYAEHTaMH Marepuaia JaHHOH IUCLUILIMHBI PEKOMEHIYETCS NpH
NPOBEJCHUH JICKI[OHHBIX, TIPAKTHYECKUX M JJAOOPATOPHBIX 3aHATHH MCIOJIB30BaTh COBPEMEHHbBIE TEXHUYECKUE CPEICTBA
o0y4eHHs, a MMEHHO NpE3CHTAlUH JICKIWH, HarJIsAHbIE 1OCOOMS B BUAE CXeM NpUOOpOB, JIeTaneid M KOHCTPYKLMH
npuOOPOB, KOMITBIOTEPHOE TECTUPOBAHHE.

9. s 6osiee riryOOKOT0O M3y4eHHs PeAMETa U MOATOTOBKH PsAJia BOIIPOCOB (TEM) JUISi CAMOCTOSITENEHOTO H3YUEHHS
[0 pazfenaM AUCHHUIUIMHBI IPEToJaBaTeNlb MPEIOCTABISIET CTYACHTAM HEOOXOOUMYIO MH(OPMAIMIO O HCIONb30BAHUH
y9e0HO-METOJUYECKOT0 obecriedueHus: ydeOHUKaxX, y4eOHBIX MOCOOMIX, COOpHHMKaxX NMPHUMEPOB W 3a/Jad U OIHCAHHE
abopaTOpHBIX paboT, HaM4KUK VIHTEpHET-pECyPCOoB.

IIpn TekymieM KOHTpPOJE pEKOMEHIYeTCS HCIONb30BaTh KOMIBIOTEPHOE MM ONaHKOBOE TECTHPOBAHME,
KOHTPOJIbHBIE KOJUIOKBHYMBI HITH KOHTPOJIBHBIE PAOOTBHI.

KonTponpsHOe (MTOTOBOE) TECTHPOBAaHKE BKIIOYACT B ceOsl 3aaHMS [0 BCEM TeMaM paszeiia pabodeil mporpaMMbl
JVCLUIIIHHBL.

10. Ilenp nekumu — (GOpPMUPOBAHHE Y CTYAEHTOB OPHEHTUPOBOYHOW OCHOBBI JUIS IIOCIEAYIOIIErO YCBOCHHS
Marepuaga METOJOM CaMOCTOSITeNbHON pabotrel. CoaepikaHue JIEKIMU JOJDKHO OTBEYaTh CIEAYIOIIUM JHIAKTHYECKUM
TpeOOBaHUSM:

- U3/OXKEHUE MaTepHalia OT IPOCTOrO K CIOXKHOMY, OT U3BECTHOTO K HEH3BECTHOMY;

- JIOTHYHOCTB, YETKOCTh U SICHOCTh B M3JIOXKEHHH MaTepuaa;

- BO3MOXHOCTb ITPOOJIEMHOTO U3JI0KEHHMS, TUCKYCCHH, AUAJIOTA C IENIbI0 aKTUBU3ALNH JEATEILHOCTH CTYACHTOB;

- OIOpa CMBICIIOBOH YaCTH JICKIINH HA TOATHHHBIE (DaKThI, COOBITHUS, SIBICHHS, CTATUCTHIECKUE JAHHBIC;

- TeCHas CBS3b TEOPETHUECKMX TIIOJIOKEHU W BEIBOJOB C NPAaKTUKOM M Oymymed mnpodeccrHoHaTbHOH
JIEATEIIBHOCTBIO CTYICHTOB.

[IpenomaBarenb, YUTAIOMNKA JEKIIMOHHBIE KYPCHI, TOJDKCH 3HATh CYIIECTBYIOIINE B IEJarormdecKoi MpakTHKe
BapUaHThl JICKLWI, MX JAWAAKTUYECKHE W BOCIUTHIBAIOIIME BO3MOXKHOCTH, a TaKKe MX MECTO B CTPYKTYpe Ipoliecca
0o0y4eHusl.

11. HpI/I MPpOBEACHUN aTTECTallMU CTYACHTOB BaXHO BCETAa IOMHUTH, YTO CUCTEMATHUYHOCTD, O6'I)eKTI/IBHOCTI>,
APTYMCHTHUPOBAHHOCTL — TJIABHBIC NPUHIUIILI, HA KOTOPBIX OCHOBAaHbI KOHTPOJIb U OILICHKa 3HAHUKU CTYACHTOB. 3HaHue
KPHUTEpPHEB OLIEHKH 3HaHUIT 0053aTeNbHO sl IPEMoiaBaTes U CTYACHTA.

11.6 MeToan4yeckne yKa3anusi JUisi CTyIEHTOB
ITo moaroToBKe K JeKIHOHHBIM 3aHATHAM

W3ydenne OUCHUIUIMHBI TPeOyeT CHCTEMATHYECKOTO M TOCIEIOBATEIFHOIO HAKOIUICHUS TEOPETUYCCKUX 3HAHUM,
CJIEZIOBATENFHO, IIPOITYCKH OTICIBFHBIX TEM HE TIO3BOJIAIOT TIIYOOKO OCBOUTH mpeaMeT. CTyaeHTaM HeoOXOaiMO:

- Tepe]] KaXJ0H JISKITUeH TPOCMaTpPUBaTh pabodyIo IIPOrpaMMy JUCITUTLTHHEI;

- TIepe]] cIeIyrome JIeKIe HeoOX0[MMO IIPOCMOTPETh IO KOHCIIEKTY MaTepHall MpeIbIayIIeH.

[Ipu 3aTpyaHEHUAX B BOCHPUATHH MaTepuaa CileayeT OOpaTHTHCS K OCHOBHBIM JINTEPAaTypPHBIM HCTOYHMKaM. Ecin
pa300paThCsi B MaTepuane HE yOaloch, HEOOXOMUMO OOPAaTUTHCS K JICKTOPY WJIM K TMPEMOAaBaTeNI0 Ha MPAKTHUCCKUX
3aHATHSIX.

Ilo moaroroBke K NPAKTUYC€CKUM 3aHATUAM

Ilenb mMpakTHYECKUX 3aHATHA — yriIyOJeHUe, pacIIUpeHUe, MeTaau3alus 3HAHWM, MOJyYCHHBIX Ha JICKIUIX B
00001IeHHON Qopme, coaeiCTBHE BBHIPAOOTKE YMEHHH HCIIONL30BATh TEOPETHUCCKUI MaTepuan Jyis pEHICHHUsS
MpaKTUYCCKUX 3ajJiad B O6J'IaCTI/I I/ISleaeMOﬁ JUCHUIIIINHBI U HABBIKOB, HeO6XOI[I/IMI)IX JJIs1 (I)OpMI/IpOBaHI/ISI KOMHeTeHL[I/Iﬁ 10
JUCTIATUTHHE.

CryneHTaM clenyer:

- TPOBOIWTH TPEIBAPUTEIHFHYIO TOATOTOBKY K TNPAKTHYSCKOMY 3aHATHIO, MPOCMATPUBAs KOHCIIEKTHI JICKITUH,
PEKOMEHIOBaHHYIO TUTEeparypy, MHTepHET-pecypCHl;

- IPUHOCHUTH ¢ CO0OW PEeKOMEHJOBaHHYIO MpEIofaBaTelieM K KOHKPETHOMY 3aHATHIO IUTEPaTypy;

- B Hayaje 3aHATHI 3aJaTh IPENOAaBATEII0 BONPOCHI 0 Marepualy, BbI3BaBIIEMY 3aTPyJHEHHS B XOJe
CaMOCTOSATENIFHON paboTHI;

- COOTHOCHUTH TEOPETHYECKHIl MaTepual C COBPEMEHHBIM COCTOSHHEM Jiell, TaK KaK B COIEP)KaHWHU IpeaMeTa
MOTYT MOSIBUTHCSI U3MEHEHUS, TOMOJTHEHHS], KOTOPhIe HE BCET/Ia OTPaKEeHBI B y4eOHOM JIUTEpaType;

- JIOBOJIUTH KaXJ0€ 3aJaHU€ 10 OKOHYATEJIbHOTO PEUICHHs, JEMOHCTPHPOBATh MOHUMAHHUE IPOBEICHHBIX
pacueToB (aHAIN30B, CUTYAITHH);

- B CIIy4ae 3aTpyAHEeHHI o0pamaThes K IpernoiaBaTelnio;

- B X0/JI€ YCTHOTO OIIPOCa HE OTBIIEKATHCS, JaBaTh KOHKPETHBIE, YETKUE OTBETHI 110 CYIIECTBY BOIIPOCOB.

CryzneHTam, NMpPOMYCTUBIIMM 3aHATHS (HE3aBUCHMO OT NPHUYHMH), WIN HE BBIIOJHUBIINM pacCMaTpHBAaeMble Ha
3aHATUH 33/1aHKs, PEKOMEH/IyeTCs HE M03KEe YEeM B JIBYXHEAENBHBII CPOK SBUTHCSI HA KOHCYJBTAlMIO K IPENoJaBaTelio u
OTYHTATHCSI IO TEME 3aHATHSI.

IIo opranu3zanum caMmocToATEAbHON PadoThI

CamocrosarenpHas paboTa CTYAGHTOB BKJIIOYAaeT B ceOsS BBIIONHEHHWE PA3IMYHOTO pOJA 3aJaHHH, KOTOpHIE
OpHUEHTUPOBaHBI Ha OoJyiee TIyOOKOE YCBOGHHE MaTrepuala H3ydaeMoW AUCIMIUIMHBL K BBITOJHEHUIO 3aJaHWid s
CaMOCTOSITENIEHON pabOThl MPEABIBISIOTCS CISAYIOMNE TPEOOBaHUS: 3aaHUs TOJDKHBI UCTIOMHITHCS CaMOCTOSITENILHO U
MPEACTABJIATHCA B yCTaHOBHeHHLIﬁ CPOK, a TaK)K€ COOTBETCTBOBATH YCTAHOBJICHHBIM TpGGOBaHI/IﬂM 110 O(bOpMJ'ICHI/HO.
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CryneHram cienyer:

- PYKOBOJICTBOBAThCSI IUTAHOM KOHTPOJIBHBIX ITYHKTOB, ONPEICICHHBIM paboyeii MporpaMMoi TUCIUILIHHBL,

- BBINOJIHATh BCC IUTAHOBBIC 3aJ]aHMS, BBIIABacMbIC IMPEMOAABATENICM I CaMOCTOSITCIBHOTO BBIMOJHCHHS, H
pa3dupath Ha CEMHUHAPaX M KOHCYJBTAIUSIX HESCHBIC BOIIPOCHI;

- HCIOJB30BaTh MPU MOATOTOBKE HOPMATHBHBIC NTOKYMeHTHI BY3a (TpeboBaHUS K O(GOPMIICHUIO MHCHMEHHBIX
pabot u 1p.).

[pu pemiennn 3a1a4 11emeco00pa3sHO PyKOBOACTBOBATHCS CISIYIOIIUMHE ITPABHIIAMH.

1. IIpexme Bcero, HYKHO XOPOIIO BHUKHYTH B YCIIOBHE 33a4H, 3allUCAaTh KPAaTKO €€ YCIOBHE.

2. Ecrii mo3BoMIseT XapakTep 3a1aun, 00sA3aTeIHHO CIENaTh PUCYHOK, OSCHSIOMNHN €€ CYITHOCTb.

3. 3a peaKuMu HCKITIOYCHUSAMH, Kakaast 3a7ada JOJDKHA OBITh CHaYaja perieHa B oOmeM Buae (T.e. B OyKBEHHBIX
0003HaYCHHSIX, a HE B YHUCIIAX).

4. Tomy4yuB YKMCIOBOM OTBET, HY)XHO OIICHUTH €ro MPaBAONOJ00HOCTh. Takas OIlCHKAa MOXET B psjie Clydacs
00HAPYKUTh OIUOOYHOCTH TOJTYIEHHOTO PE3yJIbTaTa.

Pemienne 3amau mpuHECET HAMOOJBINYIO IMOJB3Yy TOJIBKO B TOM CIIydae, €CIIM OOYYAIONIMICS peliacT 3aaadu
CaMOCTOATENBHO. PenmuTh 3a1auy Oe3 momorry, 0e3 MoICKa3Kh 4acTo ObIBaeT HEJETKO U He Bceraa ymaercs. Ho maxe He
YBCHUABIIHAECS YCIIEXOM TMOIBITKH HAWUTH pEIICHUE, €CIM OHU MPEIIPUHUMAIKNCH OCTATOYHO HACTOWYUBO, MPHHOCST
OIIyTUMYIO TMOJIb3y, TAK KaK Pa3BHUBAIOT MBIIUICHUE W YKPEIUISIOT BOJIIO. PellieHue 3aad HU B KOEM CIIydac HE CICIyeT
OTKJIAIBIBATh HA IIOCIICAHUHN Bedep Iepe]] 3aHATHAMH, KaK, K COJKaJICHUIO, HEPEIKO MOCTYAIOT CTyAeHTHL. B 3TOM ciydae
OoJee CIIOKHBIE M IPUTOM HamOoJIee CoaepKaTeIbHbIE U ITOJIC3HBIE 3a7]adH 3aBEIOMO HE MOTYT OBITh PEIICHBL.

ITo pabore ¢ 1uTeparypoii

B paboueii mporpaMme IUCHUILIMHBI MPEACTABICH CIIHUCOK OCHOBHOW M JOMOJHUTENBHON JIUTEPATYPhl — 3TO
yUeOHHUKH, YIeOHO-METOMUUYECKHE MMOCOOUsT WM yka3aHus. J[OMONHUTENbHAs IUTEpaTypa — y4eOHHKH, MOHOTpaduw,
COOPHUKM HAay4YHBIX TPYAOB, )XYPHAJbHBIC W Ta3eTHBIC CTaThbH, PA3JIMYHBIC CIPABOYHUKHU, SHIMKIONEaHH, MHTEpHET-
pecypchl.

Jlrobast opmMa caMOCTOATENBHOW PabOTHl CTyACHTa (IMOArOTOBKA K CEMHUHAPCKOMY 3aHSITHIO, JOKIAAy U T.IL.)
HAYMHACTCS C U3YUCHHUS COOTBETCTBYIOICH JTUTEPaTyphl KaK B OMONIHOTEKE / 3JCKTPOHHO-OMOIHUOTEUHOM CHCTEME, TaK U
JoMa. M3ydeHne yka3aHHBIX HCTOYHUKOB PACIIUPSET TPAHUIBI IOHUMAHUS TIPEAMETa TUCIIUTUIAHBL

IIpu paboTe ¢ MUTEpaTypOil BBIACIAIOTCS CIACIYIOIIUE BUIbI 3amuceil. KOHCIEKT — KpaTkasi cxeMaThdyeckasl 3amich
OCHOBHOT'O COZICPKaHUSI HaAy4HOU paboThl. L{enbio SIBISETCS HE MEPENUChIBAHKUE MIPOU3BEICHMUS, a BHISIBICHHUE €r0 JIOTHKHY,
CHCTEMBI JI0Ka3aTelbCTB, OCHOBHBIX BBIBOJIOB. XOPOIINi KOHCIIEKT J0JKEH COYETATh MOIHOTY U3JI0XKEHHS C KPATKOCTHIO.
[{utata — TOYHOE BOCIPOU3BEICHHUE TEKCTA. 3aK/TIOYAETCS B KaBbIYKH. TOYHO YKA3bIBAeTCsl CTPAHUIA HCTOYHUKA. TE3UChI
— KOHICHTPUPOBAHHOE H3JI0KECHUE OCHOBHBIX MOJIOKECHUH MPOYUTAHHOTO MaTepuana. AHHOTALUS — OYEHb KpaTKoe
M3JIOKCHUE COJICPXKAHUSI MPOYUTAHHON paboTel. Pestome — Hamboniee oOIME BBIBOIBI U TIOJIOKECHUS pabOThI, ee
KOHIIETITYaIbHbIE UTOTH.

11.7 OcoGenHocTH opraHu3anuu 00pa3oBaTelbLHOr0 Ipouecca JJs WHBAJIUAOB M JIHMI ¢ OTPAHMYEHHBIMHU
BO3MOKHOCTSIMU 310POBbSI

IIpodeccopcko-npenoaaBaTebCKUil  COCTAB  3HAKOMHUTCS C  IICHXOJIOT0-(DU3HOIOTHYECKUMH  OCOOCHHOCTSIMU
oOyvaromuxcsd HHBAJIUIOB U JIUI] C OTPAaHMYCHHBIMH BO3MOXXHOCTSMH 3/I0POBBS, HMHAWBUAYAJIBHBIMH IIPOrpaMMaMu
peabwinTanun WHBANHIOB (Ipu Hamuuuu). Ilpu HEOOXOMUMOCTH OCYIIECTBIISETCS OMOJHHUTEIbHAs MOJIEpKKa
MperoaBaHus CUXO0JIOTaMH1, COI[HATIBHBIMI PaOOTHUKAMH, MIPOIIEANINMH MOATOTOBKY aCCUCTEHTAMHU.

[Ipenmonaraercst HCHONB30BATh CONMAIBHO-AKTUBHBIE W pPEQIICKCHBHBIE METOABI OOYYeHMS, TEXHOJOTHH
COIIMOKYJIbTYPHOH peadmiInTanmy ¢ MeNbl0 OKa3aHWs IIOMOIIM B YCTAHOBJICHHM MOJHOLEHHBIX MEXIMYHOCTHBIX
OTHOIICHWH C APYIMMH CTYIEHTaMH, CO3JaHWH KOM(OPTHOTO ICHXOJIOTHYECKOro KiMMaTra B CTYAEHYECKOW TrpyrIe.
Ionbop n pazpaboTka y4eOHBIX MaTepHaIOB MPOM3BOATCS C YUETOM MPENOCTABICHHS MaTepHaia B pa3IndHbIX opMax:
ayJAMaIbHOM, BU3yaIbHOM, C HCIIOJIB30BAHUEM CIIEIMAIBHBIX TEXHHYECKUX CPEJCTB M MH(POPMAIMOHHBIX CHCTEM.

OcBoenne aucuuIuIMHbl Junamu ¢ OB3 ocyliecTBisieTcss € HCIOJIB30BAHUEM CPEICTB OOyueHHs OOLIero u
CIENMANBHOTO Ha3HauYeHUs (IEPCOHANBHOTO U KOJUIEKTUBHOTO MCIIOIB30BAHUSA).

Hnsa crynentoB ¢ OB3 mpenycMaTtpuBaeTcs A0oCcTymHas (GopMa MpeIoCTaBICHUS 33aJaHUH OI[CHOYHBIX CPEICTB, a
HUMEHHO:

- B [ICYaTHOMN WJIU 3JIEKTPOHHON opme (AT JHII C HapyIIEHUSIMH OTIOPHO-/IBUTATEIHOTO amIapara);

- B Ie4aTHOW (opMe WM 3JIEKTPOHHOW (GopMe ¢ YyBeIMYEHHBIM WIPU(TOM M KOHTPACTHOCTHIO (MUI JIUI] C
HapyLIEHUSMH CITyXa, PeUH, 3pEHHUs);

METOJIOM YTECHUSI ACCHUCTEHTOM 3aJIaHusl BCIYX (111 JIML C HApYIIEHUSMH 3pEHNS).

CryneHTaM ¢ MHBIMAHOCTBIO YBEIMYHBAETCS BpPEMs Ha MOATOTOBKY OTBETOB Ha KOHTPOJIbHBIE BONPOCHL. Jnd
TaKUX CTYAEHTOB IPeyCMaTpUBaeTCs JOCTyIHas (hopMa NpeIoCTaBICHUS OTBETOB Ha 3a/1aHHsI, 2 IMEHHO:

- MUCBMEHHO Ha Oymare Wi HAOOpOM OTBETOB Ha KOMIIBIOTEPE (VIS JIMII C HAPYIICHUSAMH CIyXa, PeUH);

- BBIOOPOM OTBETa M3 BO3MOXHBIX BapHAHTOB IIPU TECTHPOBAHHUHU C MCIIOJIB30BAHUEM YCIIYyT ACCUCTEHTa (JIJIS JIUIL C
HapyIICHUSIMH OMTOPHO-ABUTATEIBHOTO allapaTa);

- YCTHO (47151 JIUI] C HAPYIICHUSAMH 3PEHUS, OTIOPHO-IBUTATEIIFHOTO allapara).

IIpu HEoOXOAMMOCTH 711 O0YHAIONTNXCS C HHBAJTHIHOCTHIO IPOLIEAYPa OLICHUBAHUS PE3yJIbTATOB O0YUCHHS MOKET
MIPOBOIUTHCS B HECKOJIBKO 3TAIOB.

12 YYEBHO-METOAMYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE JTUCHUITJIMHBI
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WHdpopMalMOHHYIO TOJAEPKKY OCBOCHUS JUCLUMIUIMHBI OCYLIECTBIsIeT OubOinuoTeka HMHcTuTyTa, KOTOpas
obecrieunBaeT OOy4aroIMXCsS OCHOBHOW y4eOHOW, y4eOHO-METOIMYECKON M HAayyHOH JIMTepaTypol, HEOOXOJUMOW s
OpraHM3alyy 00pa3oBaTeIbHOIO Ipolecca M0 AUCIUTUINHE.

Bbubnuoreka pacronaraer y4eOHOW, Y4eOHO-METOIMYECKOH M HAayYHO-TEXHHYECKOH JuTeparypoil B Qopme
MEeYaTHBIX M OJIEKTPOHHBIX M3JaHWi, a Takke BKIIOYaeT OQHIUaIbHBIE, CIPaBOYHO-OMOIHOrpaduuecKue,
CHENHANM3UPOBAaHHBIE OTCYECTBEHHBIE M 3apyOeKHbIC NepHOIMUYecKHe W HWHGOPMAIMOHHBIE HU3HaHUsA. buOmmoreka
obecreunBaeT JOCTYM K Mo eCCHOHATHHBIM 0a3aM TaHHBIX, HH()OPMAIIHOHHBIM, CIIPABOYHBIM M IIOMNCKOBBIM CHCTEMAaM.

Kaxnprid oOygatonuiicss obecriederH CBOOOJHBIM JOCTYIIOM M3 JIIOOOW TOYKH, B KOTOPOH MMEETCS JOCTYH K CETH
HHTepHeT U K 31eKTpoHHO-0nOmmoteuHoi cucteMe (OBC) MHcTUTYTa M YHHBEPCUTETA, KOTOPAs COACPIKUT Pa3THIHBIC
W3IaHMS 110 OCHOBHBIM HM3YYaeMBIM ITUCIHIUIHHAM U c(hOpMHpOBaHa O COTJIACOBAHUIO C MpaBooOIagaTeNsIMu yIeOHOH 1
y9e0HO-METOJMYECKON TUTEPATyPHI.

[NonHe1ii nepeyeHp 3JeKTPOHHBIX HHPOPMAIMOHHBIX PECYPCOB, HCIIOIb3YEMBIX B IIPOLIECCE 00YUEHHS, IPEICTABICH
B OCHOBHOI1 00pa30BaTeNbHOM porpamMme.

12.1 IlepeyeHb OCHOBHOM M J0NOJIHUTEILHOM JUTEPATYPbI, HEOOXOAMMO¥ I 0CBOEHUSI Y CUMIJIMHbBI

a) OCHOBHAasI JINTepaTypa

OcHoOBHas TUTEpaTypa Pexwm noctyna ObecredeHHOCTh

O-1. DxoHOMUKa MpeANpHUATUS cepBUca [Tekct]:
yueb.moco6. / B. 1. ['pubos, A. JI. JleoHos . - 3-¢ u3n.,
nepepad. - M. : KHOPYC, 2017. - 276 c. - ISBN 978-
5-406-00907-9

O-2. BonkoB A. C., Mapuenko A. A. buznec-
aHupoBanue: Yueb.nocodue. — M.: PUOP: bubnanoreka HU PXTY Ha
NHODPA-M, 2017. - 81 c.

bubnuoreka HA PXTY Ha

0) 1ONOJIHUTEIbHASA JIUTepaTypa

JononxurensHas IuTeparypa Pexxum nocryma Obecnie4eHHOCTh

JI-1. Pode A.W. DxoHOMUKA TPpy/Ja: YUCOHUK ISt
baxanapoB / A.U. Pode. — 3-e u3a. mom. u nepepad. - | bubnuoreka HU PXTY Ha
M.: KHOPVYC, 2018. — 376 c.

Oo6pazoBarenpHas mwiatdopma
I-2. Munkoa, O.M. DOxonomuka u  opranuzauus | IOpait [caiit]. — URL:
OpeAnpusThs © Y4eOHUK M mpakTuKym st By3o/ | https://urait.ru/viewer/ekonom

O. U. MuskoBa. — Mocksa : UznarensctBo IOpaiit, | ika-i-organizaciya- Ha
2022. — 473 c.— (Beiciee oOpa3oBanue). — | predpriyatiya-492868#page/l
ISBN 978-5-534-04300-6. — TekcT : 3MeKTpOHHBIN (mata oOpareHus:

01.06.2022).*

*Jloroop Ne 33.03-2.0-3196/2022 wna okazaHue ycCiayr 10 MNPEAOCTaBICHHUIO JOCTyHa K 00pa3oBaTeinbHON
mwratpopme «tOpaiit»y K3 21 1 7707072637 770701001 0014 001 5814 244 ot 16.03.2022r.
Cpox aetictBus ¢ 16.03.2022r. o 15.03.2023r.

12.2 UudopmannonHo-odpa3oBaTebHbIe pecypchl, podeccHOHATbHBIE 0a3bl JAHHBIX H HH(OPMAIIMOHHbIE
CIIPaBOYHbIE CHCTEMBI

Ilpn OCBOGHMH JUCUMIUIMHBI CTYJIEHTBl JIOJDKHBI HCIHOJB30BaTh HMHGOPMAlMOHHBIE ¥ HH(MOPMAIMOHHO-
00pa3oBaTeNbHBIE PECYPCHI CIEAYIOUINX TOPTAIOB U CATOB!

1 DKOHOMHYECKHE HAYKH: HAayIHO-MH(POPMAIMOHHBIH KypHal1. Pexum moctyma: http://ecsn.ru/ (mata obpamierus
01.06.2022).

2 EnnHOe OKHO JocTymna K 00pa3oBaTeNbHBIM pecypcaM: OecraTHasl 3JIeKTpoHHas Oubnnoreka. Pexxnm nmocryna:
http://window.edu.ru/ (zata obparienus: 01.06.2022).

3 NndopmannoHHbIH rnoprain «EREPORT.RU: MHUPOBas 9KOHOMHUKA. Pexum JOoCTyma:
http://www.ereport.ru/stat.php (nata o6pamenus 01.06.2022).

4 bubmuoreka HU PXTY um. I.1. Menneneesa / Odunmanpupiii caiit HU PXTY uMm. JI.. MenneneeBa. Pexxum
nocryma: http://www.nirhtu.ru/administration/library/elibrary.html (zata o6parenns 01.06.2022).

5 Kadenpa «OxoHommka, ¢uHancel u Oyxranrepckuit yduer» / Odunmaneusiii caiit HU PXTY mm. J[.U.
Memnneneesa. Pexxum nocryma: http://www.nirhtu.ru/faculties/economics/efibu.html (zata o6pamenust 01.06.2022).

13 MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE JUCHUIIJINHBI

YuebOHble AYIUTOPUMN I TIPOBCIACHUA 3aHATHI JEKIIMOHHOTO THIIA, 3aHATHI CEMHMHApPCKOro Tuma, IrpymnioBbIX U
WHAWBUAYaAJIbHBIX KOHCYHLTaHHﬁ, TCKYLIETO KOHTPOJIA U l'[pOMe)KyTO‘IHOﬁ aTTeCTallu, a TaKXC IIOMCHICHUA IJIA
CaMOCTOSITeIILHOM pa6OTBI 06yqa}0mnxc>1, OCHaIlICHHBIC KOMHBIOTGPHOﬁ TEXHUKOM C BO3MOXKHOCTBIO HOJKIKOYCHHA K CETH
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((I/IHTepHeT)) H 00eCcIeUeHHbIE JAOCTYIIOM B DJICKTPOHHYIO I/IH(l)OpMaIII/IOHHO-O6pa30BaTeJ'H>HyIO cpeny I/IHCTHTyTa.

[IpucnocobieHHOCT
HaumeHoBaHue crienuanbHbIX . MOMEIICHUH 1St
N . OCHaLIEHHOCTD CMIEHUATbHBIX TIOMEILCHUH 1
MOMEIIICHU T ¥ TOMEIIeHUiT . . HCTIONB30BaHUS
9 MOMEIICHHUIT AJIsi CAMOCTOSATEIBHON PaboThI
JUTSL CAMOCTOSITEIIBHON PabOThI WHBATUIAMH U JIHIAMH C
OB3

YueOHas MeOelnb (CTOJBI CTYJIbsI, T0CKa), HEPEHOCHAs
JlexmoHHas ay TUTOPHS MIPe3CHTAIIMOHHAS TEXHUKA (HOYTOYK, IPOEKTOp, KpaH - pucrnocobaeHo ™
MTOCTOSIHHOE XpaHeHue B ay. 215).

YueOHast MeOelb (CTONBI CTYIbs, JOCKa), IEpEHOCHAs
MIPe3CHTAIIMOHHAS TEXHUKA (HOYTOYK, IPOEKTOP, IKpaH - npucnocobIeHo™
MTOCTOSIHHOE XpaHeHue B ay. 215).

AynmuTopus A TPYNIOBEIX U | YdeOHas MeOenb (CTOIBI CTYNbsS, JOCKa), IEPECHOCHAS

Aynuropus Al IPOBEICHUS
3aHATUA CEMUHAPCKOIO TUIIA

WHIWBUATYaTbHBIX MIPe3CHTAIIMOHHAS TEXHUKA (HOYTOYK, IPOEKTOP, IKPaH - npucrnocobIeHo ™
KOHCYJbTAINi 00y4Jaromuxcs | MOCTOSHHOE XpaHEHHe B aya. 215).

AyIUTOpHS AT TEKYIIETro YueOHast MeOelb (CTONBI CTYIbs, JOCKa), IEPEHOCHAs

KOHTPOJISL ¥ IPOMEKYTOYHOH | TPEe3eHTalMOHHAsl TEXHUKa (HOYTOYK, IPOEKTOP, KpaH - npHUcIIoco0sIeHo *
aTTecTalluu MOCTOSIHHOE XpaHeHue B aya. 215).

YueOHas MeOeb.
Komrmbrotepst B cOopke (2 1IT.) ¢ BO3MOKHOCTBIO
IIPOCMOTpa BUICOMAaTepHaNIOB U MPE3eHTalUi, JOCTYIIOM

Aynutopus s K ceTu «VIHTepHeT», 3NeKTPOHHBIM 00pa30BaTeIbHBIM U
CaMOCTOSTENILHOM paboTHI nH(pOpMaMOHHBIM pecypcaM, 6a3e TaHHBIX npucrocobieHo*
CTyIeHTOB (ayn. 222) anekTpoHHoro karagora HU PXTY, cucteme

yrpasieHus yueOHsME Kypcamu Moodle. IpunTep.
MHOropyHKIHOHAIEHOE YCTPOICTBO (IPHHTEP, CKaHEeP,
KOTIHP).

* JIs MHBAJIMIOB ¥ JIMII C OTPAaHWYEHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI €CTh BO3MOKHOCTH ITPOBOIMTH JICKIINOHHBIE
3aHATHSA U 3aHATHS CEMHHAPCKOTO THIA Ha 1-BIX 3Ta)kax ydeOHBIX KopIrycoB. Bo3iie BXomHBIX JBepei B yueOHBIC KOpITyca
YCTAaHOBIEH 3BOHOK B JCKYpHYH COTpyAHMKY. IIpenycMmorpensl mupokue JABepHble IpoeMbl. VMerores
CHeUaIN3UPOBaHHbIE KAOMHETHI JUIsl CAMOCTOSTENLHON M MHIUBUAYaJIbHOM paboThl, ocHamieHHbie [1K.

TexHnuyeckue cpeiacTBa 00y4eHHs, cJy:Kallue JJIsl IpeloCTaBJIeHUs] y4deOHOH HHopMamuu 00JbIIOK
ayIuTOPUHI

HoytOyk ¢ BO3MOXXHOCTBIO NPOCMOTpa BHAEOMATEPHANOB M Ipe3eHTauui, aoctynoM Kk cetu «VHTepHET»,
NIEKTPOHHBIM 00pa30BaTeNbHBIM UM HH(YOPMALMOHHBIM pecypcaM, 0a3e JaHHBIX 3JIEKTPOHHOTO Katajora VHCTHTYyTa,
cucTeMe ynpaeieHus yueOHbpIMU Kypcamu Moodle.

[IpoexTop, 3kpaH.

IIporpamMHoe obecnieyeHue

1 Onepanunonnas cucrema MS Windows XP u MS Windows 7 6eccpounbie nipaBa u GeccpodvHas TUIEH3HS 0
noanucke Microsoft Imagine Premium, waeHtudukarop noamucku: a936248f-3805-4c6a-a64f-8c344976ef6d,
uneHTHuKarop noamucurka: ICM-164914.

2 Untepuer-6paysep Mozilla Firefox. Pacipoctpansiercst mox munensueii Mozilla Public License 2.0 (MPL).

3 TekcroBsiii penaxktop LibreOffice Writer. Pacnpoctpansiercs nox nuuensueit LGPLv3.

4 MS Excel u3 makera MS Office 365 Al Oecruiatnas BeG-Bepcusi Office https:/products.office.com/ru-
ru/academic/compare-office-365-education-plans st yuarmumxcst, npenogaBartesieil 1 COTPYIHUKOB.

5 Penaxrop npesenrtauuii LibreOffice Impress. Pacnipoctpansiercst mon nuuensueit LGPLvV3.

6 CpencrBo urenus ¢aitmos PDF Adobe Acrobat Reader DC sBisiercss OecruiaTHIM M JIOCTYIHO JUIst
KopropaTuBHOro pacrnpoctpanenus (https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader/volume-distribution.html).

7 Apxuarop 7zip (pacupoctpansercs mon smnensuer GNU LGPL license)

IleuaTHbIe U JIEKTPOHHBIE 00pa3oBaTe/lbHble H HHPOPMALMOHHbIE PeCypPChl

WudopmannoHHO-MeTOANYECKUE MaTeprabl: yaeOHbIe H3/IaHUs 110 JUCIUITINHE.

DJeKTpOHHBIE 00pa30BaTEIbHBIE PECYPCHI: AIEKTPOHHBIC IPE3CHTANH K pa3jiesiaM JEKIIMOHHOTO Kypca; y4eOHo-
METOJIMueCKHe pa3pabOTKH B O3JEKTPOHHOM BHJE, CIIPABOYHbIE MaTepualibl B JJEKTPOHHOM BHIE; KadeapanbHas
O6mbMnoTeKa HIEKTPOHHBIX U3JaHUH.
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IIpunoxenue 1
AHHOTAIUA
B1.0.18 «Opranuszanus 1 INIAHUPOBAHNE JeATEIbHOCTH NPEINPHUATHI CePBHCa»

1 O6mas Tpynoemkocthb (3.e./ uac): 3/108. Konrakraas pabora 46 yac., U3 HUX: JEKIUOHHbBIE 16, IPAKTUUECKHE 3aHATHS
30. CamocrosiTenbHast paboTa cryneHrta 62 yac. dopma IpoMEXyTOYHOTO KOHTPOJIS: 3aueT. JluciuiuimHa usy4daercs Ha 4
Kypce B 7 cemecTpe.

2 MecTo IMCIHMIIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

JucnunuimHa peanu3yercs B pamkax oos3aTensHoi gacta OITOII.

HucnunumHa Oasupyercs Ha MUCHHIDIMHAX (MOAymax): MUKposKOHOMHKa, MakposKOHOMEKa, MaremaTrnaeckas
CTaTUCTHKA, MapKEeTHHT U SIBISIETCSI OCHOBOHM JUIsl MOCJIEAYIOUX AUCUMILIMH: byxrantepckuil yuer v aHanu3, busHec-
IUIAHUPOBaHWE, BHyTpuUQHpMEHHOE TIUTAaHUPOBAaHWE, byXraiaTepckuii  ympaBieHYecKwid  yder, KoMIulekcHBIN
9KOHOMUYECKHUH aHaIN3 XO35HCTBEHHOM JIeITEIbHOCTH, Y UeT 3aTparT, KaJbKyJINpOBaHUE U OIO/DKETHPOBAHUE B OT/IEIbHBIX
OTpaciIsiX NPOU3BOJICTBEHHOM CepHI.

3 Heub 1 327244 0CBOECHHS Y4eOHOH TUCHMILUINHBI

Lenpro ocBOSHNUS TUCIUILIMHEI SIBIISIETCS. (JOPMUPOBAHUE Y CTYIEHTOB KOMIUIEKCA TEOPETHYECKUX 3HAHUH U TPAKTUYECKUX
HaBBIKOB I10 BOIIPOCaM OpraHU3alluU U IJIAaHUPOBAHUS AEATEILHOCTH NMPEANPUATHI cepBHCa B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI phIHKA U CIIPOCa OTpeOHTENeH.

3aga4n IpenojaBaHus JUCIUIIIHHBL:

- IproOpeTeHNe 3HAHUH 110 OCHOBAM OPTaHM3ALUH JICSTEIbHOCTH MIPEATIPHUATHH CepBHCca, 10 OPTAaHU3AINH U YIIPABICHHUIO
IPOLECCOM OKa3aHHUs yCIyT;

- mpruoOpeTeHNe 3HaHui 00 0COOEHHOCTSIX INTAHUPOBAHUS JEITEIBHOCTH NPENPHATHH CEpBHCa;

- ¢opMHpoBaHHME W pa3BUTHE YMEHHWH OpPraHU30BBIBATH OCHOBHOE IIPOM3BOJICTBO Ha NPERNPHUATHAX chepbl yciyr,
OpraHU30BBIBATH 00CTYKMBAaHUE KIMEHTOB, KOHTPOJIUPOBATh KAYECTBO YCIYT U MPOLYKITHH;

- (opmupoBaHHe W pa3BUTHE YMEHHWIl NMPOTHO3MPOBATH CIPOC M MPEJIOKEHUE HA YCIYTH, IUIAHUPOBATh H3IACPKKU U
(hmHaHCOBBIE PE3YNIBTATHI ACATECIBHOCTH MPEAIIPUATHI CEPBHCA;

- mpuobpeTeHue u GopMUPOBaHHE HABBIKOB pa3pabOTKK TEXHOJIOTHH TIpOliecca CepBUCa, BBIOOPA PECYPCOB M TEXHHYECKUX
CPEACTB IS €T0 peann3alum;

- mnpuoOpereHne ¥ (OPMHUPOBAaHHE HABBHIKOB IUIAHUPOBAHHS IPOM3BOACTBEHHO-XO3SHCTBEHHON JEATEILHOCTH
MPEANPUSATHI CepBHCa B 3aBUCUMOCTH OT M3MEHEHUSI KOHBIOHKTYPBI PBIHKA YCIYT M CIpOca IOTPEOHUTENeH, B TOM YHUCIE C
Y4€TOM COLUAIBHON MONUTUKU FOCy1apCTBa.

4 Copepxanue JMCUUIIIMHbBI

Opranuszanuss W ymOpaBlIeHHE IPOLECCOM OKasaHMsA yciyr. OCHOBBI OpraHM3alUd AESITEABHOCTH IPEAIPUATHS.
OpraHusanuss OCHOBHOTO MPOU3BOJACTBA Ha MpeanpusATHsIX cepBuca. OpraHusanuss KOHTPONS KadecTBa YCIYyr U
npoaykuun. Opranuzanus oOciyknuBaHus 1oTpeOuTeseil. OCHOBBI OpraHM3allMK 3apabOTHOM IIaThl HAa HPEIIPHUSITHSIX
cepBuca. OpraHuzanusi NPOU3BOJACTBEHHONW MH(PACTPYKTYphl Npeanpustuii cepBuca. OCHOBBI BHYTPU(GHUPMEHHOIO
aHupoBanus. [lmaHupoBaHme MapkeTwHra. IlmaHMpoBaHWE  WHBECTHUIIMOHHOW — NESATEIBHOCTH  MPEANPHUATHS.
[ImanupoBanue o0beMa NMPOM3BOACTBA U peanu3aluyl yciyr. [ImaHupoBaHHe MOTPeOHOCTH B MEPCOHANE M CpelCTBAaX Ha
omnary Tpyna. llmaHupoBaHue H3AEp)KEK NpennpuaTust chepsl cepBuca. OUHAHCOBBIA MiaH npexnpusTHs. OCHOBBI
OM3HeC-TUIAaHUPOBAHUS Ha MPEINPHUATHSIX cepbl yCIyT.

5 TIlnanupyemble pe3yJabTaTbl OO0y4YeHHMs] IO [MCHHMILIMHE, O00ecleYHMBAIOLIUME [OCTHKEHHE IJIAHUPYeMBbIX
pe3yJbTaTOB OCBOEHHS 00pa30BaTeIbHOI NPOrpaMMbl

B pesynprate ocBoenuss OIIOIl OakamaBpmarta oOy4aroImIWiicss NOJDKEH OBIANCTH CICAYIOMIMMH KOMIIETCHIHSIMH H
MHJIMKaTOPaMu JTOCTHXEHUSI KOMITeTeHIUH]:

CrnocobeH NpHHUMATh 3KOHOMHYECKH OOOCHOBAHHBIE pEIIeHHUs, O0ecleunBaTh HKOHOMHYECKYIO 3S((HEKTHBHOCTD
opraHu3aImii n3opanHoi chepsl npodeccuonansHoU aesrenpHocTH (OIIK 5):

- OTIpeJIeNIsIeT, AaHATU3UPYET, OLICHUBACT MPOM3BOICTBEHHO-OKOHOMHYECKHE TTOKa3aTeNnu npeanpustuii cepsuca (OITK-5.1);
- NIPUHUMAET YKOHOMHYECKH 000CHOBaHHbIE ypaBieHueckue pemenus (OITK-5.2);

- obecreunBaeT YKOHOMUYECKYTO 3 (HEKTHBHOCTD CEPBUCHOM nesTenbHocTH npennpustus (OITK-5.3).

B pesynprare chopMUpOBaHHOCTH KOMIIETCHIINH CTYIEHT JOJDKEH:

3Harhb:

- OCHOBBI OpraHM3alUM JEATENBHOCTH NPEANPUATUI CEPBUCA, OPIaHU3ALIMU U YIIPABJICHUS [IPOLIECCOM OKa3aHUs yCIIYT;

- 0COOCHHOCTH IUIAHUPOBAHUS JACATEIHHOCTH MPEIIPUATHI CepBHCA.

YMern:

- OpPraHHW30BBIBATH OCHOBHOE MPOW3BOJICTBO HA MPEANPHATUIX CPEphI YCIYT, OPTraHU30BBIBATh OOCIYKHBAHUE KIUCHTOB,
KOHTPOJHMPOBATH KAYECTBO YCIYT U MPOIYKIIHH;

- MPOTHO3UPOBATh CIPOC U MPEAIOKCHHUE HAa YCIYTH, IUIAHUPOBATh U3ACPKKH U (PMHAHCOBEBIC PE3yJIbTATHI ACATEIHHOCTH
MPEINPUITHI CepBUCA.

Baagernb:

- HaBBIKAMH Pa3pabOTKH TEXHOJIOTHUH MPOIEcca CepBUCa, BRIOOPA PECYPCOB M TEXHUYECKHX CPEICTB JJIS €r0 peaTn3aliim,
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- HaBBIKAMU IUIAHMPOBAHUS MPOU3BOACTBEHHO-XO3SICTBEHHON NEATENLHOCTH MPEJNpPUATHH CepBUCA B 3aBUCUMOCTH OT
M3MEHEHHSI KOHBIOHKTYpPBHI PBIHKA YCIyr M CHpoca MNOTpeOWTENeH, B TOM YHCIE C YYETOM COLMAIBHOW IOJUTHKH
rocynapcTBa.

6. Buabl yueOHOIi padoThl M NX 00beM

Cemecmp 7
Obnem B TOM 4mcJje B popme
Bun yueOHoii padoThI aKa q’. NPAKTHYECKOMH
MOATOTOBKH, aKaJ. 4.
O0uasi TPYA10eMKOCTh AU CUMIIJIMHbBI 108 22
KonTtakTHas padoTa o0y4aomerocsi ¢ nearoruyecKuMu
a0oTHHKaMH (BCero) 46,35

KonrakTHasi padoTa - ayANTOPHbIE 3aHATHA: 46 22
Ulexrum 16 6
[pakrryeckue 3ansTus (113) 30 16
UlabopaTopHsie pabotsl (JIP) - -
KoHTakTHas camocTosTelIbHas paboTta - -
KoHTakTHast paboTa - IPOMEKYTOYHAS aTTeCTalUsl 0,35 -
CamocTosiTeIbHasi padoTa 61,65 -
CaMOCTOSITENIbHOE H3YYCHUE PA3/ICIIOB IMCIIUILIHHBI 61,65 )
Dopma(bl) KOHTPOJIS: 3auer
[ToAroToBKa K 9K3aMEHY. - -
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